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YTBepKIEH U BBEICH B JICUCTBUE
IIpukazom PenepanbHOTO
areHTCTBA 110 TEXHUYECKOMY
PEryJIMpOBaHUIO U METPOJIOTHH
oT 6 centsa0ps 2019 r. N 641-crt

HALUMUOHAIbHbIA CTAHOAPT POCCUNCKOWU ®EQEPALIMU
COUMAJIbHOE OBCITYXUBAHUE HACENEHUA
KOHTPOJ1b KAYMECTBA COLUUAJIbHbBIX YCNYT

OCHOBHbIE NMONOXEHUA

Social service of the population. Quality control
of social services. Fundamentals

FOCT P 52496-2019

OKC 03.080.30
OKII[ 2 87, 88

Jlata BBeneHus
1 mas 2020 roga

Mpeaucnosue

1 PABPABOTAH ®enepanbHbiM TOCYJapCTBEHHBIM YHUTAPHBIM TpeanpusitueMm '"Poccuiickuit

Hay4YHO-TEXHUUYECKHH LEHTp MHPOPMALUK 0 CTaHIapTU3ALUH, METPOJOTHH U OLEHKE COOTBETCTBUA"
(OI'VIl "CTAHJAPTUH®OPM")

2 BHECEH Texuuueckum xomuretoMm mno crangaptuzanuu TK 406 "ConuansHoe oOcayKuBaHUE
HaceJaeHus"

3 VTBEPXJEH U BBEJEH B JIEMCTBUE [Ipukazom @enepaibHOTO areHTCTBa MO
TEXHUYECKOMY PETYIMPOBAHUIO U METPOJIoTuH OT 6 ceHTA0pst 2019 r. N 641-cT

4 B3AMEH I'OCT P 52496-2005

5 B HacTos11eM cTaH1apTe peaan30BaHbl HOPMBI:

a) (hegepabHBIX 3aKOHOB:

- oT 24 Hos0pst 1995 r. N 181-®3 "O conmanbHO 3anuTe nHBaNUA0B B Poccuiickoii @enepanun';

- oT 24 wmona 1998 1. N 124-®3 "OO6 ocHOBHBIX rapaHTHUAx MpaB peOeHka B Poccuiickoi
denepanun";
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- or 28 pnexabps 2013 r. N 442-®3 "OO6 ocHOBax COIMAJIBHOTO OOCIY)KHMBAaHUS TpPaxIaH B
Poccuiickoit denepanun';

- or 24 wmions 1999 r. N 120-®3 "OO ocHOBax cucTeMbl NMPO(PUIAKTHKH OE3HAA30PHOCTH U
MpaBOHAPYIICHU HECOBEPIICHHOIETHUX';

- 0T 29 mions 2015 . N 162-®3 "O crangapruzauuu B Poccuiickoit @enepanun';

0) 3axona Poccumiickoit ®enepanmu ot 7 deBpans 1992 r. N 2300-1 "O 3ammre mpaB
norpedurenei';

B) nocranoBieHus [IpaButenbctBa Poccuiickoit @enepanuu ot 24 Hosa6ps 2014 r. N 1236 "O6
YTBEP)KJICHUH MTPUMEPHOTO MEePEYHS COIMAIBHBIX YCIYT 10 BHIAM COIIMATIBHBIX yCIyT"

IIpasuna npumenenus nacmoswe2o cmanoapma ycmanoenensvt 6 cmamoe 26 DedepanbHo2o 3aKoHa
om 29 uonsn 2015 2. N 162-®P3 "O cmanoapmuzayuu 6 Poccuiickoti @edepayuu”. Ungopmayus oo
USMEHeHUAX K Hacmoaujemy CmaHoapmy nyOauKyemcs 6 exce200HoM (no cocmosiHuto Ha 1 auweaps
mekyuje2o 2ooa) ungopmayuonnom ykasamene "Hayuonanonvie cmanoapmet”, a ogpuyuanvusiti mexcm
UBMEHEHUNl U NONPABOK - 8 eHCeMeCAUHOM UHpopmayuonHom ykazamene "Hayuonanvuvie cmanoapmor”.
B cnyyae nepecmompa (3amenvl) unu OmMeHbl HACMOAULE20 CMAHOAPMA COOMBEmcmayloujee
yeedomieHue Oyoem OnyoOIUKOBAHO 8 OaudCauuieM BbINyCKe eNCeMeCsaIuHo20 UHDOPMAYUOHHO20
ykaszamens "Hayuonanvruvle cmanoapmol”. Coomeemcmsyrowias ungopmayus, yeeoomienue u mexcmol
PA3Meuaromes makxce 8 UHQOPMAayuoHHOU cucmeme oOuje2o Noab308aHUs - HA OQPUYUATILHOM catime
DedepanbHo20 azeHMCmea NO MeXHU4ecKoOMy pecyiuposanuto u mempono2uu 6 cemu HMumepnem
(www.gost.ru)

1 ObnacTtb NpUMeHeHusA

Hacrosimuii cranmapt pacrnpocTpaHsercs Ha COLUAIbHBIE YCIyTH HAaceleHUI0, MpPeoCTaBisieMble
roCy/IapCTBEHHBIMU U UHBIX (HOPM COOCTBEHHOCTH YUPEXKACHUSIMHU COL[MAIILHOTO O0CITYKHBaHUS (J1anee -
YUPEXKJIEHUS ), a TAKXKe IpakJIaHaMi, 3aHUMAIOIIUMHUCS MIPEANPUHUMATENLCKON JIeATENbHOCTRIO B cepe
COLIMANIHOTO 0OCTYXUBaHUs HAceJIeHUs 6e3 cTaTyca IOpUAMYECKOTO JIHIIA.

CTaHI[apT YCTAHABJIMBACT OCHOBHBLIC IIpaBHJIa W NOPAHNOK IMPOBCACHHUA KOHTPOJII KAa4CCTBa BCEX
BHJ0OB KOMIUICKCAa CONHUAIIBHBIX YCIIYT, IIPEAOCTABIACMBIX HACCIICHUIO.

2 HopmaTuBHbIe CCbINKU
B nact oAIMIEM CTAHAAPTC UCIIOJIE30BAHbI HOPMATUBHBIC CCBIJIKM HA CIICAYIOINC CTaHAAPThI:

I'OCT P 50646 Ycnyru HaceneHuro. TepMHUHBI M ONPEEIICHUS

I'OCT P 52142-2013 CoumanbHoe oOCIy)KMBaHHE HaceneHus. KadecTBO COLMAmbHBIX YCIYT.
OO111e nosoXKeHus

I'OCT P 52143 CoumanbHoe obcinyxuBanue HaceneHusi. OCHOBHbIE BUJIbI COITUANIBHBIX YCIYT

I'OCT P 52495 CoumanbHoe 00CTy)KMBaHUE HAaceNeHUs. TepMUHBI U OIIpeIeIeHHUS
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I'OCT P 57760 CoumansHoe oOciy:xuBaHue HaceideHUs. KoMMyHHKaTHBHbBIE pPeaOMINTALMOHHBIC
YCIyru rpaxjadHaM ¢ OrpaHUu4CHUSAMU KU3HCACATCIbHOCTHU

[Ipumeuanue - [lpu monb30BaHMM HACTOSILIMM CTAHJIAPTOM II€JIECOO0pPa3HO MPOBEPUTH JCHCTBUE
CCBUIOYHBIX CTaHJIAPTOB B WH(POPMAIMOHHOHN CHCTeMe OOIIEero Mmojbh30BaHUS - Ha OQHUIMAIBLHOM CaiTe
@denepalibHOTO areHTCTBAa IO TEXHUYECKOMY PEryJIMpPOBAHUIO U METPOJIOTMM B ceTu MHTepHET wiu 1o
eXerogHomMy nH(popMmanmoHHOMY ykazaTento "HarpoHanbHbIe cTaHAAPTHI", KOTOPBIA OMyOJMKOBAH MO
COCTOSIHUIO Ha | SHBaps TEKYIIEro roja, ¥ Mo BBIIYCKaM €XKEMECSYHOro MHPOPMAIMOHHOTO yKa3aTess
"HanmoHanbHble cTaHapThl" 3a TeKyluid rof. Ecau 3aMeHeH CChIJIOYHBIA CTaHAAPT, HA KOTOPBIM JaHa
HEIaTUPOBAHHAs CCBUIKA, TO PEKOMEH/IYETCSl UCIOJIb30BATh JEHCTBYIOLIYIO BEPCHIO 3TOTO CTaHJApTa C
Y4E€TOM BCEX BHECEHHBIX B JaHHYIO BEpCUIO0 HM3MeHeHHH. Eciau 3aMeHeH CChUJIOYHBIM CTaHAApT, Ha
KOTOPBII JJaHa JIaTHUPOBAHHAS CCBIIKA, TO PEKOMEHIYETCs MCIIOJIb30BaTh BEPCHIO 3TOrO CTAHIApPTA C
YKa3aHHBIM BBIIIE T0JIOM yYTBEepkKAeHUs (MpuHATHs). Eciau nocie yTBep)k/IeHusl HacTOSIIEro CTaHaapTa B
CCBUJIOYHBIM CTaHJApT, HA KOTOPBIN JlaHa JaTHMPOBAaHHAs CChLJIKA, BHECEHO M3MEHEHUE, 3aTparuBaroliee
II0JIOKEHHE, Ha KOTOPOE JaHa CChUIKA, TO 3TO MOJIOKEHHE PEKOMEHAYETCsl IPUMEHATh 0€3 yueTa JaHHOTO
n3MeHeHus. Eciiu ceblIouHbIl cTaHIapT OTMEHEH 0e3 3aMEeHBbl, TO IMOJIOKEHHE, B KOTOPOM JaHa CChLIKa
Ha HEro, peKOMEHAyeTCs IPUMEHSThH B UaCTH, HE 3aTParuBaroIlel 3Ty CChUIKY.

3 TepMUHbI 1 onpeaeneHus

B nacrosmem crangapre npuMenensl TepMuHbl o ['OCT P 50646 u I'OCT P 52495.
4 KoHTponb KayecTBa coumanbHbIX yCnyr

4.1 OCHOBHbIE NOJIOXEHUA

4.1.1 KoHTpoip KauecTBa COIMANBHBIX YCIYr 3aK/IIOYaeTcsi B MPOBEPKE MOJHOTHI,
CBOEBPEMEHHOCTH MPEIOCTaBICHHUS ATHX YCIYr, a TakKXKe HX pe3yJbTaTUBHOCTH (MaTepHabHOM,
OTpEENSAONIeH CTENeHb pEeIICHUs MAaTepUaabHbIX WIM (UHAHCOBBIX MPOOJIEM KIUEHTOB, WIH
HEMaTepUaJbHOU, OIpEeAessIoNnie CTENneHb MOBBIMICHUS (PU3MUYECKOr0, MOPAIBbHO-TICUXOJIOTHYECKOTO
COCTOSIHUSI KIIMEHTAa, pELIEHUS ero OBITOBBIX, IPaBOBBIX U JPYrUX MpoOieM B pe3yibTare
B3aUMO/ICHCTBUS C UCIIOJIHUTENIEM YCIYTH).

4.1.2 B HacrosueM CTaHJapTe KOHTPOJIO MOMJISKUT KadeCTBO BCEX COLMUAIBHBIX YCIYT,
ycranoBieHHbIX B ['OCT P 52143. Llens KOHTpoOJsS - HNpOBEpKA COOTBETCTBUS KAY€CTBA ATHUX YCIYT
tpeboBanusm ['OCT P 52142.

4.1.3 V3noxeHuo B HACTOAIICM CTAHAAPTC IIpaBUJI U IMOPpsAAKA IIPOBCIACHHA KOHTPOJIA KaduCCTBa
KOHKPCTHBIX BHUJAOB COHUAJIBHBIX YCIYI' HNPCAIICCTBYCT MH3JIOKCHUC IIpaBUII U TIOPAAKAa KOHTPOJIA
OCHOBHBIX (baKTOpOB, HEMMOCPCACTBCHHO CYHMICCTBCHHO BJIMAIONINX Ha KAaYCCTBO NPCAOCTABIIAICMBIX YCIIYT.

4.2 KOHTPONb OCHOBHbIX (paKTOPOB, BNUAOLWMX HA KA4YeCTBO colManbHbIX yCnyr

4.2.1 KoHTpoutto mouiexar cielyroliie OCHOBHbIE (pakTopsl, ycraHoBieHHbIe ['OCT P 52142:

- HaJIM4Me M COCTOSIHUE JIOKyMEHTOB, B COOTBETCTBUU C KOTOPHIMHU (PYHKIIMOHUPYET YyUpexaeHue
(anee - TOKYMEHTBI);
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- YCIIOBHUS pa3MEIIECHUs] YUPEKICHUS;
- YKOMITJIEKTOBAHHOCTh YUPEKIACHHUS CICIUATUCTAMH U UX KBaTH(PHUKALINS;

- crmeuMagbHOe U TalOelnbHOE TEXHUYECKOE OCHAIEHUE yupexaeHus (oOopynoBaHue, npudOpshl,
anmaparypa u T.1.);

- COCTOsSIHME HH(OpPMAITIH 00 YIPEKICHUH, IPABUIIA W MOPSJIOK MMPEAOCTABICHUS YCIYT KIHCHTaM
COLIMATIBHON CITYKOBI (J1asiee - KJIHEeHTHI);

- HaJlu4yre cOOCTBEHHOM 1 BHEUIHEH cucTeMbl (CITy>KObI) KOHTPOJIS 32 JIEATEIbHOCTBIO YUPEKICHHUS.

4.2.1.1 Ilpu KOHTpOJIE JOKYMEHTOB (yCcTaBa yUpexkKACHHUs, OJI0KEHUS 00 YUpPEeKJIEeHUH, PYKOBOJCTB,
MpaBuJl, CIYXKEOHbIX MHCTPYKLIMH, METOAMK pPAaOOThl C KIMEHTaMH U COOCTBEHHOHN JAESTEIbHOCTH,
AKCIUTYaTaIl[MOHHBIX JOKYMEHTOB Ha 000pyA0BaHNEe, TPUOOPHI U anmnaparypy, HallMOHAIBHBIX CTAHIAPTOB
COLIMANIBHOTO OOCIY>KMBAHUS HACEJICHUS U Jp.) MPOBEPSIIOT UX COOTBETCTBUE MPEIBSIBISEMBIM K HUM
TpeOOBaHUAM IO MOJIHOTE U MPABHWILHOCTH 0(OPMIICHHUS, aKTYaJIbHOCTH, CBOEMY IIPpEIHA3HAYECHHUIO.

OnHOBpPEMEHHO KOHTPOJIUPYIOT CBOEBPEMEHHOCTD IPOBEPKH COCTOSIHUS U IIEPECMOTPA JOKYMEHTOB,
UX OOHOBJIEHUS U U3BSITUA U3 00paIIeHUs] yCTapEeBIIHX.

4.2.1.2 IIpu KOHTpOJIE YCITOBHI pa3MELICHHS YUYPEKIACHUS MPOBEPSIOT COOTBETCTBUE Pa3MEPOB U
COCTOSIHUSL 3/IaHUM W TIOMEUICHUI CaHUTApHO-TMTMEHWYECKMM HOpMaMm M IpaBuUjiaM, TpeOOBaHUAM
MPOTUBOMNOXKApHON Oe3zomacHOCTH. OAHOBPEMEHHO MPOBEPSAIOT TOJHOTY OOECHEeUEHUs YUPEexKACHUS
BCEMU BHJIAMU KOMMYHAJIBHO-OBITOBOTO OOCHYXHBaHHUS, OCHAIICHHS TeaehOHHON CBS3bIO, CO3JaHUS
HEOOXOIUMBIX YCIOBHI Al mpeObIBaHUS B HEM KIMEHTOB, OOCIIY)KMBAIOIIETO MEpCOHAaa, a Takke
MIPEIOCTABJICHUS COLIMATIBHBIX YCIIYT.

4.2.1.3 Ilpu KOHTpOJIC€ CHEHHUAIBHOIO W TaOEIBbHOTO TEXHUYECKOTO OCHAIICHUS YUYPEIKICHUS
MIPOBEPSIOT YKOMIUIEKTOBAHHOCTh 3THUM OCHallleHueM (000pyJqoBaHUEM, alapaTrypoi, mpubopamu), ero
COCTOSIHUE, COOTBETCTBUE TPEOOBAaHUSAM CTAHIAPTOB, TEXHHUUYECKUX YCIOBHM, APYrUX HOPMATUBHBIX
JOKYMEHTOB, MPaBUILHOCTh U 3(P(PEKTUBHOCTH UCIOJIB30BAHNUS, CBOEBPEMEHHOCTh €r0 IPUOOpPETEHHUS.

4.2.1.4 YKOMIIEGKTOBAaHHOCTh YUpCKACHUS ClICHUAINCTAMU TPOBCPAIOT 110 IITATHOMY PACIIMCAHUIO.
KBaJ'II/I(bI/IKaI_II/IIO, 06pa30BaHHe, HpO(I)GCCI/IOHaJ'ILHYIO MNOATOTOBKY CIICHUAIMCTOB, HUX COOTBCTCTBHUC
3dHUMACEMbIM  JOJDKHOCTSAM, [JCJIOBBIC, MOpPAJbHBIC W MOPAJIBbHO-ITUYCCKUC KaudeCTBA, YMCHUC
NOAACPKMBATh HOPMAJIBHBIC YCJIIOBCUCCKHUEC OTHOLICHUSA C KIIMCHTAMH YYPCKACHUSA IPOBCPAIOT IIYTEM
HU3YUCHUA JIMYHBIX OCII, CO6€C€Z[OBaHI/I$I, OoIIpoca pyKOBOI[HTCJICﬁ, KOJIICT 110 pa60Te N KIIMCHTOB, a TaKXKC
IMyTEM U3YUCHUA NUCbMCHHBIX OT3BIBOB O pa60Te CIICHUAaJINCTOB.

O,Z[HOBpeMCHHO MMPOBECPAKOT OpraHu3alllui0 U IIPOBCACHUC pa60T YUYpCKACHUS II0 IMOBBIIICHUIO
KBaJ'IPI(bPIKaI.IPIH CIICOHUAIIMCTOB, a4 TaKXKC CBOCBPEMCHHOCTL IPOBCACHUA ISTHX pa60T n arrecrainuu
CIICIHUAaJIMCTOB.

4.2.1.5 Cocrostnue uHpopMauu 00 y4pexJIeHUU (CBEICHMH O HaMMEHOBAHUU YUPEXKAEHUs, €ro
MECTOHAXOXKJCHUHU, XapakTepe, BUJaX U 0OBbEMe MpeloCTaBISEMbIX YCIYr, HOpsAKe, MpaBHIax |
YCIOBUSIX MX NPEAOCTaBJICHUS M Jp.) NPOBEPSIOT Ha cooTBercTBHe TpeboBanusm [1] m 'OCT P
52142-2013 (mynkr 4.1.5.4).
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4.2.1.6 Ilpu nmpoBepke cOOCTBEHHOH CITYKObI KOHTPOJIS 32 AESITEIBHOCTHIO YUPEIKICHUS TPOBEPSIOT
HAIMYAE WU CTPYKTYPY OTOH JTOKYMEHTaJIbHO O(OPMIICHHOW CIIy)KOBI, MO3BOJSIOMIECH PYKOBOJCTBY
YUPCKACHUA KOHTPOJIHUPOBATH ACATCIIBHOCTD HOI[pZBI[eJICHI/If/i U OTACJIBHBIX COTPYAHHKOB 10 OKa3aHHWIO
COHAJIBHBIX YCJIYT, €€ COOTBECTCTBUC HAIMOHAJIBHBIM CTaHAApTAM U APYIr'UM HOPMATUBHBLIM JOKYMCHTaM
[0 COLMATBHOMY 0OCITYKHBaHHIO HaceNeHHs, SP(PEKTUBHOCTD OT €€ MTPUMEHEHHS.

[Ipu npoBepke BHELIHEH CUCTEMbI KOHTPOJISI U3Y4alOT JOKYMEHTaIbHO O(QOPMIIEHHBIE PE3YIbTaThl
IIPOBOJIMMBIX IPOBEPOK, XAPAKTEP OTMEYAEMBIX HEAOCTATKOB U CTENEHb PEATU3alUHA MEPOIPUATUH 1O
UX YCTPaHEHUIO.

4.3 KoHTponb KayecTBa counanbHO-ObITOBbIX yCNyr

4.3.1 Tlpu xOHTpOJE KayecTBa YCIYT MO COJEHCTBHUIO HACEJICHHIO BCEX KAaTETOPHMl - KIMEHTaM
COITMAIPHOM CITY)KOBI B TIOJIYUEHHUM TPETyCMOTPEHHBIX 3aKOHOAATEeNbCTBOM Poccuiickoit deneparuun
JBIOT W MPEUMYIIECTB B COIMATHLHO-OBITOBOM OOECIEYEHUH MPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO,
KBATM(HUIIMPOBAHHO U B TIOJIHOM Mepe OKazaHa KJIIMEHTAaM IOMOIIb B PEIICHUH UX MPOOJIeM W KaKoBa ee
3¢ (HEKTUBHOCTS.

4.3.2 KavecTBO KWJIOM  IUIOMIAIWA, MPEJOCTABISIEMONM  KIMEHTaM  CTAallMOHAPHBIX  H
MOJTYCTAITMOHAPHBIX YUPEKIACHUN COIMATBLHOTO OOCITY)KHMBAaHUS, KOHTPOJIUPYIOT ITyTEM MPOBEPKU e
COOTBETCTBHUS CAaHUTAPHO-TUTHCHUYECKUM HOPMaM I10 pa3MepaM, COCTOSHUIO 3aHUH U TTOMEIICHUH, UX
KOM(OPTHOCTH, OOECIEYeHHIO yn00CTBa MPOKMBAHWSA KIUEHTOB W IO JAPYTUM J>KA3HEHHO BaKHBIM
nokazatensiM. OTHOBPEMEHHO MPOBEPSIOT, HACKOJILKO YYMTHIBAIOT MPU Pa3MEIICHUU KIUEHTOB B JKHJIBIX
MMOMENIEHUAX HX (PU3NUECKOE U TCHUXUYECKOE COCTOSHHE, IICUXOJOTHYECKYI0 COBMECTHUMOCTb,
HAKJIOHHOCTH.

4.3.3 KayecTBO TMOMENIEHUN, TPEIOCTABISAEMBIX I OpPraHU3allMd  PeaOMIMTAIIMOHHBIX
MEpOTIPUITHH, JIEYCOHO-TPYIOBON M YUeOHON JEATEIHHOCTH, KYIbTYPHOTO U OBITOBOTO OOCITY)KUBaHMSI,
KOHTPOJIMPYIOT TYTeM HX IPOBEPKH Ha COOTBETCTBHE TPEOOBAHMUSIM IO pa3Mepy, PaCIOJIOKEHHIO,
KOH(UTYpAIMH, 00CCTICYCHUIO BO3MOYKHOCTH TIPOBEJICHUS B HUX BCEX YIOMSHYTBIX BBIIIEC MEPONIPHUATHN
C yderoM crnenupuku OOCTY)KMBaeMOro KOHTHHTeHTa. Kpome TOro, Bce JKWJIbIe, CIy)KEOHbIE U
MPOM3BOJICTBCHHBIE  TIOMEIICHUSI  TMPOBEPSIOT HA  COOTBETCTBHE  CIEAYIOIIUM  TPEeOOBAHUSM,
OTIPEICTIAIONIUM UX Ka4yeCTBO:

- TpeOOBaHUSAM MTPOTUBOTOKAPHOI 0€30MaCHOCTH;

- Tpe6OBaHI/IHM 10 O65I38.T€JIBHOMY OCHaIllCHHIO TGHG(I)OHHOI;'I CBSI3bI0 U 00ECIEUEHHUIO BCEMHU
BHJaMHU KOMMYHaJ'ILHO-6LITOBOFO O6CJ'Iy>KI/IBaHI/I${;

- Tpe6OBaHI/I$[M 0 3allUIIEeHHOCTH OT BO3ACHCTBUA Pa3JIMIHBIX (l)aKTOPOB (HOBBIIHGHHOﬁ
TEMIICPATYypPhbI, BJIA’)KHOCTH, BI/I6paI_II/II/I )51 T.,Z[.), OTPULATCIIBHO BJIMAIOMIUX Ha 3J0POBBEC IIEpCOHAIIA,
KIIMCHTOB U HAa KaY€CTBO MPCAOCTABIIACMBIX YCIIYT;

- TpeOOBaHUAM MO 00s3aTeNbHOMY O0OPYIOBAaHHMIO MOMEIIEHUH CIHEIHaTbHBIMU YCTPOHCTBAMH,
MPUCTIOCOONCHUAMU Ul TEPEIBMKCHUS WHBAIMIOB (MAHAycaMH, MOPYYHSIMH, PpaCIIUPEHHBIMHU
JIBEpPHBIMU TIPOEMaMHU, TUPTOBBIMU MObEMHUKAMHU U T.]1.).

434 HpI/I KOHTPOJIC KayCCTBa MeOelIn M MOCTEIbHBIX HpHHaI[HeX(HOCTCﬁ, IpeaoCTaABIIACMBIX
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KJIMEHTAaM YYPEeXKICHUH COLMAIBHOTO OOCITYy)KWBaHUS, IPOBEPAIOT, HACKOJIBKO OHM YAOOHBI B
MOJIb30BAaHHM, YYUTHIBACTCS JM TPU HX MOA00pe (U3NYECKOE COCTOSIHWE KIMEHTOB (MHBAIMIOB,
TSOKETO000BHBIX, MATOTIOJIBIKHBIX | T.J.), B KAKOW CTENICHW OTBEYAIOT OHU TPEOOBAHUSM COBPEMEHHOTO
JIM3aiiHa ¥ BBIIIOJIHEHBI JIM U3 HETOKCUYHBIX MATEPHAJIOB.

4.3.5 Tlpu xOHTpOJIE KayecTBa MPEIOCTABISIEMBIX KIMEHTAM OJCKIbl, OOYBH, HATEIBHOTO OCIbs
MIPOBEPSIOT, HACKOJIBKO OHU YAOOHBI B HOCKE, COOTBETCTBYIOT JIM POCTY M pa3MepaM KIHEHTOB, OTBEUAIOT
T WX 3ampocaM TO (acoHy W pacIBETKE, OTBEYAIOT JIM CAHUTAPHO-THTHEHWYECKHMM HOPMaM H
TpeOOBaHUSAM.

4.3.6 Ilpu KOHTpOJIE KayecTBa rOpsYero NUTAHUS, IPEJOCTABIAEMOT0 B YUPEKACHUAX COLIUATIBHOTO
00CIyKMBAaHUS WM JOCTaBISEMOrOo KIMEHTaM Ha JOM, IPOBEPSIOT, HACKOJBKO J0OpOKaueCTBEHHBI
MPOJYKTbI, U3 KOTOPHIX OHO MW3TOTOBJISETCS, YIOBJIETBOPSET JM OHO MNOTPEOHOCTH KIMEHTOB IO
KaJIOpUHHOCTH, COOTBETCTBYET JIU YCTAHOBJIEHHBIM HOPMaM NHUTAHUS MO COAEpPKAHHUIO OENKOB, >KHUPOB,
YIJIE€BOJIOB M CAHUTAPHO-TUTMEHUYECKUM HOPMaM, YYMTBIBAETCS JIU IPU €0 PacHpeiesIeHHH COCTOSTHUE
310POBBS KIIMEHTOB.

4.3.7 KauecTBO COLMAIBHO-OBITOBBIX YCIYT MHIMBHUYaJIbHO-00CITYKUBAIOIIETO U TUTHEHUYECKOTO
XapakTepa KJIMEHTaM, IO COCTOSIHUIO 3/I0pPOBbS YACTUYHO WJIM MOJHOCTBIO YTPATHUBIIUM CHOCOOHOCTH K
caMO00CITy)KHBAHUIO U HE CIIOCOOHBIM BBITIOJIHATH OOBIYHBIE KUTEHCKUE MPOLEAYPHI, B TOM YHCIIE TaKUE
JEUCTBUS: BCTATh C MOCTEIH, JI€Ub B IOCTEIb, OJIETHCS U PA3AETHCSI, YMBIThCS, IPUHATh BaHHY (CXOJUThH B
0aHI0), MPUHATH MUILY, TUTh, I0Jb30BAThCS TYaJIE€TOM MJIM CyIHOM, IEPEABUraThCs M0 IOMY U BHE JIOMa,
YX@XHMBaTh 3a 3y0aMU WJIM YENIOCTbIO, MOJIb30BAThCS OYKAMM MJIM CIYXOBBIMHU ammaparamH, CTpUYb
HOI'TH, MY)XYMHAM OpUTb OOpOAy U YCbI, KOHTPOJMPYIOT IPOBEPKOW, B KAaKOH CTEMEHU 3TH YCIYI'H
o0ecrneynBaoT BO3MOXKHOCTh BBINOJIHEHUS HEOOXOJMMBIX KIMEHTaM Ipoueayp 0e3 NpUYMHEHMS
KaKoro-Jnbo Bpesa ux 3/0pOBbIO, (PU3NUECKUX UM MOPATIBbHBIX CTPAJaHUN WM HEYJOOCTB U MPOSIBIAET
JIM TIPY 3TOM 0OCITy’KHBAIOIIMNA IepcoOHall HEOOXO0AUMYIO JISIMKATHOCT U KOPPEKTHOCTh 110 OTHOIIEHUIO
K KIIMEHTaM.

4.3.8 KoHTponp KauecTBa yciayr MO CO3AAHUIO YCIOBMM JJISl OTIIPABJICHUS PETUTHO3HBIX 0OpSIO0B
OCYILIECTBIISIOT MMPOBEPKOM, HACKOJIBKO CTPOTO YUUTHIBAIOTCS MIPH 3TOM BEPOUCIIOBEAAHKE, BO3PACT, MO,
(buznyecKoe COCTOSTHUE KIMEHTOB, OCOOCHHOCTH PUTYaJOB PEIUTHO3HBIX OOpAI0B B pa3iIMYHBIX
KoH(eccusix, a TaKkKe He JOMyCKAroTCs JM KakKhe YIIeMIIGHHs TpaB CBOOOJHOTO OTHpaBICHUS
PEIUTHO3HBIX OOPSIOB BEPYIOIIHMH.

4.3.9 KauecTBO cOAEHCTBMSI B OpraHMU3aLMU IPEJOCTaBICHUS YCIYr HPEANPUATHSIMU TOPrOBIIH,
CBSI3U, KOMMYHAJIbHO-OBITOBOTO OOCITYKMBaHMsI IIPOBEPSIOT HA NPEIMET €ro COOTBETCTBUS TPEOOBaHUIM
[0 YIOBJIETBOPEHUIO MOTPEOHOCTEM U 3aMpocoB KIMEHTOB B CBOEBPEMEHHOM IPHOOpPETEHUU
HEOO0XOAUMBIX MPOIOBOJIBCTBEHHBIX U MPOMBIIUIEHHBIX TOBAPOB, B PELICHUN BOTIPOCOB OILIATHI JKUIIbS U
KOMMYHaJIbHO-OBITOBBIX YCIIYT.

4.3.10 KOHTpOJIB Ka4ueCTBa YCJIYT IO OOCTAaBKE BOJbI, TOIIKEC neqeﬁ, COJICNICTBUIO B oOecreueHHU
TOIINIMBOM, CHa4c Belllell B CTUPKY, PECMOHT U O6p21THOfI nXx HO0CTaBKC, COJICHCTBHUIO B OopraHu3anuun
Y60pKI/I KHIIBIX HOM@H.ICHPIIZ, N0 OKAa3aHUKO TIOMOIIM B IMPHUTIOTOBJIICHHU IHUIOHW OCYHICCTBIIACTCA
HpOBCpKOfI TOTO, HACKOJIbKO IIOJTHO HW CBOCBPCMCHHO YIAOBIJICTBOPSAIOTCA HYXIbBI U HOTpC6HOCTI/I
KIIMCHTOB B PCIHICHUHA 3TUX Hp06J'ICM AJI CO3JaHUs UM HOPMaAJIbHBIX yCJlOBI/Iﬁ JKHN3HU.

4.4 KoHTponb KayecTBa coumanbHO-MeAULIMHCKUX yCnyr
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4.4.1 Tlpu KOHTpOJIE KaueCTBA yCIAYT MO OKA3aHUIO MOMOIIM HACEIEHUIO BCEX KaTerOpUil U TPYIII -
KJIMEHTaM COLMAIbHON CIIy’KObl B TOJYYEHHM HPEJYCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
denepanyivi COMUATBEHO-MEIUITMHCKIX YCIYT TPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO W B HEOOXOAWMOM
a1 o0beMe OKa3bIBAIOT 3TH YCIYIHM M KaK YYUTBHIBAIOT TPH WX OKa3aHWM XapakTep 3a0oieBaHus,
MEIULUHCKHUE MMOKa3aHMs, (GU3NIECKOE M ICUXUIECKOE COCTOSTHIE KITMEHTOB.

4.4.2 KayecTBO yCIYr MO OKa3aHUIO WM COACHCTBHIO B OKAa3aHWUU MEAUIIMHCKOW TOMOIIH
KIIMEHTaM CTallMOHAPHBIX YYPEXJECHUN COLMAJIBbHOIO OOCTY)KMBaHUS B 00beMe 0a30BOH IpPOrpamMMbl
00s13aTE€ILHOTO  MEIUIIMHCKOTO CTpaxoBaHus TrpaxaaH Poccuiickoit @Dexepanuu, 1ENEBBIX U
TEPPUTOPUATBHBIX IPOrpaMM  00S3aTENBHOTO  MEIUIMHCKOTO  CTPAaxXxOBaHMS, OKa3blBaeMOW B
7e4eOHO-IPOPUIAKTUYECKUX ~ YUPEXKJCHUAX, KOHTPOJUPYIOT MPOBEPKOM, HACKOJIBKO IIOJHO H
CBOEBPEMEHHO BBINOJIHAIOTCS BCE MEIUIUHCKHAE TMPOLEIYpbl M MEPONpPUATHS, IPEAYCMOTPEHHbIE
MporpaMMamH, U KakoBa UX 3p(eKTUBHOCTb.

4.4.3 Tlpu KOHTpOJIE KayecTBa YCIAYr B CTAIMOHAPHBIX YUPEKACHHUSIX MO OOECIEUEHUI0 yXoJa 3a
KIMEHTAaMH C YYE€TOM COCTOSIHUSI HMX 3J0POBBS IMPOBEPSIIOT, HACKOJBKO IOJHO W CBOEBPEMEHHO
OKa3bIBAKOTCA 3TU YCIIYI' (06TI/IpaHI/Ie, O6MI)IBaHI/Ie, TUTUCHUYCCKUC BAHHBI, IPUYCCBIBAHUEC, IIPOBCACHNUE
MEIUMIIMHCKUX TPOIEIyp, BbIJada JIEKapCTB B COOTBETCTBHMU C HAa3HAYCHHUEM Bpaya, HAOIIOJCHHUE C
TOTOBHOCTBIO B JIIO0OOM MOMEHT MPHUHTH HA MOMOILIb U T.I.) U B KaKOW CTENEHH OHH YIOBJIETBOPSIOT
HYXX/Ibl U TOTPEOHOCTH KJIMEHTOB.

4.4.4 Ilpm KOHTpOJIE KadyecTBa YCIAyr IO COJICUCTBUIO B MPOBEACHUU MEIUKO-COIUATBLHOMN
AKCHEPTU3BI MPOBEPSIOT, B KAKOW CTENEHU 3THU YCIYrd MOMOTAIOT YYPEKICHUSIM MEAUKO-COLUAIBHON
OKCIIEPTU3bl B  TMPAaBUILHOM  OMNpeACIeHHH (B YCTAaHOBJIICHHOM  TIOpPSIIKE) — MOTpeOHOCTEH
OCBHICTEIbCTBYEMBIX KIIMEHTOB B MEpaxX COLMAIbHOW 3allMThI, BKIIOYas peabUIUTAINIO, HA OCHOBE
OIICHKHU OTPaHUYCHHN KU3HEICSITEIbHOCTH, BEI3BAHHBIX CTOMKUM PacCTpOCTBOM (DYHKIUI OpraHusma, a
Takke B OOECHEYeHHUU TMOCEIICHUs KIMEHTaMH COOTBETCTBYIOIIMX CHEIHAIMCTOB U cOopa Bcex
JOKYMEHTOB, HEOOXOJUMBIX AJIsi KOMIUIEKCHON OILIEHKH COCTOSIHHSI UX 3/I0POBbS Ha OCHOBE aHAlIM3a
Pa3IUYHbIX JAHHBIX.

4.4.5 KauecTBO ycayr MO OpraHu3aliy MPOX0oXKIACHUS AUCIIAHCEPU3ALMH IIPOBEPSIOT TEM, B KaKOH
cTemeHu Oblia oOecrmeueHa JOCTYIMHOCTbh TIOCEIICHHS KIMEHTAaMH BCEX MPEANHCAHHBIX UM
Bpayeli-CreNMalNCTOB M KakoBa ObLIa UX fBKA JJIs YIUIYOJIEHHOTO M BCECTOPOHHETO OO0CIIeIOBAHMUS
COCTOSIHUS 3JI0POBBSL.

4.4.6 Ilpu KOHTpOJe KadyecTBa YCIYrI IO OpraHM3allMd MEIMKO-COLMAIbHOIO OOCIIeOBaHUS -
OKa3aHMI0 KBAJIM(UIMPOBAHHOTO KOHCYJIBTUPOBAHMSI, IPOBEACHUIO NEPBUYHOTO METUILIMHCKOTO OCMOTpa
U TIepBUYHOM caHMTapHOM OOpabOTKM, OKa3aHUIO TEepBONW JOBpayeOHOW MNOMOIIHM, MEpPBUYHOMN
MEIMKO-CAaHUTApPHOW M CTOMATOJIOTUYECKOM MOMOIIM MPOBEPSAIOT, 00ECIIEUNBAET JIM TaKas OpraHU3aIus
yCIyr MOTPEOHOCTH KIMEHTOB CTAllMOHAPHBIX YUPEXKJEHUH B YKa3aHHBIX COIMAJIbHO-MEIUIIMHCKHX
ycllyrax 0 Hadajla CUCTEMaTU4YECKOro JICYCHUS.

447 TIlpm KOHTpojJe KadecTBa YCIYyr IO COJACHCTBHIO B IOJYYEHUH 3yOONpPOTE3HOH U
MPOTE3HO-OPTONEINYECKON MOMOIIM, a TaKXKe M0 O0O0ECNEYEeHUI0 WIM COACUCTBUIO B OOeCleuYeHUH
TEXHUYECKUMH CPEACTBAMHU yXOJa U peadHIUTAIMU MPOBEPSIOT, HACKOJIBKO MOJHO COOTBETCTBYIOT 3TH
YCIYTH TNPAKTHUYECKUM MOTPEOHOCTSAM KIMEHTOB M OO0ECIEUMBAIOT MOJYyYEHHE HMH HEOOXOJIUMBIX
MIPOTE30B WM JPYTHX CPEACTB yX0Ja U peadHIuTaluu.
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4.4.8 KoHTposib KauecTBa YCIIYT, CBA3aHHBIX C IPOBEACHUEM MEIUIMHCKUX NpOLEenyp (M3MepeHue
TEMIIEPATyphl Tela U apTepUaIbHOTO JABJICHUS, HAJIOKEHUE KOMIIPECCOB, OCYILECTBICHUE NEPEBA3O0K,
00paboTKa MpOJIeKHEH, PaHEBBIX MOBEPXHOCTEH, BBIMOJIHEHHE OYMCTUTEIBHBIX KIM3M) U C OKa3aHHUEM
IIOMOIIY B BBINOJHEHUH CBS3aHHBIX CO 370POBbEM HIpoleAyp (IpHUeM JIEKapCTB, 3aKalbIBAaHUE Karlellb,
II0JIb30BAHKME KaTeTepaMH U Jp.), 3aKJII0YaeTCsl B MPOBEPKE TOr0, HE HAHOCUT JIM OKa3aHUE ATUX YCIyT
Bpela KIMEHTaM W BBINOJHAIOTCS JHM IPH 3TOM TpeOOBaHWS MaKCHUMalbHOW aKKypaTHOCTH |
OCTOPOXHOCTHU CO CTOPOHBI 0OCITYKHBAIOILIETO ITEPCOHANA.

4.4.9 TIpu KOHTpOJIe KauecTBa yCIYT, CBA3aHHBIX C OKa3aHUEM OOCITY)KHBAacMbIM Ha JOMY KIIHCHTaM
CaHUTAPHO-TUTUEHUYECKOU momMoIm (oO0Tupanue, 0OMbIBaHNE, THTUEHUYECKUE BaHHBI, CTPH)KKA HOTTEH,
MpUYeChIBAHUE W T.JA.), OCYIIECTBJICHHEM UM TOJKOXHBIX M BHYTPUMBIIICUHbIX BBEICHUUN
JIEKapCTBEHHBIX MPEMapaToOB B COOTBETCTBUM C HA3HAYCHHEM JIeUalluX Bpauei, 3a00poM MaTeprasoB s
MPOBEACHUS JTA0OPATOPHBIX HCCIIECIOBAHUM, CMEHON HATEIHHOTO O€ibsi, KOPMJIEHUEM OCIa0ICHHBIX
KJIIMEHTOB, TIPOBEPSIOT, HACKOJBKO CBOEBPEMEHHO M B TIOJIHOM JIU 00BEME MPOBOJAT MPEANHCAHHBIE
KJIIMEHTaM YKa3aHHBIE BBIIIE MEAUIIMHCKUE MPOIEAYPHI, CIOCOOCTBYIOT JIM OHU YIIYYIICHHIO COCTOSTHUS
3I0POBBS U CAMOYYBCTBHSI KJIUEHTOB, YCTPAHEHUIO HETIPUATHBIX ONIYIIIEHUN TUCKOMQOpTA.

4.4.10 KayecTBO KOHCYJABTHPOBAHUA IO COLUAIBHO-MEIUIIMHCKAM BOIIPOCAM IPOBEPSIOT TEM, B
KaKo# cTeneHu oOecreuynBaeT OHO OKa3aHWe KBATH(PHUIMPOBAHHONW MOMOIIM KIMEHTaM B IPaBUIBHOM
NOHMMAHUM M PEIIEHUM CTOSIUX Mepel] HUMHM KOHKPETHBIX COLUAJIBbHO-MEIUIMHCKUX Mpo0ieM
(mIaHMpOBAaHME CEMbH, COBPEMEHHBIE CpEACTBAa KOHTpALENIMM, TMTMeHa MUTaHWs M O KWIMIIA,
n30aBiieHUE OT BpEAHBIX MPUBBIYEK, MNPO(QHIAKTUKA pa3IMYHbIX 3a00JI€BaHUM, CEKCyalbHbIE
paccTpoMCTBa, ICUXOCEKCyallbHOE pa3BUTHE, OOy4eHHE pPOJCTBEHHUKOB OOJIBHBIX MPAKTHYECKUM
HaBBbIKaM yXoJia 3a HUMH U Jp.).

4.4.11 Tlpu KOHTpOJE KadyecTBa YCIAYr TO OKa3aHWIO IOMOINM B BBINOJHEHHH (HU3UIECKUX
yOpaXHEHUI TMPOBEPAIOT, B KaKOW CTENEeHH OOECHeueHO OBJaJeHHUE KIHMEHTaMU JOCTYIMHBIM H
0€30MacHbIM JUIsl 370POBbSI KOMIUJIEKCOM (DU3MUECKUX YHPaXXKHEHUH C LEIbI0 €ro CUCTEMaTHYECKOTO
BBITIOJTHEHUS 17151 YKPETUICHUS 310POBBSL.

4.4.12 Ilpu KOHTpPOJIE KAYECTBA YCIYT MO COJACHCTBUIO CEMbSIM, UMEIOIIUM JIET€H C OrpaHUYCHHBIMHU
YMCTBEHHBIMU UM (PU3NYECKUMU BO3MOKHOCTSIMHU (BKJIIOUasi JE€TeH-UHBAINUOB), BOCIIUTHIBAEMBIX JI0Ma,
B TPOBOJUMBIX HMMHU JICYEHHUU, OOYUYEHHWU HAaBBIKAM CaMOOOCTYXKHBaHUS, OOIICHHS, CaMOKOHTPOJIS
MIPOBEPSIOT, KaK 0OECIIEUEHO U KaKue MPAKTUYECKUE Pe3yabTaThl JaeT 00ydeHHe POIUTENIeH U OKa3aHHe
UM KBIM(UIIMPOBAHHON TMMOMOIIM PaOOTHUKAMU YUYPEKICHWM B TMPOBEICHUU MEPONPUATUI TIO
COLIMANIBHO-MEUIIMHCKON peaOunuTanuu JAeTed, MOBBIIICHHH HX WHTEUIEKTYaJbHOTO YPOBHS U
a/IafiTalluy K CI0KHUBIIUMCS YCTIOBUSM JKM3HH U ObITA.

4.5 KoHTponb KayecTBa coLumanbHO-NCUXONOrM4YeCcKux ycnyr

4.5.1 HpI/I KOHTPOJIC KaueCTBA ICHXOJOTHYCCKOI'O0 KOHCYIIBTUPOBAHUSA IPOBCPAIOT, HACKOJIBKO
KBaHH(bHHHpOBaHHO Y TOJTHO OHO OBLIO IIPOBEACHO U 00eCIeynyIo U OKa3aHUE KIIMEHTaM HeO6XO,Z[I/IMOI7I
oMoy B PCHICHUH HWHTCPCCYIOIMIUX HX npo6neM, CBA3AaHHBIX C HaJIAXXUBAHHUCM MCKINYHOCTHBIX
OTHOIICHUM IJIs NPpEAYIIPEIKACHUA U IIPCOOOJICHUA CEMEMHBIX KOHCI)JII/IKTOB, a TAaKXKXC HaJlaX XMBaHHCM
ACTCKO-POAUTECIILCKUX, CYIIPYKCCKUX U NPYTUX 3HAYUMBIX OTHOIIICHUH.

452 KOHTpOJ'IB KadyceCTBa IMCHUXOAUMArHOCTHUKHU U O6CJ'IC)IOBaHI/I$I JIMYHOCTU OCYHICCTBIISIOT
HpOBCpKOfI, HaCKOJIBKO HpOBCI[CHHBIﬁ AHAJIM3 T[ICUXHUYCCKOI'0 COCTOAHUA W HWHAWBUIAYAJIBHBIX
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0COOEHHOCTEH JIMYHOCTH KIIMEHTA, BIHAIOININX Ha OTKIOHCHHA B €0 IIOBCACHHU H OTHOLICHHU K
OKpYXXaromuM JIOAsAM, IMO3BOJIACT MOJYYUTH HGO6XOI[I/IMyIO I/IH(l)OpMaI_II/IIO AJid COCTaBJICHHA ITPOrHO3a U
pa3paboTKH PEKOMEHAINH MO MTPOBEACHUIO KOPPEKTUPYIOIINX MEPOTIPHSTUH.

4.5.3 KauecTBO yCIyru MO ICHXOJIOTMYECKOM KOPPEKIMH KOHTPOJUPYIOT MPOBEPKOM, B Kakou
CTENIEHU 3Ta yCyra, 3aK/IIYarollascs B aKTUBHOM IICUXOJIOTUYECKOM BO3JEMCTBUM, OOECIeuMBacT
MIPEOJIOJICHUE WM OCJIa0JIeHue OTKJIOHEHU B Pa3BUTUHM, 3MOLMOHAJIBHOM COCTOSHUM U TOBEJIECHUU
KJIMEHTOB (KOH(JIMKTHBIE OTHOLIEHUSI POJUTENIEH U eTeH WM UCKAKEHUS B UX NICUXUYECKOM PA3BUTHH)
U TPUBEJIEHUE STHUX OTKIOHEHHM B COOTBETCTBME C BO3PAaCTHBIMH HOpPMAaTHBaMH U TpeOOBaHUSIMH
COLMAJIBHOW CpPEJIbI.

4.5.4 Ilpu KOHTpOJIE KayecTBa IICHXOTEPANEBTUYECKONW TMOMOIIM TPOBEPSIOT, HACKOJIBKO OHA
crocoOcTByeT 3(PGEeKTUBHOMY PEIICHUIO KIWEHTaMU TMpoO0JeM, JIekKalIMX B OCHOBE >KM3HEHHBIX
TPYAHOCTEH W KacCalolMXCS MPEOJIOJEHUS] B CEMbE OCTPOM MCUXOTPABMUPYIONIEH WA CTPECCOBOU
CUTYaIlN¥, HETAaTUBHO BJIMSIONIECH Ha 370POBHE M MCUXHUKY TMPEXJIEC BCETO JNETeH, HEaJAeKBAaTHHIX (popm
TOBEJICHUS POJUTENCH, COIMMAIBHOW aJanTalui K HW3MEHSIOMUMCS COIMAIBbHO-3KOHOMHUYECKUM
YCIIOBUSIM KU3HHU U MEKJTUIHOCTHBIX KOH(JIMKTOB.

4.5.5 KoHTpoap KadecTBa COLMAIbHO-TICUXOJIOTUYECKOTO MATPOHAXKA OCYIIECTBIISIIOT MPOBEPKOM,
CUCTEMAaTUYECKU JIU MPOBOJAT HAOMIOJEHUS 3a KIMEHTaMM, HACKOJbKO CBOEBPEMEHHO Ha OCHOBE 3THUX
HaOIIOIEHUI BBIABIIAIOT CUTYallMM IICUXMYECKOTO AUCKOM(OPTA, KOH(UIMKTOB U JpPYyrHe CHUTYyalluHu,
yCYryOomsitomiue TPYIAHYI JKU3HEHHYI0 CHUTYalUIO0 KIMEHTOB, B IOJHOH JIM Mepe OKa3bIBalOT UM
HE00XOAUMYIO B JaHHBII MOMEHT COLIMATIbHO-TICUX0JI0IMUECKYI0 TOMOILIb.

4.5.6 Tlpu KOHTpOJIe KauyecTBa MCUXOMPODUIAKTHIECKON U TICUXOJOTUYECKON pabOThl TPOBEPSIOT,
B KaKoi creneHH 3Ta paboTa oOecrieunBaeT BHINOJIHEHHE 3a/1a4 110 CBOEBPEMEHHOMY MPEAYIPEKICHUIO
BO3MOXHBIX OTKJIIOHEHHH B TIICHXHMKE, CTAHOBJICHHMM W PA3BUTUU JIMYHOCTH KJIMEHTOB Ha KaXJIOM
BO3PACTHOM 3Tarle, M0 COACHCTBUIO B (POPMUPOBAHUM Yy HUX MOTPEOHOCTH B MCUXOJIOTMUECKUX 3HAHMSIX
U JKeJaHUs UCMOJb30BaTh UX JJs paboThl HaJ co00il U CBOMMH IMpoOiieMaMu, CO3AAHUIO YCIOBHM s
MIOJIHOIICHHOTO TICUXUYECKOTO Pa3BUTHSI TUYHOCTH.

4.5.7 Tlpm KOHTpOJIe KauecTBa YCIyr IO OKCTPEeHHOH (Mo TenedoHy) ICHXOJIOTHYSCKON |
MEIMKO-TICUXOJIOTUYECKOW TOMOIIU TPOBEPSAIOT, OOECleynuBaeT JM 3Ta IMOMOIIL Oe30TiIaraTelbHOe
MICUXOJIOTHYECKOE KOHCYIbTHUPOBAHUE KIUEHTOB, COJICHCTBHE B MOOWIM3ALMA WX JTyXOBHBIX,
bu3nuecKux, HWHTEIUICKTYalbHBIX PECYPCOB Ui BBIXOJAa M3 KPU3HCHOTO COCTOSIHMS, a TaKkKe
MEIMKO-TICUXOJIOTUYECKOE KOHCYIbTHPOBAHUE U MTOMOIIL B OIMPEIEICHUH MPEIBAPUTEIILHOTO IUArH03a,
B [IPaBIJILHOM BBIOOpE JIEKApCTB U MOPSAKA X IpUeMa A0 IpUOBITHS BEI3BAHHOTO Bpaya.

4.6 KoHTponb KayecTBa couuanbHO-Neaarorm4eckux ycnyr

4.6.1 HpI/I KOHTPOJIC YCIYTr IO COHUAJIBHO-TICAArOTMYCCKOMY KOHCYJIBTUPOBAHUIO IMPOBEPALOT,
HACKOJIbKO CBOCBPEMCHHO W IIOJIHO OHO OBLIO IMPOBCACHO U oOecreunio M OKa3aHHE KIMECHTaM
HeO6XOHHMOﬁ nomMomu B MMpaBUJIbHOM TTOHUMAHUHU W  PCHICHUM  CTOAIIUX IICPEA  HHUMHU
COMUAJIBbHO-IIEJarort4cCKux HpO6J'ICM (pOI[I/ITeJ'IBCKO'I[CTCKI/Ie OTHOIICHU:A, BOCIIUTAHUC U PaA3BUTUC
;[eTeﬁ, (I)OpMHpOBaHI/Ie CYIIPYKCCKUX n CEMEHBIX OTHOLHCHHf/'I, BKJIrO4as CCKCYAJIbHBIC,
NpeaAynpeKKACHUC U MPCOAOJICHUEC NCAAIrOTMYCCKUX OH_II/I6OK, MEKJIUYHOCTHBIX OTHOILIEHUM B CEMbEe U

T.J.).
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4.6.2 KoHTponb KavecTBa COIHAIBLHO-TICArOTMYECKON JUAarHOCTUKH U 0OCIeOBaHUS JIMYHOCTH,
MIPOBEJICHHOTO C WCIOJIb30BAHUEM COBPEMEHHBIX METOJUK W TECTOB, OCYIISCTBISIFOT TPOBEPKOM,
MTO3BOJIHJIA JIU ATa yCIyra JIaTh Ha OCHOBE BCECTOPOHHETO M3YYCHHUS JIMYHOCTH OOBCKTUBHYIO OIICHKY €€
COCTOSTHUSL JIJISl OKa3aHHsI B COOTBETCTBUU C YCTAHOBJICHHBIM TUArHo30M 3(h(EeKTUBHON TMeIarorunaeckKoi
MTOMOIIY 3TOM JIMYHOCTH, TIOMABIIEH B KPU3UCHYIO WM KOH(IMKTHYIO CUTYAIlMIO, a TAKKE YCTAHOBUTH
CTEIEHb COLMAIILHOM JIe3aJanTalu JETEH.

4.6.3 KauecTBO yCIyr 110 NeAarorn4eckoil KOppeKIUu KOHTPOIUPYIOT IPOBEPKOM, B KAKOH CTETIEHU
ot yciyru (B Qopme Oecell, pa3bACHEHUH, pEeKOMEHJAUMH U T.A.) CHOCOOCTBYIOT OKa3aHUIO
KBaJTM(HUIIMPOBAHHOW TMEJAarOTHUECKOW IMOMOIIM KIMEHTaM B HCIPABICHUH JOTMYIIEHHBIX HMHA
MeIarOTHYECKUX OMIMOOK WM KOH(IMKTHBIX CUTYalluid B CEMbE, TPAaBMHUPYIOIIUX JIETeH, a TaKKe B
WCTIPaBJICHUN HEAJIEKBATHBIX POJUTEIHCKIX YCTAHOBOK M ()OPM MOBENICHHS POAUTENEH MTPH BOCITUTAHUHT
JeTeH.

4.6.4 Tlpu KOHTpOJIE KayecTBA YCJIYr IO OPraHU3alUu JOCyra B YUYPEKIACHUSX COLMAIBHOTO
00CIyKMBaHUSI TPOBEPSAIOT, HACKOJIBKO OHMU YJOBIETBOPSIIOT KYJIbTYpHbIE U JyXOBHBIE 3alpPOCHI
KIIMEHTOB M CIIOCOOCTBYIOT pACHIMPEHHUIO0 OOILIEro M KyJIbTYpHOTO Kpyro3opa, cdepbl OOIIeHHs,
ITIOBBIIIIECHUTIO TBOp'—ICCKOfI AKTUBHOCTH KIIMCHTOB, IMPUBJICUCHUIO UX K YYaCTHIO B CEMENHBIX U JETCKHUX
Mpa3gHUKaX, COPEBHOBAHMSX, K aKTUBHOM KIYOHOH M KpPYKKOBOM paboTe, K MPOBENCHHUIO JIPYIHX
KYJIbTYPHO-J0CYTOBBIX MEPOIPUITHH.

4.6.5 KadecTBO yCIyr, CBSI3aHHBIX C COIMAJILHO-TPYJIOBOW peabMiIuTaIuel, KOHTPOJIUPYIOT
MIPOBEPKOM, B KAKOM CTEMEHM ASTH YCIAYyrd OOECHEeUMBAIOT CO3JaHUE B YUPEKIACHHUSIX COLUAIBLHOIO
00CTyKMBaHUSI YCJIOBUI, MO3BOJIAIOIIMX KJIMEHTAM C MaKCHUMAaJIbHOM MOJb30# ISl CBOErO 3/I0POBBS
HCI0JIb30BAaTh OCTaTOYHbIE TPYAOBHIE BO3MOKHOCTH M NPUHUMATh AKTUBHOE Yy4YacTHe B MPOBOAMMBIX
MEPOTPHUATHAX MO 00y4eHHIO MPOQecCHOHAIbHBIM HaBBbIKAM, CIOCOOCTBYIOIIMM BOCCTAHOBJICHHIO HX
JUYHOCTHOTO U COLIMAJIBHOTO CTaTyca.

4.6.6 KauectBo yciyr, CBSI3aHHBIX C OOY4YeHHEM WHBAJIMIOB TMOJb30BAHUIO TEXHUYECKUMU
cpeacTBaMu peabunuTauu (B TOM quclie pohecCuOHATBHOM, TBOPUYECKOM u
(bU3KYIBTYPHO-CIIOPTUBHOM peadMINTaLK ), KOHTPOJIUPYIOT IPOBEPKOIl, B KAKOW CTENEHH MTOMOTAET 3TO
oOyueHue pa3BUBaTh Y HHBAJIUJOB IPAKTUUYECKUE HABBIKM YMEHHS CAMOCTOATEIbHO U YBEPEHHO
MOJIb30BAThCS ATHUMU CPEACTBAMH C II€JIbI0 MaKCUMaJIbHO BO3MOXKHOTO BOCCTAHOBJICHHS B TIEPBYIO
ouepelib UX MpodeccnoHaNbHBIX HABBIKOB M OBJIaICHUSI HOBBIMU MPO(ECCHIMMU.

4.6.7 KoHTposb KauecTBa yciayr Mo OOy4EeHHIO JeTel-MHBAINIOB HaBbIKAM CaMOOOCITYyKHBaHUS,
NOBEJICHUsI B OBITY U B OOILECTBEHHBIX MECTaX, CAMOKOHTPOJIO, HaBbIKaM OOLIEHUS U ApYruM (opmam
KHU3HEIEATEHOCTH OCYILECTBIISIOT MPOBEPKOI, oOecrieunBaeT U Bce 3T0 (GOpMHUpPOBaHUE peOeHKa Kak
JMYHOCTU CaMOCTOSITEIbHOM, CMOCOOHON O0OCTYy)XUTh ce0si B OBITOBBIX YCIOBHUSX, KYJIbTYpHOU U
BEXJIMBOM, MpPeIyCMOTPUTEIbHON U OiaroxenaTelbHOW B OTHOLIEHWH OKPYXKAIOIIUX, BHYTPEHHE
JIMCUUIUITMHUPOBAHHOM.

4.6.8 KagecTtBo yciyr mo OOyuyeHHMIO pOAWTENEH, Y KOTOPBIX €CTh JI€TM C OTpPaHUYEHHBIMU
BO3MOJKHOCTSIMH, B TOM 4YMCJ€ JETH-UHBAJIU/IbI, OCHOBaAM peaOWINTallM KOHTPOJIHPYIOT MPOBEPKOM
CTETIEHM BOCCTAHOBJICHUS (DU3MYECKMX M YMCTBEHHBIX BO3MOXKHOCTEH JeTel, HMX aJganTaimuu K
OKpy»Karolei 00CTaHOBKe, a TaKkKe KaK yuTeHbl IpU OOy4eHWU WHAMBHIYyallbHbIE OCOOCHHOCTHU JETeil,
UX XapakTep, CTENEHb OIPaHUYEHUS BO3MOXKHOCTEH, (U3MUYECKOe U NMCUXUYECKOE COCTOSIHUE, CTENEHb
MOJITOTOBJICHHOCTH POAUTEINIEH K MPOLIecCy O0YUEeHHUS.
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4.7 KoHTponb KavyecTBa couuanbHO-TPYAOBLIX yCNyr

4.7.1 KoHTponb KadecTBa YCIyr IO OCYLIECTBICHHIO MeEp COLUUAIBHOW IOIICPIKKH,
MIPEAYCMOTPEHHBIX 3aKoHOAarenscTBOM Poccuiickoir  ®enepanuu, NOPOBOAAT IIyTeM HPOBEPKHU
CBOEBPEMEHHOCTH OKa3bIBAEMOI'O COJEHCTBUS, €r0 COAEPKAHUS, KAaKOBa €ro 3(PPEeKTUBHOCTD B pEIICHUN
KOHKPETHBIX MP00JIeM, CTOSIIIUX Mepe rpakJaHaMU, yIOBIETBOPSET JIU OHO MX 3aKOHHBIE 3alIpOCHI.

4.7.2 KoHTpoib KauecTBa YCIYT, CBSI3aHHBIX C KOHCYJIbTHPOBAHHUEM M COACWCTBHEM B BOIpoOCax
camMoo0ecrieueHus, pa3BUTUsl CEMEHHOro MpeaNpUHUMATENbCTBA, HAJOMHBIX MPOMBICIAX U B JPYTUX
BOIIPOCAX 3TOr0 XapaKTepa, OCYIIECTBILIIOT IyT€M IIPOBEPKH COCTaBAa M COACPKAHUSA KOHCYJIbTALIHM,
HACKOJIbKO KBaJIM(HUIMPOBAHHO U JOXOJUYHUBO PAa3bsCHSIOT TpaxkJaHaM HUX IpaBa U BO3MOYKHOCTH B
MOJIOKUTEITFHOM pPELICHUH MPOOJIEMbl YIyUYIIEHUS] MAaTEPUAIbHOTO IOJIOKEHUSI, KAKOBbI MPaKTUUYECKHE
pe3ynbTaThl TOIrO KOHCYJIBbTUPOBAHMUS.

4.7.3 KoHTposib KadecTBa yCIyr IO COJACHCTBUIO TpaKJaHaM, JKEIAIOIUM HAWTH BPEMEHHYIO
paboty, paboTy Ha JOMY WJIM B JAPYIHX OTACIBHBIX YCIOBHSIX; OCBOOOXKJICHHBIM W3 MECT JIMIICHUS
CBO6OHI)I; 6e)KeHIIaM N BBIHYXJICHHBIM IEPECCIICHLIAM; CAMOCTOATCIBHO MPOXKWBAIOUIUM BBIITYCKHUKaM
ACTCKHUX JOMOB, HIKOJ-UHTCPHATOB MW CICHUAIM3NPOBAHHBIX yqpe>1<)1eH1/H71 JJIs HECOBCPIICHHOJICTHUX,
HY)KJIAIOIIUMCSI B COIMAJIBLHON peaduiauTaIuu, Beioope mpodeccun, Mmoucke u YyCTpPOUCTBE Ha padoTy,
MOJIy4e€HUH KBaNu(UKaLUY, BpEMEHHOHN WM MOCTOSTHHOU paboThl, COOTBETCTBYIONIEH UX BOZMOXKHOCTSIM,
MOBBIIIEHUHN KBATH(QUKAINH, a TaKKe B MpodeCcCHOHATbHON OPUEHTALMU U MOJYYE€HUU CHEeIHaTbHOCTH,
OCYILIECTBIISIIOT IyT€M MPOBEPKH IEPEUYHS U COJEP)KaHUS MPOBEICHHBIX MEPONPUATUH, HACKOJIBKO
CBOEBPEMEHHO U KBaIM(ULIMPOBAHHO OHM OBUIM OCYIIECTBJICHBI, B KaKOW CTENEHH 3TO TOMOTJIO
MOJIOKUTEITFHOMY PEIICHUIO KOHKPETHBIX TPOOJIEM, YAOBIETBOPUIIO 3aMIPOCHI U MOTPEOHOCTH.

4.7.4 KoHTpoJIb KadyecTBa YCIYT, CBS3aHHBIX C KOHCYJIbTHPOBAHHUEM TIpaXJaH IO BOIPOCaM
TPYIOYCTPOMCTBA, OCYILECTBISIOT TMPOBEPKOM, HACKOJIBKO KBAIM(PUIMPOBAHHO U  JIOXOAYUBO
Pa3bACHAIOT TpaXKJIaHaM MX IpaBa U BO3MOKHOCTH B IMOJIO)KUTEIHLHOM PELICHUU MPOOIeMbl yIydIlIeHUs
CBOEr0 MaTepUAIbHOTO MOJIOKEHUS, KAKOBBI TPAKTUUYECKHUE PE3YIbTaThl KOHCYIbTUPOBAHUS.

4.7.5 Tlpu KOHTpOJIE KadyeCTBAa YCIYr, CBSI3aHHBIX C OCYIIECTBICHHEM MEPONPHUATHI IO
COLIMANILHO-TPYAIOBOM  aanTallii WHBAJIHIOB, IPOBEPSAIOT, KaK OPraHU30BaHbl M TPOBEACHBI
MEPOTIPHUATHS 10 MOUCKY HEOOXOUMBIX OPraHU3aAlUNA U TPEAIPUITUN U 3aKITIOYCHHIO C HUMU JJOTOBOPOB
Ha TPYAOYCTPOMCTBO Ipax/iaH, a TaKXKe MO COJACHCTBUIO B TPYAOYCTpOicTBe Ha paboyre MecTa B caMo
YUPEKJECHUE WM B CO3aBAEMBbIX IIPU HEM TOIPA3ACTIEHUSIX, BCEM JIH HY>KIAIOIINMCS B TPYIO0YCTPONUCTBE
MIPeIOCTaBJICHA TaKas BO3MOXKHOCTh, KaK OLICHUBAIOT I'Pa)KIaHe TaKUe YCIYTH.

4.8 KoHTponb KayecTBa couuanbHO-NpPaBoOBbLIX yCIyr

4.8.1 HpI/I KOHTPOJIC KadeCTBa YCIYT, CBA3AHHBIX C KOHCYJIBTHUPOBAHHEM II0O BOIIpOCaM IIpaB
rpaxJiaH Ha COLHUAJIBHOC O6CJ'IY)KI/IB3HI/IG " 3alllUTy CBOUX HUHTEPCCOB, IMPOBCPIAIOT, B MOJTHOM JIN MEpe
AOBOJAT N0 KIIMCHTOB HYXHYIO UM I/IH(I)OpMaI_[I/IIO " JacT JIM OHAa YCTKOC NPCACTABIICHUC O IOJIOKCHHBIX
HM II0 3aKOHY ITpaBax Ha COLUAJIBHOC O6CJ'Iy>KI/IBaHI/Ie U 3a10UTY OT BO3MOKHBIX HapymeHHﬁ 3aKOHa.

HpI/I KOHTPOJIC Ka4€CTBa YCIIYT 110 OKa3aHWUIO IMIOMOIIHN B IMOATOTOBKC U 1IOJAAa4€ Kamoo IIpOBCPAIOT, B
KaKkoM CTEIeHH 3Ta IIOMOIIb CHOCO6CTBy€T IOPUIUYCCKH T'PAMOTHOMY H3JIOKCHUIO CYTU Kaimod u
CBOCBpCMCHHOI\/'I HX OTIPABKE apecaTaM.
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4.8.2 KoHTpOJb KayecTBa yCIYT MO OKa3aHUIO TIOMOIIN B O(OPMIICHHUH Pa3IMYHBIX IOPUINUYECKUX
JOKYMEHTOB (Ha IOJIyYE€HUE IIOJOXKEHHBIX IO 3aKOHOJATENbCTBY IMOCOOUH, JBrOT, IMPEUMYLIECTB U
JPYTUX COLMATIBHBIX BBIIAT, AJIs YIOCTOBEPEHUS JIMYHOCTH, TPYAOYCTPOMCTBa, JIIsl HANpaBJIeHUs JeTel
B YUPEXKJIEHHUS COLIMAIBHOTO OOCIIY’)KUBAaHMUSI, HA YCHIHOBJIEHUE U Apyrue (GopMbl CEMEHHOTO BOCIIUTAHUS,
Ha pEIICHHUE Pa3IMYHbIX BOIPOCOB COLUAIBHON peadWIMTAalMM) OCYIIECTBIIAIOT IPOBEPKOI, B KaKOM
CTeNeHH obecreymwia 3Ta IOMOIIb YACHEHUE KIUEHTaMH CYTH HHTEPECYIOIIMX UX MpolieM,
CrocoOCTBOBaJIA FOPUINYECKH TPAMOTHOHM pa3pabOTKe M HAIPABICHUIO B COOTBETCTBYIOIINE MHCTAHIIMH
HEO0OXO0IMMBIX TOKYyMEHTOB, o0ecrieunsa KOHTPOJIb 3a UX NMPOXOKIEHUEM U TIOMOTJIa CBOEBPEMEHHOMY U
00BEKTUBHOMY PELIEHUIO TPOOJIEM KIIMEHTA.

4.8.3 KadecTBO yCiIyr 1Mo COASHCTBUIO B MOTYYECHUN KIMEHTOM OECIUIaTHOM MOMOIIH a/IBOKATa WUITH
110 00€CIeYeHHIO MPEACTaBUTEILCTBOBAHNS B YCTAHOBJIEHHOM IOPSJIKE B CY/I€ C LIEIbIO 3aIIUTHI NIPaB U
UHTEPECOB KOHTPOJIMPYIOT MPOBEPKOH, B Kakol Mepe CIOCOOCTBOBAJIO 3TO COACHCTBHE OKa3aHUIO
KBIM(UIIMPOBAHHON U JIEWCTBEHHOM IOPUAWYECKOM 3alUThl U TMOMOIIM JJIsi MPUHATUS OOBEKTUBHOTO
pEILIeHHUS 10 €T0 BOIMPOCY.

4.8.4 KoHTpOb KauecTBa yCIyr, MPeayCMaTPUBAIOIINX KOHCYJIbTUPOBAHUE HACEIEHUS BCEX TPYIIT
W KaTeropvil 1Mo COIHMAIBHO-IIPABOBBIM BOTIpocaM (IpaXKAaHCKOE, KHIIUIIHOE, TPYJIOBOE, TMEHCHOHHOE,
YrOJIOBHOE 3aKOHOJATEIhCTBO, TpaBa HWHBAIUIOB M JIp.), OCYIIECTBISIFOT TPOBEPKOH, B ITOJHOM ITH
00beMe TOJIYyJaroT KJIMEHTHl HEOOXOIuMYI0 HHGOpMAIUio 00 HMHTEPECYIONIUX WX 3aKOHaX, MpaBax M
MPAKTUYECKYI0 TOMOIIb B MOJATOTOBKE M HampaBlIEHUU COOTBETCTBYIOIIMM ajpecaTaM JOKYMEHTOB
(3asBIICHMH, CTIPABOK, >Kajo0 W T.J.), HEOOXOAUMBIX /ISl MOJOKUTEIBLHOTO PEIICHUs 3aTPOHYTHIX B HHUX
BOIIPOCOB.

4.8.5 IIpu KOHTpOJIE KaueCTBA YCIIYT, CBA3AHHBIX C COJICHCTBUEM B COXPAHEHUH 3aHMMAEMbIX paHee
[0 JIOTOBOPY HaliMa WM apeHIbl XWIbIX IOMEIIEHWH B TEYEHHE WIECTH MECSALeB C MOMEHTa
MOCTYIUIEHHST B CTAal[MOHApHOE YYpeXkJEHHE, MPOBEPSIIOT, B IMOJHOM M Mepe 3TO CcojeicTBUE
ofOecrieunBaeT 3allIUTy KIMEHTOB OT BO3MOXKHOM MOTEepU (BCIEICTBUE pPa3IMYHBIX OOCTOSITEIBCTB)
3aKOHHO MPUHAJUICKAIICH WU MOJI0KEHHON UM >KUJION IJIOMIAAN, a TAKXKE HEIOMYIICHNE YILIEMIICHHUS UX
3aKOHHBIX ITPaB U UHTEPECOB.

4.8.6 KOHTpOJ’IB Ka4eCTBa yCJIyr, CBsA3AaHHLIX C COI[GIZCTBHGM opraHaM OIICKH U IIOIICYUTCIILCTBA B
YCTpOﬁCTBC HECOBCPHICHHOJICTHUX, HYXIAOMIUXCI B COIlMaJIbHOM pea6I/IJII/ITaI_II/II/I, Ha YCBIHOBJICHHUC,
IorneyeHue, 104 OIICKy, B TIIPUEMHYHO CEMbIO, B YUYPCKIACHUC COLUATIBHOTI'O 06CJ'IY)KI/IBaHI/I$[,
OCYIICCTBJISIKOT HpOBCpKOﬁ, B KakOHM CTEIEHH 3TO COHCﬁCTBHe oOecreunBaeT CBOCBPECMCHHYIO U
KBaJ'II/I(bI/II_[I/IpOBaHHYIO INOATOTOBKY U O(bOpMJ'IeHI/Ie AOKYMCHTOB B JIMYHOC [CJIO  KaXXIAO0I'0
HCCOBCPIICHHOJICTHECTO (I[OKYMGHTOB, IMOATBCPIKAAOIINUX OTCYTCTBHUC pOI[HTGJ'ICfI, aKkTa 00 O6CJ'I€)IOBaHI/II/I
YCJIOBI/Iﬁ JKU3HHU, CIIPAaBKH C MECCTA JKXHUTCIbLCTBA O pa3sMEpe 3aHMMaeMou mjomaav, onucu MMyniecTBa,
OCTaBLICTOCH IMOCJIC CMEPTU pOI[HTCJ'IGfI, IIEHCUOHHON KHIDKKH Ha I[eTeﬁ, MOJIy4aromuXx MEeHCUro, CIIpaBKu
O HaJIM4Yu#" CeCTCp, 6paTBeB " ApYyrux ONM3KUX POACTBEHHUKOB, JOKYMCHTOB O COCTOAIHUU 300POBbA, 00
O6paSOBaHI/II/I u I[p.), HCO6XO,I[I/IMBIX JIJISL JajIbHEMIIero YCTpOﬁCTBa HECOBCPIICHHOJICTHETO.

4.8.7 KauectBO YCJIYT 1O OKa3aHUIo I-OpPI)IH‘IGCKOﬁ TMIOMOIIY WJIM COJACMCTBUIO KIIMEHTaM B peuicHnn
BOIIPOCOB, CBSA3aHHBIX C COIIMATLHOM pea6HJ’IHTaHHeﬁ, IMEHCUOHHBIM 00€CIeUCHUEM U Apyrumu
COUAJIbHBIMU BbIIIATAMH, IMOJYYCHHUCM YCTAHOBJICHHBIX 3aKOHOAATCIBCTBOM JIBIOT U NPCUMYIICCTB,
3alllUTON U CO6J'IIOI[€HI/ICM IpaB JIeTel Ha BOCIIMTaHUE U 38.60Ty O HUX WKW B PCHICHUHN APYTIUX IIPABOBBIX
BOIIPOCOB KOHTPOJIUPYIOT HpOBCpKOfI, B KaKOH CTENEHM 3TO COJACHCTBHE WM ITOMOIIb 00ecIeunBaroT
Pa3bACHCHUC KIUCHTAM CYTU HW COCTOSHHA HHTCPCCYIOIIUX UX HpO6J'IeM, IIOMOTI'arOT OINPEACIIUTD
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MperosaraeMple MyTH UX PEHICHUs U MPaKTHYECKHE MEPHI M0 PEIICHUI0 3TUX MpodieM (coaeicTBue B
MOJTOTOBKE M HANPABICHUU B COOTBETCTBYIOIIME HWHCTAHIIMM HEOOXOJUMBIX JTOKYMEHTOB, JIMYHOE
oOpamieHre B YyKa3aHHbIE HMHCTAaHIMM, €CIHM B ATOM BO3HHKAeT HEOOXOIUMOCTb, KOHTPOJb 3a
MIPOXOKJEHUEM JIOKYMEHTOB U T.[1.).

4.8.8 Ilpu KOHTpOJIE Ka4eCcTBa YCIYT, CBSI3aHHBIX ¢ OPOPMIICHUEM TPECTABICHUS B KOMHUCCHIO TIO
JiefiaM HECOBEPIICHHOJICTHUX U 3alIWTe WX MPaB HA POJAMUTENCH, YKIOHSIOIUXCS OT BOCIIUTAHUS JICTCH,
3a00Tel 00 WX 370pOBbE W PA3BUTHH, U OQOPMIICHHUEM JOKYMEHTOB Ha JIMIICHUE POJUTEIICH
POJUTENBCKUX TIpaB, MPOBEPSIOT, BCE JIM MaTepuaibl, HEOOXOIWMBIC JUIS PEIICHUS BOIPOCOB,
KaCaloIUXCsl IPUBJICUCHUST POJIUTENICH K OTBETCTBEHHOCTH, 3aIIUTHI TIPAB U 3aKOHHBIX WHTEPECOB JeTeH
Y WX )KU3HEHHOTO YCTPOMCTBA, COACPKATCS B YKa3aHHBIX JOKYMEHTAX.

4.8.9 KoHTpoJsb KauecTBa YCIYT MO COJEHCTBUIO B MIPUBJICYCHUH K OTBETCTBEHHOCTH BUHOBHHKOB
CEMEHHOT0 HACHJIUS HaJ JCTbMH, >KCHIIMHAMH, TPXIAHAMH TIOXKHIJIOTO BO3pacTa M WHBAIHIAMHU
OCYILIECTBIISIOT TPOBEPKOH, BCE JM HEOOXOAWMBIC JOKYMEHTHI TOCTPQJIAaBIIAM KIUCHTAM  JISI
MIPEJICTABJICHUSI B CYJ[ ITOJTrOTABIMBAIMCh CBOCBPEMEHHO, KaKOBa ObLIa CTEIEHb YYacTHs IOPHUCTOB
VAPEeXKJIECHUS B CYIEOHBIX IpoIleccaXx B IIENIAX 3alIUTHI MPaB MOTEPIEBIIMX W HaKa3aHWS BUHOBHBIX,
KaKOBa CTEIICHb BIIMSHHS COJACHCTBHSI HA PEIICHUE CY/Ia.

4.9 KOHTpOHb KadecTBa ycnyr B yensax noBblilleHNA KOMMYHUKaTUBHOIO noteHyuana

4.9.1 KoHTpoJib Ka4ecTBa YCIYT B LIEJISIX MOBBIIMICHUS KOMMYHUKAaTHBHOTO MOTEHIMAIA TPAXKIAH C
OTPaHUYEHUSIMU KHU3HEACATEIbHOCTH OCYIIECTBIIAETCS MPOBEPKON TMOJHOTHI M CBOEBPEMEHHOCTH
MIPEIOCTABJICHUS HYXIAIOIMIMMCS TpaykJjaHaM BCEro KOMILJIEKCA YCIYT:

- oOyueHHWe WHBAIHUIOB (JCTEH-MHBAIUAOB) IMOJB30BAHUIO CPEJACTBAMH YXOJa M TEXHUYECKUMH
CpelICTBaMH peaOUIUTAINH;

- IIPOBCJACHHUC COI_[I/IaJ'II)HO'pea6I/IHI/ITaHI/IOHHBIX MepOHpI/IHTI/Iﬁ B C(bepe CouaJIbHOT'O 06CJ'Iy>KI/IBaHI/I$I;
- o6yquI/Ie HaBBbIKaM IIOBCICHUA B 6BITy n O6H.[€CTB€HHBIX MECTax,
- OKa3aHuC IIOMOIIIHU B O6y‘~ICHI/II/I HaBBbIKaM KOMHLIOTepHOﬁ I'paMOTHOCTH.

4.9.2 KoHTponb KauecTBa YyCIAyr MO OOYyYEHHUIO IMOJIb30BAHUIO WHBANUAOB (JeTei-WHBAIHIOB)
CpeICTBaMH yXOJa U TEXHUYECKUMU CPEACTBAMH PeaOMIMTAIIMK OCYIIECTBISIOT MIPOBEPKOM, HACKOIBKO
JIETKO, YCIEIIHO W B MOJHOW Mepe UCMOJb3YIOT MHBAIUIBI (J€TU-WHBAJIUABI) MPEIOCTABICHHBIE UM B
pacrnopsiKeHHE CPeICTBA yX0/1a M TEXHUYECKHUE CPEe/ICTBA PeaduIUTallUu.

4.9.3 KoHTposib KauecTBa MPOBEJCHHS COLUAIBHO-PEAOMINTAIIMOHHBIX MEpOIpHUITUH B cdepe
COLIMAIBHOTO OOCTY)KMBaHHUS, BKIIOYAIOUINN COIMAIbHO-CPEAOBYIO, COIMAIbHO-TICUX0JIOTHYECKYIO,
COLIMAJIBHO-TIEJATOTMYECKYIO,  COL[MAIbHO-KYJIbTYPHYIO  peaOWIMTalui0 U COLMAIbHO-OBITOBYIO
aJanTanyuio, OCYIIECTBJISIOT INPOBEPKOW IIOJHOTBI M CBOEBPEMEHHOCTH IPEOCTaBIEHHBIX YCIYT,
ycranoBieHHbIX ['OCT P 57760.

4.9.4 KoHTponb KayecTBa YCIyr MO OOYYEHHIO TpaXJaH HaBbIKaM TIOBEICHUS B OBITY U
OOIIECTBEHHBIX MECTaX OCYLIECTBISIOT MPOBEPKOM BIIAJEHUS IO pe3yiabTaraM OOy4eHHs HaBBIKAMH
caMOOOCITY’)KUBaHUs,  BBIIIOJHEHUS  DJIEMEHTapHBIX  IOBCEJHEBHBIX  JKU3HEHHBIX  OMeEparuii
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(mpuroroBieHre NMUIIM, yOOpKa MOMEIIEHHs, CTHPKAa M IITOMKA OeNbs, yXOJ 3a OACKA0H U 00YyBbIO),
[IpaBUJIbHOMY MTOBEJICHHIO B OOIIECTBEHHBIX MECTaX, CAMOKOHTPOJIIO U TOMY II0JI0OHOMY B COOTBETCTBUHU
C O0IEenPUHATEIMU HOPMaMH TTOBEICHHS.

4.9.5 KoHTposp KayecTBa yCayr Mo OOyUYEeHUIO MHBAJIUIOB HABBIKAM KOMIIBIOTEPHON IPpaMOTHOCTH
OCYIIECTBIISICTCS MPOBEPKOI 00bEMa, COCTaBa U COJCPKAHUS MTPOBEJCHHBIX MEPOTIPUSATHIA IO 00yISHHIO
HaBbIKaM KOMIIbIOTEPHOM T'PAaMOTHOCTH, MX COOTBETCTBMSI YPOBHIO KOMMYHHMKAaTHMBHOTO MOTEHLMANA
WHBAJIU/AA, [PEANOoJaraéMblX BHUIOB KOMIIBIOTEPHOM TEXHUKM W TEXHOJIOTUH, IUIAHUPYEeMOM
KOMIIBIOTEPHOU J1€ATEIbHOCTH.

4.9.6 llpu KOHTpoJie KadyecTBa YCIyr B IENAX MOBBIIIEHUS KOMMYHMKAaTHBHOTO MOTEHIMaNa
TpaXJIaH C OTPaHUYCHUSMH >KU3HEACATEIBHOCTH TPOBEPSIOT TaKKe, B KAKOH CTENEHW BO3POCITH Yy
MOJTy9aTest YCIyT CIOCOOHOCTh, HAaBBIK, YMEHUE TIepeaBaTh MPABUIBLHO CBOM MBICIIH, YyBCTBA, SMOIINH,
Tak, 4ToObl OHHM OBLIM TMPABHIBHO (JIOXOMYMBO) TOHSTHI W BOCIPHHSITHI JIPYTUM YEIOBEKOM HITH
OKPYKAIOIIIUMHU JTFOJIbMH.

4.10 KoHTponb Ka4yecTBa CPOUHbIX COLManbHbIX yCryr

4.10.1 KoHTpoJIb KayecTBa CpPOYHBIX COLUAIBHBIX YCIYI OCYILIECTBISIETCS IPOBEPKOU
CBOEBPEMEHHOCTH U IOJHOTHI IIPEJOCTaBICHHS BCErO KOMILIEKCA YCIIYT:

- obOecrieyeHne OECIUIATHBIM TOPSYUM MTUTAHUEM WJIM HabOpamMu IIPOIyKTOB;
- o0ecreyeHue 0JIeXk 101, 00YBbIO M IPYTUMH MPEIMETaMH IEPBOH HEOOXOIUMOCTH;
- COJICHCTBHE B MOJYYCHUH BPEMEHHOTO JKHUJIOTO TIOMEIICHUS;

- COZICHCTBHE B MOJYYCHUU IOPUAMYECKON MOMOIIYU B LEISAX 3alIUTHl MPaB U 3aKOHHBIX UHTEPECOB
MoJIyyaTesield COIUalIbHBIX YCIYT;

- COI[CIZCTBHG B IMOJYUYCHHU BKCTpeHHOﬁ TICUXOJOTHYECKOM ITOMOIIH C IIPUBJICYCHUEM K ITOM
pa60Te IICUXOJIOI'OB U CBSIH.IGHHOCJ'I}DKHTCHG?I.

4.10.2 KagectBo ycnmyr mo oOecrneueHHIO0 OeclaTHBIM TOpSYMM MUTAaHUEM WM Habopamu
IPOIYKTOB MPOBEPSIOT MO ACCOPTUMEHTY, HOPMaM BbLIa4uM, KaTOPUHHOCTH, CAHUTAPHO -TUTMEHUYECKUM
HOpMaM, YYUTBIBAJIOCH JIM (PU3HUECKOE COCTOSHUE MOJyqaTessl yCIyr.

4.10.3 TIlpm xoHTpoJie KauecTBa IO OOECIEUEHUI0 OJCKIOW, OOYBBIO, MOCTEIbHBIMU
MIPUHAIISKHOCTSIMH, TMPEAMETaMU JMYHOW TUTHEHB M TOMY MOJOOHBIM MPOBEPSIIOT, MOJHOCTBHIO JIH
yIIOBJETBOPEHBI TPAXKAaHE B ITUX MPEIMETaX, HACKOIBLKO OHM COOTBETCTBYIOT BO3pacTy, GU3NYECKOMY
COCTOSTHUIO OOCTY)KMBaeMbIX TPaKIaH.

4.10.4 HpI/I KOHTPOJIC KaueCTBa YCIYyI' B oOecreueHN BpPCMCHHBIM JKWJIBIM TTOMCIHICHUCM
MMpOBEPAOT, B KaKoMu MCpE IMpU PpasMCHICHUH YUYTCHBI II0JI, BO3pACT, ICUXHYCCKOC U (I)I/ISI/I‘IGCKOG
COCTOSAHUC, TICHUXOJIOTUYCCKASA COBMCCTUMOCTb COBMCCTHO pPa3sMCIIACMbIX TIpaxaaH, COOTBCTCTBHUC
COCTOSAAHUSA U Pa3MCPOB KUJIBIX MMOMeIIeHUI TpCGOBaHI/IHM no>1<apH0171 6630HaCHOCTI/I, a TaK¥XKe, IpUu
HCO6XO,Z[I/IMOCTI/I, TpCGOBaHI/I}IM JAOCTYITHOCTH IJId UHBAJIUOOB.
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4.10.5 KouTponp KadecTBa YCIAYyr IO COJACHCTBUIO B TOJYyYEHUU HOPUAUYECKON TMOMOUIA
OCYIIECTBIISIIOT MPOBEPKOMA, B IMOJIHOM JIK 00bEME MOIYIHIN TPaKJaHe HEOOXOIMMYI0 HH(OPMAIUIO 110
MHTEPECYIOIIMM HUX TMpoliieMaM H MPAaKTHYECKYI0 IIOMOINb B IOJATOTOBKE W  HalpaBJICHUHU
COOTBETCTBYIOIIIMM  ajpecaTaM JOKYMEHTOB (3asBJICHUM, CIIPAaBOK, 3alpocoB, >kajod u T.1.),
HEOOXOAUMBIX JUTSI TTOJIOKUTEIFHOTO PEHICHHUs 3aTPOHYTHIX B HIX BOIIPOCOB.

4.10.6 KonTposp KadecTBa yCIYyr MO COACUCTBUIO B IMOJYYCHHH 3JEKTPOHHON MCHUXOJIOTHYECKOM
nomMouy (B TOM 4YHcie N0 TenedoHy) OCYHIECTBISIIOT NPOBEPKOH, OoOecrneyruBaeT M 3Ta IOMOILb
Oe3oTiarareabHOe KOHCYJbTHPOBAHHE IPaXKIaHNHA 110 HHTEPECYIOIINUM €ro MpolieMam Ui CONeHCTBUS
B MO6I/IJ'II/ISaIII/II/I €ro QyXOBHBIX, (1)I/ISI/I‘~ICCKI/IX, HHTCIUICKTYAJIbHBIX PECYPCOB JIA BbIXOJa U3 KpI/I3I/ICHOI\/JI
CUTYaLUU.

BUBJIMOIPA®UA

[1] 3akon Poccuiickoit ®emeparmu ot 7 depans 1992 r. N 2300-1 "O 3amure mpas
norpedurenen"”
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