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IIpukazom PenepanbHOTO
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HALUMUOHAIbHbIA CTAHOAPT POCCUNCKOWU ®EQEPALIMU
COUMAJIbHOE OBCITYXUBAHUE HACENEHUA
OCHOBHbIE BU1bl COLUUAIBbHbBIX YCNYT
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I'pynna TS50
OKC 03.080.30

Jlata BBemeHUS
1 suBaps 2015 rona

[IpenucnoBue

1 PABPABOTAH ®enepanbHbiM TOCYJapCTBEHHBIM YHUTAPHBIM TpeanpusitueMm '"Poccuiickuit
HayYHO-TEXHUYECKUN LEHTp HH(OpMALUU MO CTaHAAPTH3ALUU, METPOJIOTUU U OLEHKE COOTBETCTBHS"
(OT'VII "CTAHAAPTUH®OPM")

2 BHECEH Texuuueckum xomureroMm mno crangaptuzanuu TK 406 "ComuansHoe oOcayKUBaHUE
HaceJaeHus"

3 VTBEPXJEH U BBEJEH B JIEMCTBUE [Ipukazom @enepaibHOTO areHTCTBa MO
TEXHUYECKOMY PETyIUPOBAHHUIO U METPOoJoruu oT 17 oktsi6ps 2013 r. N 1180-cT

4 B HacrosinieM CTaHAApTE Pealn30BaHbl HOPMBI:
(benepanbubIx 3aKk0HOB Poccuiickoit denepanuu:
- oT 12 suBaps 1995 r. N 5-@3 "O Berepanax";

- oT 2 aBrycta 1995 r. N 122-®3 "O counanbHOM 0OCIYy>KMBaHUM I'PaXJaH MOXKUIOTO BO3pacTa U
HHBaJUAO0B",;

- oT 24 Hos0pst 1995 r. N 181-®3 "O coumanbHOI 3anuTe nHBaNUA0B B Poccuiickoii @enepanun';
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- ot 10 mekabps 1995 r. N 195-®3 "OO ocHOBax COIMAJIBHOTO OOCTY)KMBAHUS HACEJICHUS B
Poccuiickoit ®enepanun';

- or 24 wmronsa 1998 r. N 124-®3 "OO OCHOBHBIX TapaHTHsSIX TpaB pebeHka B Poccuiickoit
Oenepanun";

- oT 24 wmions 1999 r. N 120-®3 "OO6 ocHoBax cucTeMbl NMPO(PUIAKTHKH O€3HAA30PHOCTH U
MpaBOHAPYIICHUN HECOBEPIICHHOIETHUX';

nocra”oBieHui [IpaButensctBa Poccuiickont @enepanun:

- ot 8 wmroHa 1996 r. N 670 "OO6 yrBepxkaenuu IlpumepHOTO TOJOKEHUS 00 YUPEKIACHUU
COIMATPHOM MTOMOIIIH JIJIs1 JTUI 0€3 OTIPEIeIEHHOTO MECTa KUTEIHCTBA U 3aHATHI "

- ot 27 Hosi6ps 2000 r. N 896 "O6 yrBepkaeHuu [IprMepHBIX MOT0KEHNUN O CHelnaIn3uPOBAHHBIX
VUPEKACHUSX TSI HECOBEPIICHHOJICTHUX, HY)KIAIOIINXCS B COMAIBHON peadmmuTanun’

5 BBAMEH I'OCT P 52143-2003

[IpaBmina mpumeHeHUs Hactosmiero cranpapra ycranosiieHsl B ['OCT P 1.0-2012 (pazmen 8).
Nudopmanms 00 M3MEHEHHUSAX K HACTOSIIEMY CTaHIAPTY MYOJIUKYETCS B €KEroTHOM (TI0 COCTOSTHUIO Ha 1
STHBaps TEKYIIEro roja) wHGOpMAIMOHHOM ykazatene "HanuoHanmpHble cTaHAapThl"', a OQUITHATBHBINA
TEKCT HM3MEHCHHH M TIONPaBOK - B €XKEeMeCcsSYHOM HH(opmarmoHHOM ykazaTtene '"HarnuoHambHbIE
crannaptel”". B cioydyae mepecmoTpa (3aMeHbI) WM OTMEHBI HACTOAIIETO CTaHIapTa COOTBETCTBYIOIEE
yBeIOMJICHHE OyJaeT oOmnmyOJIMKOBaHO B OJIDKAWIIEM BBITYCKE €XKEMECSYHOro HWH(HOPMAIMOHHOTO
ykazatens "Hamwonambabie craHmapthl". CooTBeTCTBYOMmAass WHGOPMAIUs, YBEAOMJICHHE M TEKCTHI
pa3MenialoTcs Takke B MHGOPMAIMOHHON cucTeMe OOIIero MoJIb30BaHUA - Ha O(QUIMAIBHOM CalTe
@DenepalibHOTO areHTCTBA M0 TEXHUYECKOMY PEryJIUpOBaHUIO U METPOJIOTUH B ceTH MHTepHeT (gost.ru)

1. O6nacTh MpUMEHEHUS

Hacrosimuii cranaapT pacnpocTpaHseTcss Ha COLMalIbHbIE YCIYTH, IIPEJOCTaBiIsIeMble HACEICHUIO
roCyJapCTBEHHBIMH, MYHUIUNAIbHBIMU M HHBIX (POPM COOCTBEHHOCTH YUPEXKJICHUSIMU COLMAIBHOTO
oOcity)KuBaHus (fajee - yIpekJeHUs), a TakkKe MpaxJaHaMU, 3aHUMAIOLUIMMKCS TPEANPUHUMATEIbCKON
JEeATeNbHOCTBIO 110 COLMAIBHOMY OOCIY)KMBaHUIO HaceleHHs: 0e3 00pa30BaHUs HOPUIMUYECKOTO JIMLA, U
YCTaHABJIMBAET OCHOBHBIE BHJIbl COLMAJBHBIX YCIYT, NPEAOCTABIAEMbIX TIpaJaHaM, IONABIIMM B
TPYAHYIO )KU3HEHHYIO CUTYAalHIO.

2. HopMmaTuBHBIE CCBUIKH

B HacrosimeM cTaHgapTe MCHOIb30BaHa HOPMATUBHAS CChIIIKA Ha CIIEYIOUINHM cTaHapT:
I'OCT P 52495-2005 ConumaneHoe o0cnyXKuBaHHE HacedeHUs. TepMHUHbI U OTIpeIesIeHUs

[Tpumeuanue - IIpu MOJB30BAHUM HACTOSIIMM CTAHIAAPTOM II€NIECOOOPa3HO MPOBEPHUTH JCHCTBUE
CCBUIOYHBIX CTaHJIApTOB B MH(OPMAIIMOHHOM cHcTeMe OOIero Mmojb30BaHUs - Ha OQHUIMAIBLHOM caiTe
@denepallbHOTO areHTCTBAa N0 TEXHUYECKOMY PETYJIMPOBAHHUIO U METPOJIOTMH B ceTu MHTepHET win 1o
©XKEroJJHO H3JaBaeMoMy HH(pOpMAMOHHOMY yKa3aTento '"HamuonanbHble cTaHAapThl', KOTOPBIHA
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OITyOJIMKOBAH IO COCTOSIHMIO Ha 1 SHBapsl TEKYyLIEro T0JAa, U IO BBIIYCKaM €KEMECSYHO H31aBaeMOr0
nHGOpPMAMOHHOTO yKa3aTesns "HannoHanpHble cTaHAapThl" 3a TeKymuil roa. Eciim 3aMeHeH ¢ChUTOUHBIN
CTaHJapT, HA KOTOPbIN JJaHA HEJATUPOBAHHAS CChUIKA, TO PEKOMEH]IyeTCSl UCIOJb30BaTh JIEHCTBYIOILYIO
BEpPCHUIO 3TOr0 CTaHAAapTa C Y4E€TOM BCEX BHECEHHBIX B JaHHYIO Bepcuio uM3MeHeHuil. Eciu 3ameHeH
CCBUJIOYHBIM CTaHIApT, Ha KOTOPBIA JaHa JaTUPOBAaHHAs CChUIKA, TO PEKOMEHAYETCS HCI0JIb30BaTh
BEPCUIO0 3TOr0 CTaHJAapTa C YKa3aHHbIM BbIIIE TOJAOM yTBepkJIeHus (mpunarus). Eciaum mnocne
YTBEPKJCHMS HACTOSILEr0 CTaHAApTa B CCHUIOYHBIN CTaHAAPT, HA KOTOPBIM JaHa 1aTUPOBAaHHAs CCBHLIKA,
BHECCHO W3MEHEHME, 3aTParuBaollee II0JIOKEHUE, Ha KOTOpPOE€ JaHa CChbUIKA, TO 3TO MOJIOXKEHUE
pEKOMEHAYeTCsl IPUMEHATh 0€3 yueTa JaHHOTO M3MeHeHMs. EciM cChlTOuHBI cTaHAApT OTMEHEH 0e3
3aMEHbI, TO MOJOXKEHHE, B KOTOPOM JlaHA CChLIKa Ha HEro, peKOMEHJyeTCs NPUMEHATh B 4acTH, HE
3aTparuBaroOIIei 3Ty CCBUIKY.

3. TepMHHBI ¥ ONIpEIEIICHUS
B nacrosimem crannapre npuMmenens! TepMunsbl 1o ['OCT P 52495,
4. O01He MoJI0XKEHUI

4.1 CoumanbHoe obOcmyxuBanue B Poccuiickoit ®Denepanuu OCYIIECTBISETCS B OTHOIICHUU
rpaxkzaH (cemei), HaXOASAIINXCS B TPYIHOW KU3HECHHOW CUTYAIIHH.

4.2 I'paxxnanuH (CeMbs) MOKET OBITh IPU3HAH HAXOAIIMMCS B TPYIHOW KU3HEHHOW CUTYaIlUH TI0
CIIEYIOIIUM OCHOBAHMSIM:

- YaCTWYHAs WM TIOJIHAsl yTpaTta CIHOCOOHOCTH K CaMOOOCTY)KMBAHHUIO W/HIIM CAMOCTOSITEILHOMY
MIEPEIBIKEHUIO B CBS3HM C MPEKJIOHHBIM BO3pacToM (KCHIIHMHBI CTapiie 55 JeT, MyK4YHuHbI ctapiie 60
JIeT);

- CUpPOTCTBO, 663H3I[30pHOCTB u 6CCHpH30pHOCTB HECOBCPHICHHOJICTHHUX,

- COIMAJIHO-OTIACHOE TMOJIOKCHHE (KOH(IIMKTBI, KECTOKOE OOpallleHHe B CEMbE, acCOIHMAJILHOE
MOBEJICHUE JCTCH W/WUIH POAUTEIICH);

- Hamnuue BUY-uHGUIIMPOBAHHBIX YJICHOB CEMbH, WICHOB CEMbU C YCTOWYHMBOW HAPKOTUYECKOU
H/UJIN aJIKOTOJIbHOM 3aBHCHMOCTBIO;

- HaJW4YUE B CEMbE HMHBAIMJOB W/WIM JCTEH C OTPaHWYECHHBIMH BO3MOJKHOCTSMH, B TOM YHCIIC
JIeTeii-uHBAINIOB;

- OTCYTCTBHC OIIPCACIICHHOTO MCCTA KUTCIILCTBA U OIIPCACIICHHBIX 3aH5ITPII>i, B TOM YHCJIC B CBA3H C
OCBO60)K,[[CHI/ICM U3 MCCT JIMIICHUA CBO60,ZU:>I;

- HCraTUBHBLIC TIOCJICACTBUSA, BbI3BAHHLIC Ilpe?sB]'::I‘lElI\/'IH]':,IMI/I CUTyallUsiIMH, BOOPYXCHHBIMHU U
MCKITHHYCCKHUMHU KOH(i)J'II/IKTaMI/I, MMPOTHUBOIIPABHBIMU JIeCTBUSAMU APYTux JdL, a TaKKC KaTaCTpO(I)aMI/I
MIpUPOAHOr0 U TCXHHUYCCKOI'O XapaKTepa.

4.3 TI'paxnanuHy (cembe), NPU3HAHHOMY HaXOJAIIMMCA B TPYOHOW >KM3HEHHOW CHUTYallUH,
roCyJapCTBO TapaHTUPYET COLAIbHOE 00CTYy)KMBaHUE (IOJyYE€HUE COLMATIBbHBIX YCIYT) B MOPSJIKE U Ha
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YCIOBHAX, YCTaHABIMBACMbIX 3aKOHOJIATeNbCTBOM Poccuiickoit deneparnuu, 3aKOHaMH CYOBEKTOB
Poccuiickoit @exnepaniii U MHBIMM HOpMaTUBHBIMU akTtamMu Poccuiickoit ®denepanuu M cyObEKTOB
Poccuiickoit ®enepanuu.

4.4 CoumanbHoe 00CIIy)KMUBaHHE HACEIEHUS (IIPEIOCTaBICHNE COLIMATIBHBIX YCIIYT) OCYIIECTBIIAETCS
B CTAallMOHAPHBIX, [1OJYCTALlMOHAPHBIX (HECTAIIMOHAPHBIX) YCIOBUIX U IO MECTY IPOKUBAHUS (Ha AOMY).

4.4.1 ConuanpHoe 00CTYKMBAaHUE B CTAllMOHAPHBIX YCIOBHSIX OCYLIECTBIISIETCS MPU MOCTOSSHHOM
WIH BPEMEHHOM (CpOKOM 10 6 MecC), WM TSTHAHEBHOM B HEAETIO KPYIJIOCYTOYHOM MPOKUBAHUS
TpaXkJiaH B YUPEKIACHUH.

4.4.2 CouuanpHoe OOCTY)XMBaHHE B IOJyCTAIlMOHAPHBIX (HECTAI[MOHAPHBIX) YCIOBHUSX
OCYILIECTBJISIETCS] B TEUEHHUE OIPEIEICHHOIO BPEMEHH CYTOK, B THEBHOE UM HOYHOE BPEMSL.

4.4.3 CouunanbHoe OOCTY)KMBaHHE MO MECTy MPOXKMBAHUA I'paxAaH (Ha JOMY) OCYILECTBISIOT B
OTHOIIEHUM TpPaXJaH C BBIPAKEHHBIMH OTPAHMYEHHUSIMH CIOCOOHOCTEM K CaMOOOCITY)KHMBAHUIO H
MEPEJIBUKEHUIO B CBS3HM C MPEKIOHHBIM BO3PAacTOM, OOJIE3HBIO WJIM MHBAIUTHOCTHIO, HY)KJIAIOUIUXCSA B
MIOCTOSSHHOM WJIM BPEMEHHOM IPEJOCTABICHUH COLMANbHBIX YCIYI, a TakXke ceMed, HMEIUUX
JNeTEN-NHBAJINIOB.

4.5.1 HacTrosinuii cTaHAapT yCTaHABIMBAET CIEIYIOIINE OCHOBHBIE BUIbl COLMAIBHBIX YCIIYT:
- COIMAJIbHO-OBITOBBIC - B IEJIAX TOIIEPKaHUI MUK 00€CTICUCHUSI IPUBBIYHOM COIUATIBHOM CPEIbI;

- COIMAIBHO-MEUITMHCKHE - B IEJIAX MOICPKaHHS U YIyUIIEHUS COCTOSHUS 3I0POBbS TPaXKJIaH,
HE MPEJIoJIaraiine MEAUIIMHCKOTO BMEIIATEIbCTBA WM KOMIUIEKCA MEIMIIMHCKUX BMEIIATEILCTB,
HaIpaBJICHHBIX HAa PO(HUIAKTHKY, THarHOCTUKY U JICUCHHE 3a00JICBaHUH, MEAUITUHCKYIO PEaOMIIUTAIINIO
Y UMEIOIIHME CAMOCTOSATEILHOE 3aKOHUYEHHOE PEIICHHUE;

- COIHAJIBHO-TICUXOJIOTHYCCKUE - B HCIIX CO,Z[GfICTBPIfI YIYUIICHUIO TICUXUYECKOT'O0 COCTOSAHHA
rpaxJaaH, BOCCTAHOBJICHUIO CIIOCOOHOCTH K X azarTanyuuv B COIMAJIbHOM cpeac,

- COLHAJIbHO-NIEAArOru4eCKUuc - B LCJIIX OpraHu3alvi  J0cyra, COI[CIZCTBPIH B CEMCEHHOM
BOCIIMTAHUU JIETEH U pemiCHHUU ApYIrUX COUUAIBHO-TICAAIrOTHYCCKUX HpO6J'IeM;

- COMAJIBHO-3KOHOMHUYCCKHUEC - B LCIAX MMOAACPIKKU U YIIYUIICHUA YPOBHA KU3HHU ITYTEM OKAa3aHUSA
MaTCpHaHLHOﬁ IIOMOIIIH, CO,I[GIZCTBHH B pr&OYCTpOI‘/‘ICTBe, nomMomu B  peHICHUHU - OPYrux
COMAJIBHO-3KOHOMMWYCCKUX l'IpO6J'ICM;

- COLIMAJIBHO-IIPABOBBIC - B MCJIAX 3alllUThl 3aKOHHBIX IIPpAB U MUHTCPECOB I'pakKIaH, COJZICMCTBUE B
peUICHNHN CONUAIIbHO-TIPABOBLIX HpO6HCM.

4.6 Ocoboe u TEepBOCTENEHHOE BHMMAaHUE B CTAaHAAPTE YAEIEHO COLMAIBHBIM YCIyraM,
HamnpaBJIeHHbBIM Ha o0ecrneueHrue 53KOHOMMYECKOM YCTOMYMBOCTH TpaXJaH M HUX COLMAIbHOU
0€30MaCHOCTH, 3aKJIIOYAIOIIEHCs B OCYIIECTBICHUN HEOOXOAUMBIX NMPEBEHTUBHBIX MEP MO UX 3aIIUTE OT
HEXXEJaTeNbHbIX JKM3HEHHBIX (aKTOPOB, CBS3aHHBIX C TPYIHOM JKM3HEHHOM CHUTyauued u
XapaKTepU3yeMbIX BO3MOKHBIMH O€IHOCTBIO, 0OJIE€3HBIO, 0€3J0MHOCTBIO, OAMHOUYECTBOM, OMACHOCTHIO
KPUMHHAJIBHOTO XapakTepa U IPYTUMHU OTPULIATEIHBIMU SIBJICHUSMHU.
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[IpenocTtaBneHne yka3aHHBIX B HACTOSILEM CTaHJApTE COLMAIbHBIX YCIYr HAalpaBiIeHO Ha
o0ecrieueHne COIMaIbHON 6€30IIaCHOCTH TPaXk/IaH - KJIMEHTOB YUPEXKICHUN COIMAIBHOTO 00CITyKUBAHUS
U UX 3KOHOMHUYECKOM YCTONYMBOCTH MO BCEM JKHU3HEHHBIM aclekraM (ObITOBOMY, MEIULUHCKOMY,
IICUXO0JIOTMYECKOMY, IOPUINYECKOMY) B T€UEHHME BCETO CpOKa NpeObIBaHUS TpakJaH B YUPEKICHUH, a
TaK)Ke Ha UX COLMATIM3ALUIO U TaIbHENIIYI0O MHTETPALIMIO B OOLLIECTBO M1OCIIE BBITUCKU U3 YUPEKACHHUSL.

4.7 B HacTosIlIeM CTaHAApPTE YCTAHOBJICH CIEAYIOIMA MOPSIOK U3JIOKEHUSI COLMAIBHBIX YCIIYT:
YCIIYTH, HaIlpaBJICHHbIC, B TIEPBYIO Ouepeib, Ha OOECIEUYEHHE COLMAIBLHON Oe30macHOCTH W (WIIH)
HKOHOMHUYECKOW YCTOWYMBOCTH TPa)JaH, M3JIOKEHBI B Hadaje KaKIOTO IMOJApa3zeia, OMPENeIIoNnIero
COOTBETCTBYIOLIUI BU/JI yCIyr (commanbHO-OBITOBBIE, COLMAILHO-MEIULIUHCKHUE,
COLMATBHO-TICUXOJIOTHIECKHE, COIMATHLHO-TIEATOTUIECKUE, COIMATILHO-9KOHOMHYECKHE,
COLIMABHO-TIPABOBBIC), Jajiee CIeNyeT HW3JI0KEHHE MPOUYNX COIMAIBHBIX YCIYT, MPEAOCTaBISIEMBIX
rpakjaHaM - KJIMEHTaM Y4peKICHUM.

WckmioueHreM SBISETCS U3JI0KEHUE TOpSAKAa MPEIOCTABIECHUS COLMAIBLHO-TIPABOBBIX YCIYT,
KOTOpBIE B IIEJIOM HampaBieHbl Ha OOECIEeYEeHHE COLUAIBHOW 0E30MacHOCTH U (MJIM) SKOHOMHUYECKOU
YCTOWYMBOCTHU I'PaXJaH - KJIMEHTOB YUPEXKACHUN U He JEJATCS Ha OCHOBHBIE U ITPOYHUE YCIIYTH.

5. OCHOBHBIE BH/Ibl COLIUAIBHBIX YCIIYT

5.1 ConnanbHO-OBITOBBIEC YCIIYTH
ConnanbHO-OBITOBBIC YCIIYTH TIPEIOCTABIISIOT B CICAYIONINX 00beMax U (popmax:

5.1.1 Ycnyru, HanpaBiieHHbIE Ha 00eCTIeYeHUE COIMATbHOM 0€30TacHOCTH M (M) SKOHOMUYECKON
YCTOWYUBOCTH:

- obecreyeHrne KUJILIM INOMCIICHUEM B COOTBETCTBHU C YTBCPKIACHHBIMK HOPMAaTHBaMH,
IMOMCIICHUAMU JJIA OpraHu3alnun pea6I/IHI/ITaHI/IOHHHX MepOHpHHTHﬁ, J'IC‘IC6HO'pr,I[OBOI71 JCATCIIBHOCTH,
OBITOBOTO O6CJ'Iy>KI/IBaHI/IH, KyanypHO-,I[OC}’FOBOﬁ JCATCIIbHOCTH, OTBCYAOITMMHU
CaAHUTAPHO-THTHCHUYCCKUM TpC6OBaHI/IHM;

- OCHAIIICHHE >KWJIBIX ITOMECIICHUH, 3aHUMACMbIX HHBAJIUIAMHM, CICIUAIBHBIMH CPEACTBAMH U
MPUCTIOCOOJICHUSIMU B COOTBETCTBHM C WHIUBHIyaJlbHBIMH IMPOrpaMMaMH PEaOMIIMTAIIMA WHBAJIHJIOB
(mereii-uHBAIHIOB);

- obecrneueHne MMUTAHUCM, BKIIHOYass AUCTHUYCCKOC IMUTAHHUEC, B COOTBCTCTBHUU C YTBCPKIACHHBIMU
HOpMaMH;

- OIpeaOCTaBIICHUC B IIOJIB30BAHUC MeOenn U 00ecreUeHnEe MATKUM HHBCHTAPEM, aJalI TUPOBAHHBIM
K HY’>KJIaM WHBAJINIO0B;

- BBIACJICHHUC CYIIpyraM, TMIpOXKHUBAIONIUM B  YYPCXKIACHUU COLHUAIIBHOTO 06CJ'Iy>KI/IBaHI/I$I,
HU30JIMPOBAHHOTO KUJIOTO MOMCIICHUS IS COBMECTHOT'O ITPOKHUBAHUS,

- COICHCTBHE B opraHu3alvi NOpeAOCTaBIICHUA YCIYyr NpCANPUATHAMU TOPTrOBJIM, a TAKXKE B
peaOCTAaBJICHUN I/IH(I)OpMaI_II/IOHHBIX YCIyT,
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- TpEeAOCTaBIICHHE TPAHCIOpPTa ISl TOE3J0K K MecTaM JIeYeHHs, OOydeHHs, YdJacTHs B
KYJIbTYPHO-J0CYTOBBIX MEPOIIPUATHSIX JIUL[AM, UMEIOIHUM TI0 COCTOSIHUIO 370POBbsI IPOTHUBONOKAa3aHUs K
10JIb30BAHUIO OOILIIECTBEHHBIM TPAHCIIOPTOM;

- MIPEeIOCTaBJIEHUE HA BpeMs OOCIIy)KHBaHMsSI B MOJIyCTallHOHAPHBIX YCIOBMSIX CIaJIbHOTO MECTa B
[IOMEILEHNH, OTBEYAIOIIEM CAHUTAPHO-TUTMEHUYECKUM TpeOOoBaHUsM, OOOpYJOBaHHOM MeOeblo,
MATKMM  HMHBEHTapeM B  COOTBETCTBUHM C  YCTAHOBJIICHHBIMA  HOpPMAaTHMBaMM, OpraHU3aLus
peaduINTallMOHHBIX MEPONIPUSTUH, JIe4eOHO-TPYI0BOM U KyJIbTYPHO-A0CYTrOBOM JESATENILHOCTH;

- COJICHCTBUE B JOCTAaBKE HA JIOM MPOAYKTOB MUTAHUs, TOPSYNX 00€I0B, MPOMBIIIJIECHHBIX TOBAPOB
MepBOM HEOOXOIUMOCTH, CPEJCTB CAaHWUTApUM W TUTHEHBI, CPEACTB YyXOJd, KHUT, Ta3eT, >KYpPHAJIOB,
KOPMJIEHUH OCJIa0JICHHBIX, a TAKKE TIOMOIIb B TPUTOTOBJICHUH TTHIIIH;

- COJICMCTBHE B OILIATE )KWINIHO-KOMMYHAJIBHBIX YCIYT U YCIIYT CBS3H;
- COHeﬁCTBHe B OpraHu3ani p€MOHTA XUJIbIX HOMGI].[GHI/Iﬁ.
5.1.2 Tlpoune connanbHO-OBITOBBIE YCIYTH:

- MpEaAOoCTaBJICHUEC TUTHCHUYCCKHUX YCIYT JiMlaM, HEC CIIOCOOHBIM IO COCTOSHHUIO 300pPOBbBA
CaMOCTOATEIIBHO BBIINIOJIHATH HUX,

- yOOpKa KHJIBIX TTOMELICHHI;

- TPEIOCTaBIIEHUE BO3MOYKHOCTH IIOJIb30BAThCS TeIC(POHHON CBS3bIO, TIOYTOBBIMH YCIYTaMH,
ycnyramu MHTEpHET (32 CYeT CpeICTB KIMEHTOB YYPEKICHHI) B COOTBETCTBHH C JICHCTBYIOIIMMU
Tapudamu;

- obecriedyeHre BO3MOXKHOCTH OECTpensiTCTBEHHOIO MOCEUIEHUS! MOCETUTENSIMU B COOTBETCTBUU C
MpaBUJIaMU BHYTPEHHETO PaCIoOpsAIKa YUPEKICHHUS;

- IIOMOIIlb B HAITMCAHWHU Y IIPOUYTCHUHN ITHNCEM U MHBIX JOKYMCHTOB;,

- obecnieueHune COXPaHHOCTH JIMYHBIX BelIeH u HeHHOCTeﬁ, CAaHHbIX Ha XpaAHCHHUC aIMHUHUCTPALINU
YUpCKACHUA,

- IpeJ0CTaBIeHUE MTOMEIICHUHN U OTHPABICHUS PEIUTUO3HBIX OOPSII0B, YUUTHIBAIOIINX HHTEPECHI
BEPYIOILIUX Pa3INYHbIX KOH(peccui;

- COACHCTBHE B OpraHU3allui pUTYaIbHBIX YCIIYT;
- obecrieueHue cpeICTBaMU JTMYHOM TUTHEHBI U YX0/3;
- obecrieueHre KHUTaMH, )KypHaJlaMH, ra3eTaMu, HaCTOJIbHBIMH UTPaMH;

- MPEAOCTABJICHUC yCJ'IOBPIfI JJIsL CO6J'IIOI[CHI/I$I ImpaBUJI JINYHOM TUTHEHBI U CaHuTapuy, obecrieueHue
CpCACTBAaMU 'MI'CHBI U YX0/Jia,

- claJa Bellel B CTUPKY, XUMYUCTKY, pCMOHT, O6paTHaSI nX JOCTaBKa,
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- JI0OCTaBKa BOJIbI, TOTKA TEYel, COJCCTBHE B 00ECIICYCHNUN TOILIMBOM MPOKHBAIOMIMX B JKHIIBIX
MMOMEIIEeHUSX 0€3 EHTPATLHOTO OTOIICHUS W/ BOIOCHA0KCHHS;

- IOMOIIIb B YOOPKE JKUJIBIX TOMEIICHUH.

5.2 CounanbHO-MEIUIIMHCKUE YCIIYTH

ConmanbHO-MEIUIIMHCKHAE YCIYTH TPEAOCTABIISIOT B CIIEAYIOMNX 00beMax u popmax:

5.2.1 Ycnyru, HanpaBieHHbIE Ha 00ecIiedeHre COIMaIbHOM 0€301acHOCTH:

- IPOXO’KJIEHUE MEPBUYHOIO MEAUIIMHCKOTO OCMOTpPA U MEPBUYHOMN caHUTapHON 00pabOTKY;
- OKa3aHHE NEPBUYHON MEAUKO-CaHUTAPHOW ITOMOIIIH;

- COoJeiicTBHME B MPOXOXKACHUU IUcHaHcepu3auuu (yriyOJeHHOTO MEIUIMHCKOTO OCMOTpa) B
MEIUIUHCKUX YIPEXKIESHHUIX TOCYAAPCTBEHHOM N MYHUIIUITAIHHON CHCTEM 3/IpaBOOXPaHEHHS,

- COJICUCTBHE B TOJIYYCHHH OECIIJIaTHOW METUITMHCKOW MOMOIIM B oObeMe 0a30BOW MPOTrpamMMbI
00s3aTeNbHOT0 METUIIMHCKOTO cTpaxoBaHUs rpaxkiaaH Poccuiickoit denepanuu, LEIEBBIX MPOrpamMm U
TEPPUTOPUATBHBIX porpamm 0053aTENTLHOTO MEIUIUHCKOTO CTPaxOBaHUs B
J1e4eOHO-TTPOPUITAKTUIECKUX YIPEIKICHUSIX;

- COICHCTBHE B TIOJyYEHWU HAIpaBJICHUS HA CAHATOPHO-KYPOPTHOE JICUCHHUE TIO0 METUITHMHCKUM
MMOKa3aHUAM;

- obecrieueHue CAHUTAPHO-TUTUCHHUYCCKOI'O YX0Ja € YUETOM COCTOSHUA 300POBbS;

- COI[GIZCTBHG B o0ecIieuyeHuHu II0 MCIUIUHCKUM ITIOKa3aHUAM JICKAPCTBCHHBIMU IIpCliapaTaMu U
HU3ACIINAMU MEAUILTUMHCKOTO HA3HAYCHU A, B TOM YHCJIC 3a CUCT CPCACTB IIOJIydaTC/id COUUAJIBHBIX YCIIYT .

5.2.2 Ilpoune conmaibHO-MEIUIIMHCKUE YCIYTH:

- IOMOIIIb B BBIIIOJHCHUU MPOUCAYP, CBA3AHHBIX C COXPAHCHUEM 3J0POBbA (HpI/ICM JICKapCTB,
3aKaIllbIBAHHUC KalICJIb 1 T.,I[.);

- IIPOBCACHHUEC O3JOPOBUTCIIbHBIX MepOHpI/IHTI/Iﬁ JJI1 HHBAJIMAOB,

- KOHCYJIbTUPOBAHHUC II0 COLHUAJIBHO-MCIAUIMHCKHUM BOIIPpOCAM (FI/IFI/IeHa NUTaHugd MW KHUIHUIIA,
n30aBIICHUE OT BPCAHBIX ITPUBBIYCK U ,Z[p.);

- COJICMCTBHUE B BBHIINOJIHEHUH npoueayp, CBA3aHHbIX CO 3I0POBBEM (I/I3MepeHI/Ie TEMIICPATYPHI TCJIa,
APTCPHUAIBHOTO AABJICHUS, KOHTPOJIb 3a IIPUCMOM JICKAPCTB U )Ip)

5.3 CounanpHO-NICUXOJIOTMYECKHUE YCIYT U
ConnanbHO-TICUX0JIOTUYECKHE YCIYTH MIPEJOCTaBIISIOT B CIEAYIOIUX 00beMax U (hopmax:

5.3.1 Ycnyru, HanpaBieHHbIE HA 00€CTIEYeHHE COIIMALHON 0€30TacHOCTH:
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- ICUXOAMAarHOCTHKA U 00CIIeI0BaHKE JTUYHOCTH;

- TICUXOJIOTUYECKAst KOPPEKITHS;

- IICUXOJIOTUYCCKAA MOMOIIb U IOAACPIKKA,

- IcuXonpoduiIakTHIecKas paboTa;

- COIMATILHO-TICUXOJIOTUYECKUI TATPOHAK.

5.3.2 Ilpoune conranbHO-TICUXOJOTHYECKHE YCIYTU:

- IPOBE/ICHUE 3aHATUHN B TPYIIAX B3aUMHOM MOAJEPIKKH, KITyOax 0OIIeHNs;

- COLIMAIBHO-TICUXO0JIOTUYECKOE KOHCYJITUPOBAHUE, B TOM YHUCJIE MO BOMPOCAaM BHYTPUCEMEHHBIX
OTHOIIIEHUI.

5.4 CounanpHO-IENArOTUYECKHUE YCIIYTH
ConmanbHO-TIeJaroTHIeCKUe YCIIYTH TPEAOCTABISIOT B CIIEAYIOMNX 00beMax u popmax:
5.4.1 Ycayru, HanpaBJeHHBIC Ha 00€CTICUCHHUE COITUATBHOM 0€30MMacHOCTH:

- CoJeicTBHE B OpraHM3alllM MOJy4yeHUs OOpa30BaHMs WHBATUAAMU (JAE€TbMHU-MHBAIUAAMU) C
ydqeToM HuX (U3MYEeCKUX BO3MOXKHOCTEH M YMCTBEHHBIX CIIOCOOHOCTEH, B TOM uHcie OOydeHHe
JOCTYIHBIM Tpo(eCCHOHATbHBIM HaBbIKaM;

- TMpOBEACHHE IMCUXOJOTO-MEAArorTHYecKuX HUCCIENOBAaHUN M COIMAlIbHO-TIelaroruveckast
KOPPEKIIHS;

- IIPOBCACHUC MepOHpI/IHTI/Iﬁ 1o HpO(l)eCCHOHaHBHOfI pea6I/IJ'II/ITaHI/H/I, HCIIOJB30BaHNIO OCTATOYHBIX
TPYAOBLIX BO3MOKHOCTEH U 06yquI/Ie JOCTYIIHBIM TPYAOBBIM HaBBIKAM;

- COoJeicTBHME HHBaIWAaM B peainu3anuu MepOHpHHTHﬁ, npeaAyCMOTPCHHBIX I/IHI[PIBI/I,I[yaHBHOﬁ
nporpaMMoﬁ pea6I/IJII/ITaI_[I/II/I HHBaJIMa4, 06y‘ICHI/Ie HaBBIKaM C&MOO6CJIy>KI/IBaHI/I$I, IIOBCACHHA B 6LITy n
O6H_I€CTBCHHBIX MECTax,

- COJCWCTBUE JAETAM-WHBAIHAAM B MOJYy4eHUU oO0miero (mpodeccuoHaabHOro) oOpa3oBaHUS B
COOTBETCTBUU C PEKOMEHIAIUSIMU UHANBHUIYaIbHOM MPOrpaMMbl peaduInTauu peOeHKa-uHBaIN/Ia;

- COJEMCTBUE poauTesIAM WK 3dKOHHBIM IIPEACTABUTCIIAM ﬂeTeﬁ-HHBaﬂHHOB, BOCIIUTBIBACMBIX
JAomMma, B uxX 06y‘IeHI/II/I HaBBIKaM CaMOO6CJ'IY)KI/IBaHI/I$I, O6I_I_ICHI/IH 1 KOHTPOJIA;

- COACHUCTBHE B MOJIY4YCHUHU HpO(i)eCCI/II/I HHBaJIMJaMHU (,Z[GTI)MI/I'I/IHBaJ'II/II[aMI/I) B COOTBCTCTBHUHU C UX
(I)I/IBI/ILIGCKI/IMI/I BO3MOXHOCTIAMHU U YMCTBCHHBIMU CIIOCOOHOCTSIMH.

5.4.2 Ilpoune conManbHO-NIEAATOTUYECKUE YCITYTH:

- COMAJIBHO-TICAAarOTN4€CKOC KOHCYJIIbTUPOBAHUC.
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5.5 CounanbHO-9KOHOMUYECKHUE YCIIYTH

CounanbHO-?KOHOMHYECKHE YCIIYT'H HAMpaBJICHbl HA 00eCriedYeHNe SKOHOMUYECKOW YCTOMYHUBOCTH.
WX mpenocTaBisioT B CIEAYIOMNUX 00beMax U popMax:

- COJCUCTBUE B TPYAOYCTPOMCTBE, B TOM uMCIieé B paboTe Ha JIOMy WIM Ha pabOYMX MECTax B
YUPCIKACHUHN COLUATIBHOI'O 06C.Hy}KI/IBaHI/I$I;

- COJICMCTBHE B MOJYYEHUH MaTEPUATILHON MOMOIIH;

- o0lecreyeHnue IIpHU BBIIHUCKE U3 y‘Ipe)KI[eHI/Iﬁ CTallMOHApHOro COUHAJIBHOTO O6CJ'Iy>KI/IBaHI/I$I
OJIeXk/10M, OOYBbIO, JEHEXKHBIM I0COOMEM II0 HOPMATHBaM, YTBEP)KJIEHHBIM 3aKOHOJATEIbCTBOM
cyonexToB Poccuiickoit denepanuu.

5.6 ConnanbHO-IPABOBBIE YCIYTH

ComnmanbHO-TIPaBOBBIE YCIIYTH HAIIPABIICHBI HA 00ECTICUeHHE COIMATbHON Oe30MTacHOCTH TPaKIaH -
KJIIMEHTOB YUPEXKJACHHN COIMATIBHOTO OOCTy)KHMBaHUsS. X MpesocTaBisItOT B CIENYIONIMX OObeMax u
dbopmax:

- COIEHCTBHE B TIOJyYEHHWH OCECIJIATHOM IOPUIWYECKOW TOMOINM B COOTBETCTBHH C
3aKoHoJ1aTenbcTBOM Poccuiickoit denepannu;

- cojmelictBue B OGOPMIICHMH W BOCCTAHOBJICHWH JTOKYMEHTOB, B TOM YHCIIC JOKYMEHTOB IS
OCYIIIECTBJICHUST B  OTHOIICHWH TpPaXJAaH Mep  COIMMAIBHOM  IMOJJICPKKH, YCTAaHOBJICHHBIX
3aKOHOIAaTeNLCTBOM Poccuiickoit denepaniun U 3aKOHOIATEILCTBOM cyObekTOB Poccuiickoit deneparum,
B TOM YHCJIC IPH HAIIPaBJICHUU Ha MEJIUKO-COLMAIILHYIO DKCIIEPTH3Y;

- COJCWCTBHE B TIOJYYCHHHM TIPABOBOTO KOHCYJIBTHPOBAHHSA, B TOM UYHCJIE II0 BOIPOCAM
MIEHCUOHHOTO OO0eCleueHrss W/WIW OCYIISCTBICHUS MEp COLMAIBbHON TOIJICPKKH, YCTaHOBJICHHBIX
3aKOHOIATeNbCTBOM Poccuiickoit @enepanwi W 3aKOHOJATENILCTBAMU  CyOBEKTOB  Poccuiickoit
denepanuu;

- UCIIOJIHCHHC (bYHKI_[I/Iﬁ OIICKYHOB U MoIIeYnTeNIeH B OTHOIIICHUH HCI[CCCHOCO6HBIX.
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