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YTBepKIEH U BBEICH B JICUCTBUE
[Ipukazom PenepaabHOTO areHTCTBa
110 TEXHUYECKOMY PETYJINPOBAHUIO
1 METPOJIOTHH

oT 5 oktsa0ps 2017 r. N 1335-ct

HALUMUOHAIbHbIA CTAHOAPT POCCUNCKOWU ®EQEPALIMU
COUMAJIbHOE OBCITYXUBAHUE HACENEHUA
KOHTPOJ1Ib KAYECTBA COLUUAJIbHbLIX YCIYT XXEHLUUHAM

Social services of the population. Quality control
of social services to women

FOCT P 53062-2017
I'pynna TS50
OKC 03.080

Jlata BBemeHUS
1 suBaps 2018 roga

[IpenucnoBue

1 PABPABOTAH ®enepanbHbIM TOCYAapCTBEHHBIM OFO/DKETHBIM yupexkaeHueM "Bcepoccuiickuii
HAy4YHO-UCCIICIOBATEIbCKMI M UCHBITATEJIbHBII HHCTUTYT MEAUIMHCKONW TexHuku" denepanbHOM
ciry0bI 110 Han30py B chepe 3npaBooxpanenus (OPI'BY "BHUHNNUMT" Poc3npaBHanzopa)

2 BHECEH Texuunueckum xomureroMm mno crangaptusanuu TK 406 "CommanbHoe 0OCTy:KUBaHHE
HaceJaeHus"

3 VTBEPXJEH U BBEJEH B JIEMCTBUE [Ipukazom @enepaibHOTO areHTCTBa MO
TEXHUYECKOMY PETYINPOBAHUIO U METPoJioruu oT 5 okTsa0ps 2017 r. N 1335-cr

4 BBAMEH I'OCT P 53062-2008

[IpaBuna npuMeHEHHs] HACTOSLIErO CTAH/IAPTa YCTAHOBJEHBI B cTaThe 26 DenepanbHOro 3aKOHA OT
29 wurons 2015 r. N 162-®3 "O crangaptuzanuu B Poccuiickoit ®enepanuu". Uudopmamus 06
M3MEHEHHUSX K HACTOAIIEMY CTaHAApTy MyONUKyeTcsl B €XKeroJHoM (M0 COCTOSHUIO Ha 1 sHBaps
TEKyIlero rojaa) uHGOpMAIMOHHOM YyKa3zatene "HamuoHanbHbIe CTaHAApTHl", a OQUIIMAIBHBIA TEKCT
M3MEHEHHUI U MOMPaBOK - B ekeMecsyHOM HH(popManimoHHOM ykazatene "HarumonansHbie crangaptel”. B
cily4yae mepecMoTpa (3aMeHbl) WM OTMEHBl HACTOSIIErO CTaHJapTa COOTBETCTBYIOIIEE YBEIOMIICHUE
Oynger omyOnMKOBaHO B OMIDKalIIeM BBIMYCKE €XKEMECSYHOTO HWH(MOPMAIMOHHOTO — YKa3zaTems
"Harmonaneueie ctanaapthl”. CooTBETCTBYIOMIAsS MHPOpPMAIUs, YBEIOMICHHE M TEKCThl Pa3MEIaloTCs
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TaKke B MH(POPMALMOHHON cHCTeMe OOINEro Mojib30BaHMs - Ha opuiuaabHOM caiite dexepaibHOro
areHTCTBA [0 TEXHUYECKOMY PETYIUPOBAHUIO U METPOJIOruu B cetu MHTepHeT (Www.gost.ru)

1. OGnacte npUMeHEHUs

Hacrosimuii cranmapt pacnpocTpaHsAETCs Ha COLUMAIbHBIC YCIYTH, MPEIOCTaBIAEMbIE KEHIIMHAM
roCyaapCTBECHHBIMW W HWHBIX q)OpM CcOOCTBEHHOCTH YUPCKACHUAMU COLMAJIBLHOIO O6CJ'IY)KI/IB8,HI/I$[
HaceJIeHHs (Janee - Y4IpexkJICHHs), a TaKKe TpakIaHaAMH, 3aHUMAIONUMUCS TPEIPHHIMATEIHCKOM
NESITETFHOCTBIO B cpepe COIManbHOro 00CTYKUBaHUsI HaceJIeHUs 0e3 00pa30oBaHus IOPUIUIECKOTO JIUIIA.

Hacrosiiumii cTaHzapT yCTaHAaBIMBA€T OCHOBHBIE IIPABHJIA, COCTaB M COACPIKAHME KOHTPOJIA
KauecTBa BCEr0 KOMIUIEKCA MPEAOCTABIISIEMBIX COLMAIBHBIX YCIYI OKa3aBIIMMCS B CIIOKHOW KM3HEHHOMN
CUTYAlLlNH JKCHIIWHAM CJICIYIOIIMX IPYIIL:

- MMOJBEPTHIMMCS ICUX0(PU3NUIECKOMY HACHIIHIO;

- TNOJYy4YMBIOHUM HCI/IXOTpaBMI/IpyIOH_[I/Iﬁ OIIBIT (B TOM 4YHUCJIEC TMOABCPIrmiuMCA CEKCYaJIbHBIM
JIOMOTaTeILCTBaM Ha paboyeM MecTe);

- HMMEKIIIMM OHMOIMOHAJIBHBIE HApyHNIEHUs, HEBPOTHYECKHE pPACCTPOMCTBA, TPYIHOCTH B
CYHNPY)KECKUX OTHOIIEHUSX WIN TPYAHOCTH, CBSI3aHHBIE C JEBHAHTHBIM IOBEJICHHEM peOEHKa, €ro
LIKOJIBHBIMH NIPO0JIeMaMH;

- HECOBEPILIEHHOJIETHUM "TPyMIbl pUCKA" U3 aCOIMATIbHBIX CEMEI;
- "rpynmbl pucka" (CTpaJaroIIuM aIKOTOJTM3MOM, HApKOMaHUEH);
- MOCTPAJABUINM OT TOPrOBIJIM JIOAbMH UM YCIOBUMN, CXOIHBIX C paOCKUMU;

-  HMCHOIIUM HeTeﬁ-HHBaﬂHﬂOB, I[eTeﬁ C OI'paHUYCHHBIMUA (1)I/ISI/ILIGCKI/IMI/I U  YMCTBCHHBIMU
BO3MOXHOCTAMHU, BOCIIUTBIBAEMBIX IOMaA,

- TIOTEPSBIIUM POJIHBIX M ONHM3KHUX (BIOBaM);
- OJIMHOKMM MaTepsiM C HECOBEPIICHHOJICTHUMH JCThMHU;
- HECOBEPIIICHHOJICTHUM MaTepsIM;

- 6epeMeHHLIM (B TOM YHCJIC HCCOBCPIICHHOJICTHUM H O,Z[I/IHOKI/IM); KOpMAIIUM MAaTCpsM U
JKCHINWHAM, HaXOAAIMHUMCA B OTITYCKE 110 YXOOYy 34 pe6eHKOM;

- U3 HCIIOJIHBIX CCMCI\/’I;
- HaxXoJsmuMcest B COCTOSAHHUH pa3Bo/Ja, npe):[pasBoz[Hoﬁ niIn HOCJ'IepaBBOI[HOI\/‘I CUTYyalluu;

- CaMOCTOATCJIIBHO IMPOKUBAIOIMIUM  BBITYCKHUIAM  OCTCKUX JOMOB, CHCHUAIIM3UPOBAHHBIX
yqpexc;[eHI/Iﬁ COMUaJIbHOI'O O6CJ'Iy>KI/IBaHI/IH UL HCCOBCPILICHHOJICTHUX U IKOJI-UHTCPHATOB,

- HaXOJAIIIUMCA B KOH(I)JII/IKTC C CCMBCﬁ;
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- MaTepsiM, KeJAIOIUM HAlTH BPEMEHHYI0 paboTy C COKpalleHHbIM pabounM JHEM, Ha IOMY MJIH B
JOPYT'UX ONpPEICIICHHBIX YCIOBUSAX;

- 0CBOOOKTAFOIIMMCS U3 MECT JIUIICHHUS CBOOOIbI;

- HaxogdmuMcsa B CUTyaluu, CBSI3aHHOM C BBIHY)XJICHHBIM IIEPEC3AOM C MECTa MNOCTOAHHOI'O
IMPOKHUBAHUA, B TOM YHCJIC Oe’KeHKaM U BBIHYKJICHHBIM IICPECCIICHKAM.

Hacrosimumii craHmapT He pacHpoCTpaHAETCsl Ha OCHOBHBIE IIPaBMJIA, COCTaB U COJAEPIKAaHUE
KOHTPOJISl KaUe€CTBA BCEr0 KOMIUIEKCa MPEA0CTaBISIEMbIX COLUATBHBIX YCIYT:

- JKEHIIIMHAM TOXKHJIOTO BO3pAcTa, BBIMIEANINM Ha TEHCHIO M WCIIBITHIBAIONIAM TCUXOJIOTHICCKUHN
muckomopt, no 'OCT P 53347,

- xxeammHaM-uHBannAaM 1o 'OCT P 53348;

- JKeHIIMHaM 0e3 onpeieIeHHOro MecTa skutenabeTBa v 3anstuii mo I'OCT P 53555.
2. HopmaTuBHBIE CCHUIKH

B nmacrosmem CTaHAapTC HUCIIOJIb30BaHbl HOPMATUBHBIC CCBIJIKU Ha CIICAYIOIUC CTaHAAPTHI:

I'OCT P 52142 CoumanbHoe oOcimyxuBaHue HaceneHus. KauecTBo conumanbHbIX yciyr. OOrue
MMOJIOKEHUS

I'OCT P 52495 CommansHoe 00CITy>)KMBaHUE HAaceIeHUs. TepMUHBI U OTIpEIeTICHUS

I'OCT P 52496-2005 ComumansHoe oOciyxuBaHue HaceneHUs. KOHTpoJib KadecTBa COIMATBHBIX
yciryr. OCHOBHBIE TIOJIOKEHUS

I'OCT P 52886 CommansHoe oOcnyxuBaHue HaceaeHus. ColuaabHbIe YCIYTH KCHIIHHAM

I'OCT P 53347 CommanbpHoe obcnmykuBaHue HacelleHus. KOHTpoJib kKauecTBa COIMANBHBIX YCITYT
rpakaHaM MOKUIIOTO BO3pacTa

I'OCT P 53348 CoumanbHoe oOciykuBaHue HaceieHus. KOHTpoJIb KauecTBa COLUAIBHBIX YCIYT
MHBAJINIAM

I'OCT P 53555 CoumanbHoe oOcnykuBaHue HaceneHus. KOHTpoJb KayecTBa COLMAIBHBIX YCIIYT
unaM 6e3 onpeAesIeHHOro MecTa KHUTEIbCTBA U 3aHATUH

[Tpumeuanue - IIpu MOJB30BAHUM HACTOSIIMM CTaHIAPTOM IIeNI€COOOPa3HO MPOBEPHUTH ACHCTBUE
CCBUIOYHBIX CTaHJApTOB B MH(OPMAIIMOHHOM cHcTeMe OO0Iero Mojb30BaHUs - Ha OQHUIMAIBLHOM caiTe
@denepallbHOTO areHTCTBAa N0 TEXHUYECKOMY PETYJIUMPOBAHHUIO U METPOJIOTMHU B ceTH VHTEepHET uim 1o
©XEeroJHoMy MH(OpMalMoHHOMY yka3zaTento "HanuoHanpHble cTaHAAPTHI", KOTOPBIA OMYOJIMKOBaH IO
COCTOSIHMIO Ha | sIHBaps TEKYILEro roja, U Mo BBITYCKaM €XEeMECSYHOTO MH(POPMAIIMOHHOTO YyKa3aTels
"HanuoHanbHble CTaHAapThl" 3a TeKyluil roa. Eciau 3aMeHeH CChUIOYHBIM cTaHAapT, Ha KOTOPBIM JaHa
HEJATUPOBAHHAs CCBLIKA, TO PEKOMEHAYETCSI UCIOJB30BaTh JEHCTBYIOUIYIO BEPCHIO ATOIO CTaHJApTa C
YU4ETOM BCEX BHECEHHBIX B JAaHHYI0 BEpPCHI0 M3MEHEHMH. EciiM 3aMEHEH CCBUIOYHBIN CTaHAapT, Ha
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KOTOPBIM JaHa JAaTHPOBAHHAS CCBIIKA, TO PEKOMEHIYETCS MCIOJb30BAaTh BEPCHIO ITOrO CTAHIAPTA C
YKa3aHHBIM BBIIIIE T'0JI0M YTBEpkKAeHUs (MpuHATHs). Eciau nocie yTBep:kIeHusl HaCcTOSILIEro CTaHapTa B
CCBUIOYHBIA CTaHAAPT, HA KOTOPBIM JlaHAa AATHPOBAHHAs CChUIKA, BHECEHO M3MEHEHHME, 3aTparuBaroliee
II0JIOJKEHHE, HA KOTOPOE JaHa CChUIKA, TO 9TO MOJI0KEHUE PEKOMEHYETCs IPUMEHATh 0€3 ydeTa JaHHOTO
n3MeHeHus. Ecny cChIJIOYHBIN cTaHIapT OTMEHEH 0e3 3aMEeHBI, TO TOJIOKEHHE, B KOTOPOM JlaHa CChUIKA
Ha HEro, pEKOMEH/IyeTCsl IPUMEHSATh B YaCTH, HE 3aTPAaruBarOIIECH 3Ty CCBLIKY.

3. TepMHHBI U OIIpEICIIEHUS

B Hacrosmem cranmapre npuMmenensl TepMubbl o ['OCT P 52495, a takke ciemyronue TepMUHbBI
C COOTBETCTBYIOIIMMH ONPEICITCHUSIMH:

3.1 couumanpHOE OOCTYy)KHBaHUE TpaxkaaH (coIMaIbHOE OOCTyXKHBaHUE): JleaTenpHOCTh TI0
MPEOCTABICHUIO COIMATIBHBIX YCIIYT TPaXKIaHaM.

3.2 coumanbHas ycmyra: [ledictBue wnm JedcTBUS B cdepe COIHMAIBHOTO OOCIY)KUBaHHS I10
OKa3aHUIO MMOCTOSIHHOW, MEPUOANYECKON, pa30BOM IOMOIIIH, B TOM YHUCIIE CPOYHON MTOMOIIH, TPAKIAHUHY
B IENsAX YIYYIIEHUS YCIOBUH €ro >XKU3HENESITENbHOCTH M (WJIM) pacIIUpPEHHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00eCIIeYnBaTh CBOM OCHOBHbIE )KU3HEHHbIE TOTPEOHOCTH.

3.3 moJiydarenb COUMaNbHBIX YCIyT: [ pak1aHiH, KOTOPBIN MPU3HAH HYKIAIOIIUMCS B COI[UATILHOM
00CIyKMBAaHUU U KOTOPOMY MPEIOCTABIIAIOTCS COIMANIbHAS yCIyra WK COLIMAIbHbIE YCIYTH.

3.4 mocTaBIIMK  colUaidbHbIX  ycuyr:  FOpuaudeckoe  JMIIO  HE3aBUCUMO  OT  €ro
OpraHU3aI[MOHHO-TIPAaBOBOM (OpMBbI U (WMJIM) WHAMBUAYAJIBHBIM MpeNNpUHUMATENb, OCYIIECTBISIOMNN
COITMAIbHOE 0OCITY>)KBaHHUE.

4, KOHTpOJIB Ka4eCTBa COOUAJIbHBIX YCIIYI JXCHIIWHAM

4.1. O01He noJI0OKEHUS

4.1.1 KoHTpoJb Ka4ecTBa CONMANBHBIX YCIIYT 3aKJII0YACTCsl B TIPOBEPKE MOJHOTHI, 000CHOBAaHHOCTH
U CBOCBPEMEHHOCTH IPEIOCTABJICHUS IOCTABIIMKAMHU COIMAIBHBIX YCIYr O3TUX YCIYT W HUX
Pe3yIbTATUBHOCTH (MaTepPHAIILHOM, ONPEICIISAIONICH CTeIICHb PEIICHHUS MaTEPUATbHBIX WK (PMHAHCOBBIX
npooieM KCHIIMH, WIn HEMaTepHaIbHOM, OTIpEIeIISIOLICH CTEIICHb YAy4IIeHUS
MOPAJIBHO-TICUXOJIOTUYECKOT0, (DU3UYECKOTO COCTOSHUS, PEUICHUs OBITOBBIX, MPAaBOBBIX W JIPYTUX
poOJIeM KEHIIHH ).

4.1.2 KoHTpoib KauyecTBa COIMANBHBIX YCIAYr >KEHIIWHAM (IOJIydaTeldb COIHUABHBIX YCIYT)
MIPOBOJIAT ISl TPOBEPKH COOTBETCTBHSI KauecTBa 3TuX yciyr tpeboanusm [1], TOCT P 52142, TOCT P
52496 u 'OCT P 52886.

4.1.3 IlpaBwia, cocTaB M COJEpKAHUE KOHTPOJS KadyeCTBAa YCIYI H3JI0)KEHBI B HACTOALIEM
CTaHJapTe MPUMEHUTENBHO K uX 00beMy, yctaHoBieHHoOMY B ['OCT P 52886.

414 quexc;[eHI/mM, HE3aBUCHUMO OT BEIOMCTBEHHOM NMPUHAAJICKHOCTU U (I)OpM CO6CTB€HHOCTI/I,
Ipu OHNpCACIICHUU B CBOUX IIOJIOKCHUAX, YCTaBaX W JAPYIrUX AOKYMCHTAX COCTaBa, 00BEMOB U q)OpM
nNpeaOCTABIIACMBIX HMH COLUAJIBHBIX YCIYI KCHIIUMHAM CJIICAYCT PYKOBOACTBOBATLCA IOJIOXKCHUSIMU
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HACTOSIILEr0 CTaHAapTa.
4.2. KoHTpOJIb OCHOBHBIX (DAKTOPOB, BIUSAIOMINX HA KAYECTBO COIMAIIBHBIX YCIIYT

VYCcTaHOBICHUIO B HACTOAIICM CTaHAApPTC IpaBull, COCTaBa MU COJACPIKAaHUA KOHTPOJII KadCCTBa
COOMAJIBHBIX YCIYI' KOHKPCTHBIX BHJOB JKCHIONWMHAM MPCAMICCTBYCT HM3JIOKCHHUC IOpAAKa W IpaBUII
KOHTPOJISI OCHOBHBIX (1)aKTOpOB, HCMOCPCACTBCHHO BJIMAIOIINX Ha KAYCCTBO MPCAOCTABIIACMBIX YCJIYT.

K takum daxTopam oTHOCSTCS:

- HaJIMYKME U COCTOSTHUE JOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMU (DYHKIIMOHUPYET YUPEKACHUE;
- YCIIOBHUS pa3MEIICHUs] YUPEKICHUS;

- YKOMIUICKTOBAHHOCTE YUYPCKACHUSA CIICHUAIMCTAMU U YPOBCHD UX KBaJ'II/I(l)I/IKaHI/II/I;

- crneuMasbHoe U TalbelbHOE TEXHHYECKOE OCHAIlleHuE ydpexkaeHus (o0opynoBaHue, MpuOOpH,
ammaparypa u T.11.);

- cocTtosiHue HH(pOpPMalUKUKU 00 YUYPEeKICHHM, NpaBHJIaX MU TMOPSJKE NPEJOCTAaBIECHUS YCIyr
JKEHIIUHAM;

- HAJIMYHUE COOCTBEHHOW M BHEIIHEH CITY)KO (CHCTEM) KOHTPOJIS 32 JEATEILHOCTHIO YUPEKICHUSI.
KonTtpons ykazanubix Boimie haktopoB mpoBo T o ['OCT P 52496-2005 (moapaznen 4.2).
4.3. KoHTpoJIb Ka4ecTBa COMUAIILHO-OBITOBBIX YCITYT

4.3.1 KoHTpoJsib KayecTBa YCJIYr MO OCYIIECTBICHHUIO MEpP COLMAIbHON MOMJECPKKH >KECHIIUH B
COLIMANIbHO-OBITOBOM ~ 00€CIEYeHHMH U 10 COJEHCTBHUIO B  TMOJYYEHUH COLHUAIBHBIX  YCIIYT,
MPEelyCMOTPEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu, OCYIIECTBISAIOT MyTeM IPOBEPKU
CBOEBPEMEHHOCTH, MOJTHOTHI OKa3aHUsI 3TOT0 COACUCTBUSA U HEOOXOIMMOI IOMOIIIM B PELICHUH CTOSAIINX
nepesl HUMU npoOJeM U yI0BIECTBOPEHHS MPU ITOM 3aKOHHBIX 3aIIPOCOB M HYXKJ )KEHIIUH.

4.3.2 HpI/I KOHTPOJIC KadueCTBa YCIYI' 11O MMPEAOCTABJICHHUIO BPEMCHHOI'O MPHUIOTA B CTAIHMOHAPHBIX
OTACICHUAX y‘IpC)KI[eHI/Iﬁ MMpOBEPAOT CBOCBPEMCHHOCTb TMIPCAOCTABIICHUA TIPUIOTA U IIOJIHOTY
YAOBJICTBOPCHUA HYXK/I )KCHIIIUH.

4.3.3 KoHTposib KauecTBa YyCIyr IO COJAEWCTBUIO B  TIOJYyYEHUU HAINpPABICHUS B
CHELUATU3UPOBAHHBIE YUPEKJECHUS 3APAaBOOXPAHEHHS] WM Ha CAHATOPHOE JICYEHHE OCYILIECTBIISIIOT
MyTeM OIpeAeieHHs], B KaKOil CTENEeHH 3TO COJACHCTBHE CIIOCOOCTBOBANIO OTIEPATUBHOMY HAIPABJICHUIO
KEHIIMH B TO WIM WHOE YYPEKJEHUE Ha JICYEHUE WM OTHABIX, COOTBETCTBOBAJIO JH 3TO HAIpAaBIIEHUE
MEJHUIIMHCKUM TMOKa3aHUIM, TOATBEPKAAIONIUM ero He0OX0AUMOCTb.

434 KOHTpOJIb Ka4ueCTBa YCJIYT, CBA3aHHBIX C CO3AaHUEM yCJIOBI/Iﬁ AJI1 OTHPABJICHUS PEIIUTUO3HBIX
06p$I,Z[OB, OCYIICCTBJIAKOT ITYTEM HNPOBCPKU, HACKOJIBKO CTPOTO YYTCHBI IPHU 3TOM BCPOUCIIOBCIAHUC,
BO3pacT, (I)I/I3I/I‘-ICCKOC COCTOSAHHUEC JKCHIIIHH, 0COOEHHOCTHU O6p${I[OB B PAa3JIMYHBIX KOH(l)eCCI/ISIX, HC
AOIMYCKAKOTCA JIN YHICMJICHUS 1IpAaB CBO60,Z[HOPO OTIIPABJICHUA 06p${,[[0B.
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4.3.5 KoHTpoyib KauecTBa YCIyr MO COJCHCTBUIO B OBITOBOM YCTPOWCTBE WIIM HaJaKUBAHHUU
CEMEHHOro OBITa OCYIIECTBJISAIOT IIyTeM TIPOBEPKHM COCTaBa M COJEPKAHUS TIOMOINHM, KOTOpas
CIOCOOCTBOBAJIA YIIYYIICHUIO OBITOBBIX YCIOBUW HYXJTAIOMIMMCS JKCHIIMHAM, CIPABCIJIMBOMY H
CBOCBPEMEHHOMY PEIICHUIO CTOSIIUX Tepe]] HUMU OBITOBBIX MPOOJIEM, CO3/IAHUIO0 HOPMAIILHBIX YCIIOBUH
JKU3HU U OBITA.

4.3.6 [lpu KOHTpOJIE KayecTBa COLMAIBHOTO MATPOHAXa KEHIIUH, HYXIAIOIIUXCS B MOMOIIU U
MOJUIEPKKE, TIPOBEPAIOT CUCTEMATHYHOCTh M CBOEBPEMEHHOCTH BBISBIICHUS CTEIEHW M XapaKTepa uX
COIMAIPHOM JI€3a/IaNTalllK, MOTYIIEH yCYyTyOUTh JKM3HEHHYIO CUTYAIMI0, B KOTOPOWM OHMU OKAa3aJluCh, U B
TOJTHOW JIM MEpe OKa3aHbl JKCHIMHAM HEOOXOJUMbIe B HACTOSIIHUA MOMEHT COIlMajbHas TMOMOIIb U
MOJJIEPKKA.

4.3.7 I1pu KOHTpOJIE KauyecTBa JOMOJHUTEIBHBIX YCIYT KeHIIUHAM, UMEIOIIUM JIETEeH-UHBAIUJIOB U
JIETed C OTPAaHUYECHHBIMU BO3MOKHOCTSMH, BOCIMTBIBAEMBIX JIOMa, MPOBEPSIOT COCTaB U COJICPHKAHUE
MPOBOIUMON PabOThI, B IOCTATOYHOM JIM CTEMEHU COJICUCTBHE, OKAa3bIBAEMOE JKCHIIMHAM B OO0yYEHUU
JIETel HaBBIKAM CaMOOOCITY)KMBaHUSI U TPYJOBBIM HaBBIKAM, B yXOJI€ 3a JETbMH U MX COMPOBOXKICHUU
BHE JIoMa, 00JierdaeT Tpy/l >KeHIIMH 110 BOCIIUTAHHUIO M OOCTYKUBAHUIO JETEH, CIIOCOOCTBYET CO3/IaHHIO B
CEMbE HOPMAIBHBIX B3AMMOOTHOIIICHHUM, YIUTHIBAS CTICIIU(UKY COCTOSIHHS M TIOBEICHUS IETEH.

4.3.8 Ilpn KOHTpOJE€ KayecTBa JAOIOJHMUTENBHBIX YCIYyTI JKEHIIMHAM M3 HEMNOJIHBIX CeMed M
OJIMHOKMM MaTepsiM C HECOBEPUICHHOJETHUMHU JETbMH IIPOBEPSIOT CBOEBPEMEHHOCTb M IOJHOTY
YIIOBJIETBOPEHHSI HYXX] KCHIIUH B TaKUX YCIIyrax, Kak JOCTaBKa BOJbI, COJICiCTBUE B OOecre4eHuu
TOIUIMBOM JJIsl HPOKUBAIOUIMX B JKWIBIX IOMELICHUSX O0€3 LEHTPaJIbHOIO OTOIUIEHHS M (WIH)
BOJIOCHA0XKEHUS, B OpraHU3allMd PEMOHTA KUJIbIX OMEIIEHNH, 00eCIeYnBatOT JIM 3TH YCIYI'M CO3JaHue
HOPMAJIbHBIX YCIIOBUH CEMEMHOM )KU3HU JKEHIIUH.

4.3.9 HpI/I KOHTPOJIE KadY€CTBAa JOOIOJHHUTCIBHBIX YCIYI' CaMOCTOSATCIIBHO IIPOXHBAIOIIHUM
BBIITYCKHUIAM JETCKUX JOMOB, CICHHAIN3HPOBAHHBIX yqpexmeHI/Iﬁ A1 HECOBCPIICHHOJICTHHUX,
HYXIAIOIMUMCA B COHH&HBHOI;'I pea6I/IJ'II/ITaI_II/II/I, " HIKOJI-MHTEPHATOB IIPOBEPAKOT COCTaB U COACPIKAHHC
OKa3bIBaeMoM oMoy, B KaKOH CTEICHHU COﬂeﬁCTBHe B OCYHICCTBJICHUH MECP COHH&HBHOﬁ MOAACPIKKH Ha
HayaJIbHOM JTare CaMOCTOSATENLHON KU3HH CHOCO6CTBy€T Hux 6I>ITOBOMy YCTPOﬁCTBy, PEHICHUTIO
JKUJTAITHO M HpO6HCMBI, IIoMOracT uM NpaBUJIIbHO U OCO3HAHHO OBJIAACTh HABBIKAMU CaMOO6CJ'IY)KI/IBaHI/I${,
BBIIIOJIHATD 3JICMCHTAPHBIC JKU3HCHHBIC OBITOBBIE OoIcpanuunu (HpI/IFOTOBHeHI/Ie IIUIIY, y60p1<a IIOMCIICHHUA,
CTHUPKa M LITOIIKAa 66.]'[]:5{, yXo[ 34 0,[[6)1(,[[0171 n O6yBI>IO, MMpaBUJIbHOC PaCX010BaHHC (I)I/IHaHCOBLIX CpCacCTB

U ap.).

4.3.10 Ilpu xoHTpojJe KadecTBa JOMOJHUTENBHBIX YCIYI HECOBEPIICHHOJETHUM MaTepsM
IIPOBEPSAIOT COCTAaB M COJAEp)KaHUE OKa3bIBa€MOM IMOMOIIM, B KAaKOH Mepe MOMOlIb, OKa3blBaeMas B
OBITOBOM YCTpOICTBE, yXoJie 3a IeThbMH (peOEHKOM) IOMOTaeT UM YCBOMTbH 3JIEMEHTapHbIe MOHATUS U
HaBBIKH B c(epe ObITa U JOMOBOJICTBA M PELIMThH MPOOJIEMY CO3JJaHUS B CEMbE TAKHX YCIOBUH, KOTOPbHIE
o0ecreynBaroT HOPMAJIbHYIO CEMEHHYIO )KU3Hb U BOCIIUTAaHUE JieTel (pebeHka).

4.3.11 Ilpu KOHTpOJIE KayecTBa JOMOJHUTENIBHBIX YCIYT JKEHIIMHAM, MOCTPAJAABIINM OT TOPrOBIH
JIONBMH WM YCJIOBUH, CXOAHBIX C paOCKUMH, MPOBEPSIOT CBOCBPEMEHHOCTH IPEIOCTABICHHS
KCHIIMHAM O KWJIOM IUIOIAAM JUIS BPEMEHHOTO MPOXKUBAHMSA, TIIOJHOTY YAOBJIETBOPEHUS OTHX
noTpedHOCTEH.

4312 HpI/I KOHTPOJIC Ka4uCCTBa NOMOJIHUTCIILHBIX YCIYI KCHIIWHAM, OCBOGO,HI/IBIJ_II/IMC}I n3 MECT
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JIMIIEHUS CBOOOBI, TPOBEPSAIOT KAYECTBO YCIYT, aHAIOTUYHBIX YKa3aHHbIM B 4.3.5 n 4.3.11.

4.3.13 Ilpu KOHTpOJIE KauecTBa JOMOJHHUTEIbHBIX YCIYr JKEHIIMHAM, HaXOJAIIUMCS B CUTYallUH,
CBSI3aHHOU C BBIHYXJIEHHBIM MEPEE3/I0OM C MeCTa MOCTOSHHOTO MPOKUBAaHUS, B TOM 4YHCie OeKeHKaM U
BBIHY)KJICHHBIM TIEpecesieHKaM, MPOBEPSIOT Ka4eCTBO YCIIYT, aHAIOTUYHBIX yKa3aHHbIM B 4.3.5, 4.3.8 u
4.3.11.

4.4. KoHTpOJIb KayecTBa COLMAIBHO-MEIULIUHCKUX YCIYT

4.4.1 Tlpu KoOHTpOJE KadecTBa YCIYr IO OKAa3aHUIO TIOMOIIM KEHIIMHAM B TMOJIYYCHUH
COLMAIBHO-MEAUIIMHCKUX YCIYT, MNPEeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickori denepanuu,
MPOBEPSIOT CBOEBPEMEHHOCTh U MOJTHOTY OKAa3aHMsI 3TUX YCIYT M KaK YYTECHBI ITPU UX OKA3aHUH XapaKTep
3a00J1€BaHUsI, METUIIMHCKUE TIOKA3aHUs, GPU3NUECKOE U TICHXUYECKOE COCTOSTHUE KEHIIHH.

4.4.2 KoHTpoJib KayecTBa YCIYT MO CHCTEMAaTHYECKOMY HAOJIOEHUIO 32 COCTOSIHHEM 3JI0POBBS
KEHIIMH  OCYIIECTBIIAIOT IyTEeM TPOBEPKM COCTaBa U  COAEpXkaHHs dJTUX  HaOIIOACHUM,
KBJIN(ULIIMPOBAHHO JIU OHU MPOBEAEHBI, HACKOIBKO 3()P(PEKTUBHO CTIOCOOCTBYIOT YIYUIIEHUIO COCTOSHUS
3/10pPOBbSI KEHILWH U YAOBIETBOPSIOT UX MOTPEOHOCTH.

4.4.3 KoOHTpoJb KadyecTBa YCIYr, CBS3aHHBIX C TMPOBEICHUEM MEIUIMHCKUX TMPOUEayp B
COOTBETCTBUHU C Ha3HAYCHHEM JICHAIIUX Bpaveil, OCYIICCTBISIOT MYyTeM MPOBEPKH CUCTEMATUYHOCTH U
TOJTHOTHI TIPOBEICHUS MPEANUCAHHBIX TPOIEAYP, HACKOIBKO A()D(PEKTUBHO BIHSIOT OHM HA COCTOSHUE
3I0POBBSI KEHIIUH U CIIOCOOCTBYIOT €T0 YITyUIICHHUIO.

4.44 Tlpm KOHTpOJE KauyecTBa CAHUTAPHO-TIPOCBETHTEIILCKON pabOTHI MPOBEPSIOT COCTAaB U
coJiep’KaHue ATON paboThl, €e COOTBETCTBHUE MPEABSABIAEMbIM K HEMl TpeOOBaHUAM M B KaKOH CTEIEHU OHA
CHOCOOCTBYET YCBOGHHUIO U IMPaBWJIBHOMY MNPUMEHEHHMIO >KCHIIMHAMH C YYE€TOM OCOOCHHOCTEH HX
COLIMAJILHOTO IMOJIOKEHUSI HEOOXOIMMBIX HABBIKOB COOJIOICHHS INYHON TUTHEHBI U CAHUTApHUU.

4.4.5 KoHTpoJib KayecTBa YCIYr, KacalolMXCs IPOBEICHHUS MEPONPUSATHI, HaMpaBICHHBIX Ha
NpoQUIAKTUKY OOOCTpEHHIl XpOHMYECKMX M MpeaynpexaeHue WHQPEKIHOHHBIX 3a00JIeBaHUi,
OCYILIECTBIISIIOT IyT€M IPOBEPKH COCTaBa U COACPIKAHMS 3TUX MEPOINPUSNTHI, CBOEBPEMEHHOCTH U
MIOJIHOTHI MPOBEICHUS MPEANUCAHHBIX BpauyaMu MEPOIPHUATUIA U POLEeAyp, UX 3(pPeKTUBHOCTH, B KAaKOH
CTETIIEHH OHU CHOCOOCTBYIOT YCIEUIHOMY JIEYEHUIO 3a00JIeBaHUM, 3alIUT€ OT HUX, YKPEIUICHHIO
(U3MYECKOTO U IICUXUYECKOTO 3I0POBbS KEHIIUH.

4.4.6 KOHTpOJIb KadueCTBa COLUAIIBHO-MCIUIIUHCKOI'O IATPOHAXKa KCHINWH OCYIICCTBJIAKOT IIYTEM
INpOBEPKU CHCTCMATUYHOCTU IIPOBCIACHUA Ha6J'IIO,Z[€HI/II7I 3a HHMH, CBOCBPCMCHHOCTHU BbISBIICHUA
BO3HHUKAKOIHUX Y HUX HpO6HCM, KOTOPBIC MOTYT OTPULATCIIBHO IMOBJIMWATHL Ha UX 3JOPOBLE U yCyry6I/ITB
CJIOKUBIIYKOCA CIIOKHYHKO JKU3HCHHYIO CHTyalluro, BCHO JIHK HeO6XO,Z[I/IMYIO B JIaHHBIA MOMEHT
CONUAJIbBHO-MCAUIUMHCKYHO ITIOMOIIb UM OKAa3bIBAIOT.

4.4.7 KOHTpOHb KaueCTBa KOHCYJIbTHPOBaHUA IO COLMUAJIBHO-MCIUIHUHCKUM  BOIIPpOCaM
(HJ'IaHI/IpOBaHI/Ie CCMbH, IMPECAYIIPCIKACHUC HEXenaTelbHOU 6epeMeHHOCTI/I, COBpPCMCHHBIC Oe30I1acHbBIC
CpeacTBa KOHTpaUCHIM¥, TUTHCHA MNHUTAHHUA W KUJIHAIIA, n30aBJICHHE OT BPCAHBIX TIIPUBBIYCK,
CCKCYAJIbHBIC paCCTPOfICTBa, MCUXUYCCKOC PAa3BUTUC JeTed u T.,Z[.) OCYHICCTBJIAKOT NYTEM HPOBCPKU
COCTaBa U COACPIKAHUA TaAKUX KOHCYHBTaHHﬁ, B KaKoM CTEIIEHU OHH CHOCO6CTBYIOT IMpaBUJIBHOMY
IMOHUMAHHUIO CYTU U CBOCBPCMCHHOMY PCIICHHUIO KCHIIUHAMU CTOAINUX MIEPC] HUMU Hp06J'ICM.
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4.4.8 Ilpn KOHTpOJE KayecTBa JOMOJHUTEIBHBIX YCIYr OEpPEeMEHHBIM >KCHIIMHAM, KOPMSIINM
MaTepsiM | KEHITUHAM, HaXOSIIIUMCS B OTITYCKE IO YXO.y 32 peOCHKOM, IIPOBEPSIOT:

- obecrieunBaeT /M OKa3blBaéMas UM OKCTPEHHas J0BpadyeOHas IIOMOIIb CBOEBPEMEHHOE
KOHCYJIbTUPOBAaHHE U TMOMOIIb B BOMPOCAX MOOMIM3AIUM UX (PU3MUECKHX M JYXOBHBIX PECypPCOB, B
MOCTAHOBKE MPEIBAPUTEIBHOTO TUarHO3a, MPaBUIBHOM BEIOOPE MEANKAMEHTOB U TIOPSIJIKA UX MTpHUeMa JI0
NpUOBITUS Bpava, CBOEBPEMEHHBIN BBI30B M MPHOBITHE Bpada, CONMPOBOXKACHUE (IPU HEOOXOIMMOCTH)
HY)KJAIOIMIUXCS B YUPEKICHUS OPraHOB 3/IPAaBOOXPAHEHHUS.

449 HpI/I KOHTPOJIC Ka4€CTBa AOTIOJTHUTCIIBHBIX YCIYT )KCHINUHAM W3 HCIIOJHBIX ceMeﬁ, OIUHOKUM
KCHINMHAaM € HECOBCPIICHHOJICTHUMHU AC€CTbMHU, HCCOBCPIICHHOJCTHUM MATCPAM MMPOBECPAIOT!

- HACKOJIBKO CBOEBPEMEHHO M IOJHO OKa3aHa IOMOUIb 3THUM JKCHIIMHAM B YXOJE 3a JIETbMHU C
Y4ETOM COCTOSIHUS MX 370POBbS, BCE JIM HEOOXOAMMOE MPEANPUHSITO JUISl IPEAYNPEKAECHUS BO3ZMOKHBIX
3a00JIeBaHUI U UX JICUYEHHS, YIOBIETBOPSET JIM 3Ta MOMOIIb JKEHIIUH;

- KaKk OpraHu30BaHO WU TPOBOJUTCS OOydeHHE MaTepell OCHOBAM MEIUKO-TICUXOJIOTHUYECKUX M
COITMATPHO-MEIMIIMHCKUX 3HAHUH, HEOOXOIUMBIX IS MPOBEACHUS JICUSOHBIX MEPOTIPUATHNA C JIETHMH B
JOMAITHUX YCJIOBUSAX, KAaKOBO COJIEpKAHWE M KAaueCTBO ATOro OOy4deHHs, B KaKOW CTEMEeHU OHO
CroCOOCTBYET MPaBUILHOMY MMOHUMAHUIO M MIPAKTHYECKOMY TPUMEHEHHUIO 3TUX 3HAHHM.

4.4.10 Ilpm KOHTpOJIE KayeCTBA JOMOJIHUTEIBHBIX YCIYr CaMOCTOSATENIBHO MPOKUBAIOUIIAM
BBIITYCKHUIIAM ~ JIETCKUX JOMOB, CHEIHAIM3UPOBAHHBIX YUPEXKACHUH [UIsi HECOBEPIICHHOJETHUX,
HY>KJAIOIIMMCS B COLUATbHON peadMINTaIlH, U IIKOJ-UHTEPHATOB MPOBEPSIOT:

- KaxK OpraHu3oBaHO o6yquHe BBIITYCKHHUILI CAHUTAPHO-TUTMCHUYCCKMM HAaBbBIKaM, KaKOBbI
PE3YJIbTATBI 3TOI'O O6y‘ICHI/I$I, B KaKOM CTEIIEHU OHO CHOCO6CTByeT YIAYHYIICHUKO COCTOSHHUA 3J0POBbS U
CaMO4yBCTBH: BBIITYCKHHUIIL;

- KaK IPAaKTHUYECKU OCYLIECTBIISIIOT U OCYHIECTBIIAIOT JIM UHAMBUIYAJIbHYIO pPaOOTY, HAllPaBJICHHYIO
Ha TPEayNpeKIeHUEe BPEIHBIX NMPUBBIUEK (paHHEH alKOroiau3aluy, KypeHus, HapKOMaHUU U T.J1.) H
n30aBiIeHUE OT HUX, MOJArOTOBKY K CO3HATEIbHOMY U OTBETCTBEHHOMY MAaT€pUHCTBY, HA TUTHEHUYECKOE
U TOJIOBOE BOCIHUTaHUE, MpOoPMIaKTUKy BeHepuueckux 3aboneBanuii u CIIM/la, Bce mu Hyxaaromuecs
OXBa4yeHbI 3TO pabOTOM, KaKue KOHKPETHbIE MEphI MO COLMATU3AIMU BBITYCKHUIl MPUHATHI C YU€TOM
pElIeHHs COOTBETCTBYIOIIUX MPOOIEM, KAaKOBA Pe3yIbTATUBHOCTh 3TUX MEP.

4.4.11 Ilpu xoHTpOJIe KayecTBa JOMOJHUTEIBHBIX YCIYT JKEHIUHAM, UMEIOLIUM JIeTeil-HHBAIH]IOB
U JIeTeH C OrpaHMYCHHBIMHA BO3MOKHOCTSIMHU, BOCITUTHIBAEMBIX JIOMa, IIPOBEPSIOT:

- CBOEBPEMEHHO JIM U B IIOJIHOM JIM MEPE 0Ka3aHa MOMOLIb B OCYILECTBICHUH IPEANUCAHHBIX JETAM
C Y4eTOM HuX (HU3UYECKOTO COCTOSIHUSA JIeUEOHBIX (DU3KYIBTYPHO-03JOPOBUTENIBHBIX MEPONPUSATHH, B
o(GopMIICHUN TOKYMEHTOB JUIsl OCBUJETEIbCTBOBAHUS YUPEIKICHUAMU MEIUKO-COLMAIbHON SKCIEPTH3HI,
B HalpaByieHUH JeTeil (Ipu He0OOXOIMMOCTH) B JieueOHbIe YUPEXKICHHs, B KAKOW CTENEHH CHOCOOCTBYET
3Ta MOMOIIb YKPETUICHHUIO 3710POBbS, YAYUIIEHUIO CAMOYYBCTBHS, (PU3MUECKOMY Pa3BUTHIO JETEH.

4.4.12 IIpu KOHTpOJIE Ka4eCTBa JONOJHUTEIBHBIX YCIyT HECOBEPIIEHHOJIETHUM "TPYIIIBI pUcKa' U3
aCOLIMATBHBIX CEMEW M JKEHIIMHAM 'TpyHmbl pHucka" (CTpaJarollMM aJIKOrOJIM3MOM, HapKOMaHMEH)
IIPOBEPSIIOT:
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- KQueCTBO YCIIYT, aHAJIOTUYHBIX yKa3aHHBIM B 4.4.10;

- KaK OpraHM30BaHa W HACKOJIBKO 3(¢dekTnBHO mpoBeneHa paboTa MO BBISBICHUIO JKEHIIWH U
HECOBEPLICHHOJETHUX, CTPAJAIOLIMX AJKOrOJM3MOM U HAapKOMAaHMEW, HACKOJIbKO JECWCTBEHHBIM H
3pPEKTHBHBIM SBISAECTCS COJCHCTBHE B OKAa3aHMM MM MPOQPECCHOHATBPHONW METUIIMHCKON MMOMOIIH, a
TaK)Ke MPEIOCTABJIEHUE YCIIYT HAPKOJIOTa JUIsl HECOBEPIL EHHOJIETHUX.

4.4.13 Ilpu KOHTpOJIE KauecTBa JAOMOJHUTENBHBIX YCIYT JKEHIMHAM, MOCTPAJaBIIMM OT TOProBIU
JIIOJIbMU WIN YCIOBHH, CXOTHBIX C paOCKMMH, ITPOBEPSIOT:

- HACKOJIbKO TMOJHO ¥ KBaJU(UIIMPOBAHHO IPOBEJIEHA MEIUIMHCKAs UACHTU(UKAIMS KEHIIUH -
KEPTB TOProBJIM JIIOJABMU WIM pabckoro cocrostHus Ha npeamer Hamuuuss BUY/CIINa u apyrux
nH(pEKIN, TMepeaaBaeMbIX IOJOBBIM IyTeM, HWH(EKIMH WIM YyBEUWd, BBI3BAHHBIX OINACHBIMU
MEIUIMHCKUMU  MaHUMYJIALMUSIMH, BBIIOJHEHHBIMM B aQHTUCAHUTApHBIX YCIOBUAX, IPU3HAKOB
(U3MYECKOTO HACKJIMS Ha YacTSIX TeJa, CKPBITHIX OT MOCTOPOHHErO B3IJIsAAa, XPOHUUECKUX 3a00JIeBaHUN
MM03BOHOYHHUKA, HAPYILIEHUs CITyXa, CEPJACUYHO-COCYAUCTBIX U JIbIXaTENbHBIX MAaTOJIOTHH, c1a00CTH 3peHHUS
U Ipyrux o(TaaIbMOJIOTHIECKUX PACCTPONCTB, MHPEKITMOHHBIX 3a00JIEBAHIM, 3aITyIICHHBIX 3a001€BaHU
(mabera, paka), BBICOKOW CTETICHH HCTOIICHUS, CTOMATOJIOTMYECKUX 3a00J€BaHUN U JIp., KAaKUe MEPHI
MIPUHSATHI 1OCIIE UACHTU(UKALNN JJI1 BOCCTAHOBJIEHUS 370POBbsI KEHILUH, KakoBa d3PPEKTUBHOCTh ITHX
Mep 1 HaCKOJIbKO OHH Y/IOBJIETBOPSIOT HYXKIbI HKEHILUH;

- B KakKOW CTENMEHW COACHCTBHME B OKa3aHWHM KOMIUIEKCHOM TPO(eCcCHOHATIBHON MEAMIIMHCKOMN
TTOMOIIIM >KCHIIMHAM - JKEPTBAM TOPTOBIHW JIOJbMU U YCJIOBHH, CXOTHBIX C PAOCKHMH, CIIOCOOCTBYET
MTOJTYYCHHUIO UMM TTOJTHOIICHHBIX COIMAIBHO-METUITMHCKUX YCITYT.

4.4.14 Tlpu KOHTpOJIE Ka4yecTBa JOMOJHUTEIBHBIX YCIYr KEHITUHAM, OCBOOOIUBIIUMCS W3 MECT
JUIIEHUS CBOOOIbI, IPOBEPSIIOT:

- HACKOJBKO CBOEBPEMEHHO M TIOJHO BBISBIIIOT JKEHIIWH, CTPAJaloNIMX HWHOEKIIMOHHBIMU
3a00eBaHUsIMH  (TyOepKysIe30M), 3allylICeHHBIMA 3a00JeBaHUSIMH (IUa0ETOM, pakoM), W IPOBOJSAT
HE00X0IMMOE JICUCHHE, KAKOBBI PE3YJIbTAThI 3TOTO JICUCHHS,

- KQ4eCTBO YCIIYT, aHAJOTHYHbIX yKa3aHHBIM B 4.4.13.

4.4.15 HpI/I KOHTPOJIC KadeCTBa AOIMOJIHUTCIIbHBIX YCIIYT JKCHIOWHAM, HAXOAAINHUMCA B CUTYyallUuU,
CBSI3aHHOM C BBIHYKJICHHBIM IIEPEE3J0M € MECTa MOCTOSAHHOI'O IIPOXKUBAHHA, B TOM YHUCIIC OeKEeHKaM U
BbIHYXXKJACHHBIM IIEPCCCIICHKAM, IMPOBCPAIOT:

- HAaCKOJIbKO CBOCBPECMCHHO U KBaJII/Iq)I/II_II/IpOBaHHO OKa3aHa 5KCTPCHHas I[OBpa‘{e6Ha$I nomMomb, B
KaKoOM CTEIEHU YAOBJICTBOPSCT OHA HOTpe6HOCTI/I JKCHIIMUH, KaK OpraHU30BaH U BCCraa Jin CBOCBPEMCHHO
OCYILCCTBJICHBI BbI30OB Bpada Ha JOM U COITPOBOKACHHUEC KCHIIWH B YUPCIKACHUA 3APaBOOXPAHCHUS;

- KQueCTBO YCIIYT, aHAJIOTMYHBIX yKa3aHHbIM B 4.4.13.
4.5. KoHTpoJb KauecTBa COLMAIBHO-IICUXOJIOTHUECKUX YCIIyT

4.5.1 KoHTponb KadecTBa YCIYTr, CBSI3aHHBIX C MOAJCPKKOW MKEHIIUH B PEIICeHUH Mpobdiem
MOOWIM3AaLMN COOCTBEHHBIX BO3MOXKHOCTEH W BHYTPEHHHX pECyYpCOB Ha MpPEOJOJIEHHE CIIO0XHOM
KU3HEHHOM CUTYallUH, OCYIIECTBIISIOT IIYTEM IPOBEPKU CBOEBPEMEHHOCTH OKa3aHUs ATON MOIIEPKKH, B
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4YCM OHa BBIPpAKCHA, B KaKOl CTENEHH IIOMOTaeT PCHICHUIO YKa3aHHBIX HpO6JI€M n Mpeoa0JJICHUIO
CIIOJKHOM JKU3HCHHOM CUTyaluu, yaOoBJICTBOPACT JIX OHA KCHIIIHUH.

4.5.2 Tlpu KOHTpOJE Ka4yecTBa HKCTPEHHON IICHXOJIOTMYECKOW TOMOIMM IO Tele(oHy JOBEpHUs
MIPOBEPSIOT, HACKOJIBKO OMEPATUBHO OHA MPEIOCTABIIIIACH, KakoBa ee 3(p(heKTHBHOCTD, B KAKOH CTETIEHU
MpeOCTaBICHHAs 110 Tele(OHY KOHCYIBTAIUS COACHCTBOBAIIA )KEHIIIMHAM B MOOMIIM3AIMH UX TyXOBHBIX,
(U3NIECKUX U UHTEIUIEKTYaIbHBIX PECYPCOB JUIS BBIXOJIAa U3 KPUTHUECKOTO COCTOSIHUSI.

4.5.3 Ilpu KOHTpOJIE KayecTBa yCIyr, CBSI3aHHBIX C MPUBJICYEHUEM JKEHIIUH K Y4acTHUIO B IPyMIax
B3aUMOIIOJIEP’KKH, KiIyOax OOIEHHUs, MPOBEPSIIOT HaJM4Me TaKuX TPYyMN, B Kakoil Mepe ydacTue B
rpynmnax CoJACUCTBYET MOMIEPKAHUI0 M YKPEIUICHUI0 MX IICHXUYECKOTO 3J0POBbS, BBIXOLY W3
BO3MOYHOI'O COCTOSTHUS IUCKOM(OPTa, OBBIIIEHUIO YPOBHS IICUX0JIOTHUYECKON KYJIbTYpHI.

4.5.4 KoHTpoJib KauecTBa yCIyT MO OKAa3aHUIO TICHMXOJOTHYECKON MOMOIIHY, B TOM 4ucie B (popme
6606,21, O6III€HI/I$I, NnoAACpKaHusA KOMIIAaHWUH, BBICITYIIIMBAHNA, HOJI6a}1pI/IBaHI/I$I, MOTHUBAIIMM K aKTUBHOCTH,
MCUXOJOTUYECKON TOICPKKM KU3HEHHOTO TOHYCAa OCYIIECTBISAIOT IIyTEM IMPOBEPKH COCTaBa H
COJCPpIKaHUA TaKoH IMOMOIIH, HACKOJIBKO 3TH YCIIYTH CO}ICIZCTByIOT YKPCIUICHUIO ICUXUYECKOTO 3I0POBbA
JKECHIIIMH, ITOBBINICHUIO X CT‘peCCOyCTOﬁ‘—II/IBOCTI/I M TICHXHYECKOH SalIUIIIEHHOCTH.

4.5.5 KoHTposihb KadecTBa yCIyT, BKIIOYAIOMINX B ceOs MPOBEICHUE WHIANBUIYATBHBIX Oecend IS
BBISIBJICHHUSI aKTYaJIbHBIX MPOOJIEM M CTEMEHHM IICHMXOJOTHYECKOTO CTpecca, OKa3aHWe TMOMOIIM B HX
paspenieHny OCYIIECTBISIOT IyTEM IMPOBEPKU COCTaBa Oecel, B KaKOW CTEMEHH 3TH YCIYTH TOMOTJIH
BBISIBUTH M PEIIUTH UMEIOITUECS MPOOIEMBI, TPEOI0JIETh ICUXUICCKUN CTPECC, YIYUIIUTh IICUXUYECKOe
COCTOSIHHE JKCHIITHH.

4.5.6 KoHTponb KayecTBa YCJIYr IO COUMAIBHO-TICUXOJIOTUYECKOMY KOHCYJIBTUPOBAHUIO U
OKa3aHUIO TCUXOTEPANEeBTUYECKON MMOMOUIM >KEHIIMHAM OCYILECTBJSIOT MyTEeM MPOBEPKU COCTaBa
KOHCYJIbTAIIMH, HACKOJIBKO CBOEBPEMEHHO M KBaTM(PUIIMPOBAHHO OHU ObUIM OKa3aHbl, YAOBIECTBOPUIH JIU
MOTPEeOHOCTH >KEHIIUH B OCYLIECTBICHUU WX COLUAIBHON peaOuIMTaluy U aJanTalud K CIOKUBIICHCS
CUTYaIliH, B KaKOW CTENEeHU CIOCOOCTBOBANU ONTUMAIBHOMY PEIICHUIO CIEAYIOIMIMX MCUXOIOTHYECKUX
npo0ieM (IPUMEHUTENBHO K Pa3IMYHbIM I'PYIIaM 00CTyKUBAEMbIX KEHILKH):

- HIpPCOAOJICHUIO IKCHINMHAMH, IOABCPIIIUMHUCA MW JIMOABCPIrarOIIUMHCS HCI/IXO(i)I/BI/I‘leCKOMy
HAaCWJIMIO M CCKCYAJIbHBIM JIOMOT'aTCJIbCTBAM Ha pa60qu MCCTC, MUCIIBITBIBAFOIIIUMU TPYAHOCTHU B
CYIIPYKECKUX OTHOMCHUAX; ITOCTPAAABIINMHA OT TOProBJIN JIFOAbBMU NI YCHOBHﬁ, CXOJHBIX C pa6CTBOM;
OCBO6OI[I/IBI_HI/IMI/ICH n3 MCECT JIHIICHUA CBO6OI[BI; HaxoosamuMucsa B CUTYyalluu, CBSI3aHHOHN C
BBIHYXXKACHHBIM II€pee3IOM C MECTa IOCTOAHHOIO IIPOKUBAHUSL, B TOM UYHUCIIC Oe)KeHKaMU |
BbIHY>XKICHHBIMU MNepeCCIICHKaMU, co3/aBIIeiics CUTyaluu, TpaBMI/Ip}I}OH_Ieﬁ nux IICUXUKY,
BOCCTAHOBJICHUKO HUX COHOHAJIBHOTO CTATyCa, TICUXOJIOTHYECKOM KOppPEKOHUKU TIOBCACHUS  JIWI,
Y49aCTBYIOIIUX B COBCPHICHUH HACUJIUA HAL )KeHHlHHOﬁ;

- IICUXOJOTHYECKOM KOppCeKIHUUn HapymeHI/nTI WIM HUCKAKEHUH B ICHUXHUYECKOM pa3BUTHU
JEeTEU-UHBAIMIOB U JETeH ¢ OTPaHNYCHHBIMH BO3MOXXHOCTAMU W IMPCOJAOJICHUIO C MOMOIIBIO
TNCUXOJIOTUYCCKUX TPCHUHI'OB MOCIEACTBUI HepBHO'HCHXH‘leCKOﬁ HAIIPpSA’KEHHOCTHU B CEMBC, BBI3BAHHOM
HHBAJIMTHOCTBIO UJIKX OTPaHUYCHHBIMH BO3MOKHOCTAIMU pC6CHKa;

- HpCOHO0JICHHUIO Hepe)KHBaCMOﬁ KCHIIMHAMH, HaxOIAIIMMHCA B KOH(I)J'II/IKTC C CCMBCI>'I, OCTpOﬁ
KOH(pJ]HKTHOfI CHUTyallu, HCTaTUBHO BJIUSIONIECH Ha (I)I/I3I/I‘-ICCKOC H ICUXHUYCCKOC 3J0POBLHEC KCHIIUHBI U
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CEMbH;

- TIPEOJIOJICHHIO KCHIITMHAMH, TIOTEPSBIIMMHU POJHBIX M OJM3KUX (BIOBaMH), Ipo0IeM, BOZHUKIIHX
B CBSI3U C ATOM yTpaToM, BbIPaOOTKE YMEHMSI M HaBBIKOB XU3HU B CJIOXHBIIECHCS CUTYallUH, CHATHIO
IICUXOJIOTMYECKUMHU TPEHUHTAMH COCTOSIHUS TPEBOKHOCTH, HEPBHO-TICUXUYECKOM HANPS)KEHHOCTH;

- COLMAJIbHOM ajanTaluy >KEHIIMH U3 HENOJHBIX CEeMEd M OJUMHOKMX Mareper ¢
HECOBEPIIIEHHOJIETHUMHU JIETbMH K CJIIOKUBITUMCS COIUATTBHO-DPKOHOMUYECKUM YCIIOBUSIM JKU3HU U ObITa,
HAJIAXKUBAHUID HOPMAJIbHBIX OTHOIIEHUWA MEXAY POAUTEISIMH M JETbMH, NPEAYNPEKICHUI U
MPEOJIOJICHUIO CEMEHHBIX KOH(IMKTOB, CO3JIAaHUIO B CEMbE OJArompusiTHOTO TCHUXOJOTUYECKOTO
MUKpPOKJIMMaTa, aTMOc(hepbl B3aUMOTIOHUMAHMS;

- BOCCTAHOBJICHUIO BBIITYCKHMIIAMHM JETCKHX JIOMOB, CHEIMAJIM3UPOBAHHBIX YUPEKIACHUN s
HECOBEPUICHHOJETHUX, HYXKIAIOIMIMMHUCS B  COLMANbHOM peaOmnuTanuy, |  HIKOJ-WHTEPHAaTOB
YTPAYeHHBIX KOHTAKTOB C CEMbEH, BO3BPAILIEHUIO BBIITYCKHUI[ K POJAUTENSIM WIIN JUIAM, UX 3aMEHSIOIINM,
YCTaHOBJIEHUIO HX COLIMAJIbHOIO CTaTyca B KOJUIEKTUBE CBEPCTHUKOB, MO MECTy y4eObl WM paboThl,
MIPEOIOJIEHUIO WK OCJIA0JIEHUIO NCKAXKEHUH B IICUXMYECKOM Pa3BUTHUH;

- CO3JIaHUI0O B HEMNOJHBIX CEMbSIX C HECOBEPILIEHHOJIETHUMHU MaTepsMu  atMmochepsl
B3aMMOYBQ)KCHHS, B3aUMOIIOHUMAHMS, OJArONMPHUITHOIO TICUXWYECKOTo KJIMMara, (OPMUPOBAHUIO
HOPMAJIbHBIX CEMEMHBIX M CYNPYKECKHX OTHOIICHUM, BKJIIOYAs CEKCyaJbHbIC, IICUXOJOTHYECKON
KOPPEKLHUH HapYyLIEHUSI STUX OTHOLICHUH;

- pa3bsiCHEHUIO OEpPEeMEHHBIM >KEHIIMHAM, KOPMALIUM MaTepsM M KEHIIMHAM, HaXOIAIMIMMCS B
OTITYCKE M0 YXOAy 3a ACTbMH, OCOOEHHOCTEH BO3PACTHOTO U MHIAMBUAYAJLHOTO PAa3BUTHS JETEH, ydeTy
3TUX 0COOEHHOCTEN MPU UX BOCIUTAHUU; IICUXOJIOTUYECKON KOPPEKIMH, HAPABICHHOMN Ha MPeoI0JICHIE
WK 0CIa0JIeHne NCKAKEHUI B IICUXMYECKOM Pa3BUTHH JKEHIIHH.

4.5.7 KoHTpoib KadyecTBa TCHUXOJUATHOCTUKH M OOCICIOBAaHUS JIMYHOCTEH UJIEHOB CEMBH,
MTOIBEPTaOIIMX JKCHIIIUH HACHIIMIO; TUYHOCTEH KESHIIMH "TPYIIBI pucka" (CTpagaronIuX aIKOTOJIU3MOM,
HapKOMAaHMEW); JKCHIIWH, MOCTPAJAAaBIIMX OT TOPTOBJIM JIIOABMHU WJIH YCJIOBHUM, CXOJHBIX C PAaOCKUMU;
OCpEMEHHBIX KEHIIMH, KOPMSIINX MaTepell U KCHIIUH, HaXOIAIIUXCS B OTITYCKE M0 YXOy 32 PEOCHKOM;
KEHIIMH, HAXOASIIUXCS B KOH(MIUKTE C CEMbEH, OCYIIECTBISIOT ITyTEM MPOBEPKH COCTaBa U COJICPKaHUS
o0cie/IoBaHus, B KAaKOW CTEMEHHU MPOBEICHHBIM IPH OSTOM aHaJU3 TICUXUYECKOTO0 COCTOSIHHS U
WHIUBUAYAIbHBIX OCOOCHHOCTEM JHMYHOCTH J>KEHIIMH M YJICHOB HX CEMEW TO03BOJISIET MOJYyYUTh
00BEKTUBHYIO MH(}OPMAIHIO, HEOOXOUMYIO AJISi COCTABICHHUS MPOTHO3a U pa3paboTKu peKOMeHaalui
10 TIPOBEICHUIO KOPPEKITUH BO3MOXKHBIX OTKJIOHCHHH B UX IMOBEJCHUN U B3aUMOOTHOIICHUSX.

4.5.8 Ilpu KOHTpOJE KadecTBa YCIYT MO MCUXOJOTHYECKOW KOPPEKLUHU HapyLIEHUS CYNPYKECKHX
OTHOIIEHHUH; KOH(IMKTHBIX B3aWMOOTHOIIECHUII B CEeMbe; IMOBEAEHHUS JKEHIIMH "Tpymmbl pucka" H
HECOBEPUIEHHOJIETHUX "TPYNIBl PUCKA" M3 aCOLMAIBHBIX CEMEH; NUCKAXEHUI B NCUXUYECKOM Pa3BUTHH
CaMOCTOSITEJIBHO ~ IPOKMBAIOIIMX  BBINYCKHUI]  JETCKUX  JIOMOB,  LIKOJI-MHTEPHATOB W
CHELMAIM3UPOBAHHBIX YUPEKIEHUN I HECOBEPUICHHOJETHHUX, HYXKIAIOUIMXCA B COLMAIBHON
peadmnTanuy; KOH(MIMKTHBIX B3aUMOOTHOILIEHUH JKEHIIUH C CEMbEH MPOBEPSIOT COCTAB M COJIEpKAHUE
KOPPEKIIMOHHBIX MEPONPUATHIA, B KakoW CTENeHH 3STH YCIYrH O0O0eCHeuMBaIOT MPEOJOJICHUE WU
ocnalieHne OTKJIOHEHUH M MCKAKEHHH B TMOBEAECHUH, SMOIMOHAIBLHOM COCTOSIHUM U TCHXHYECKOM
Pa3BUTHH KEHIIMH U OKPYXAIOIIUX €€ YJICHOB CEMbH, BO B3aMMOOTHOILIEHUSIX MKy HUMHU (B TOM YHUCIIe
CYNPYKECKHUX), a TAKXKE pa3pelieHne KOH(PIUKTHBIX CUTYalnH.
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4.5.9 KoHTposap KayecTBa MCUXOJOTHYECKMX TPEHUHIOB OCYLIECTBIISIOT IIyTEM IIPOBEPKU COCTABA U
COJIepKaHUs TPEHUHT'OB, HACKOJIBKO (P (PEKTHBHO CIIOCOOCTBYIOT OHU CHSTHIO COCTOSHHSI TPEBOKHOCTH U
HEPBHO-TICUXWYECKON HAINPSHKEHHOCTH, BBI3BAHHOTO PA3IUMYHBIMU OOCTOSTENLCTBAMH (TIOTEPEH pOITHBIX
u OJNIM3KHUX JIONEH, pa3BOJOM, MHBAJIMIHOCTHIO JeTel WinM peOeHKa W T.1.), BBIPAaOOTKE yMEHHS U
HABBIKOB QJalTallid K CIOXHMBIIUMCS YCJIOBHSAM KM3HH M OBITa, TICUXOJOTHYECKOH TOIIEPKKE
HYKJAIOIIKUXCS B HEN.

4.5.10 KoHTpoJsib KauecTBa COLMAIbHO-TICUXOJIOIMUECKOI0 NaTpOHaKa OCYILECTBISIOT MYyTeM
IMPOBEPKHU CUCTEMATUYIHOCTU IMMPOBCACHUA Ha6HIOI[eHI/II>'I 3a XCHIIMHaAMH, HY>XIAIOOIUMUCA B IMAaTPOHAXKE,
HACKOJIBKO CBOCBPEMCHHO BLIABIIAIOT B PE3YIbTATE OTHX Ha6J'IIO)I€HI/II71 CUTyallUul TICUXHUYCCKOI'O
nuckoM$opTa, KOHQIMKTOB U IPYTHe CUTYallUH, YCYTyOIsIOIINe UX CI0KHYIO )KU3HEHHYIO CUTYalluIo, B
MIOJIHOM JIM Mepe OKa3bIBAIOT UM HEOOXOAUMYIO IICUXOJIOTMUYECKYIO IIOMOIIb U MOJEPHKKY.

4.6. KoHTpOJIb KauecTBa COLMAIIBHO-TIEJATOTHYECKUX YCIIYT

4.6.1 KoHTpoap KauecTBa YCIYI, CBSI3aHHBIX C OpraHM3alMe€d J0CYra, OCYIIECTBIIIOT IyTEeM
IIPOBEPKHU COCTaBa M COJEPKaHUS MEPONPUITUIN, KOTOPbIE OPTraHU3YIOT U MPOBOJAT (IIOCEIIEHUE TeaTPOB,
BBICTaBOK, IMpa3JHUKH, OOWJIEH, BCTpEUM C JeATeNIAMH JIUTepaTypbl M HMCKYCCTBA, KOHIIEPTHI
XYI0KECTBEHHOM CaMOesITeIbHOCTH, KIIyOHast M KpyKKoBasi paboTa, Ipyrue KyJlIbTypPHbIE MEPOIIPUSTHS),
MPOLIEHTA JKEHIIMH, OXBAYEHHBIX OJTUMHU MEPONPHUITHSIMH, B KAaKOW CTENEHHM HX TNPOBEACHUE
CIOCOOCTBYET MOBBIIIECHUIO HHTEIUIEKTYAJIbHOTO U JYXOBHOI'O YPOBHS, PACHIMPEHHIO KPYro30pa KEHIIHH,
YKPEIUIEHUIO UX 3JJ0POBbSL.

4.6.2 Ilpum KOHTpoOJIe KavyecTBa yCIyT, MPETyCMAaTPUBAIONIUX CO3JaHHE OOIIECTB, KIYOOB, TPYIII
B3aMMOTIOMOIIM KEHIIUH Ha TEPPUTOPUH, OOCITYKHBAIOIIEHCSI KOHKPETHBIM YUPEXKACHUEM, MPOBEPSIOT
HaJIM4YMe TaKUX TPYNN, B KaKOoW Mepe ydacTue B KiyOax M oOuiecTBax CIOCOOCTBYET MOJICPKKE U
OKa3aHHIO B3aMMOIIOMOIIU >KEHIMHAM, MPOKHUBAIOIIUM Ha ATOH TEPPUTOPUH, B PEUICHUH CTOSIIMX
nepesl HUMU Pa3iInyHbIX COIMAIBHBIX MPOOIIeM.

4.6.3 KoHTpoJb KauecTBa YyCIAYr IO COMMAIbHO-IIEJArOTHYEeCKOMY KOHCYJIBTHPOBAHHIO MW
MEarorMYeCKOi MOMOIIY OCYIIECTBISIOT IYyTEM IPOBEPKH COCTaBa M COJICP)KAHUSA ITOW TOMOINH, B
KaKOHW CTCTNCHH OHM OKa3aJlMCh I(PPEKTUBHBIMU M TIOMOTJIHU JKCHIIMHAM B CBOCBPEMCHHOM PEIICHHH
CIICAYIOIIMX COIHMAJIbHO-TIEJArOTUYECKUX TpoOjaeM (B 3aBHCUMOCTH OT TPYII OOCITY>KHBaEMBIX
YKEHIIWH):

- HaJIAXXUBAHUIKO HOPMAJIbHBIX BHYTpHCCMCﬁHBIX OTHOIIICHUM MCXKAY pPOAUTCIIAIMU W [OCTbMU,
CO3JaHHUIO B CCEMBC 6J'IaFOHpI/I$ITHOFO MHUKPOKJINMATa, aTMOC(bepLI B3aMMOIIOHHUMAHUS, B3aUMOYBAKCHU
()KGHH_II/IHaM, HUMCIOIITUM HeTefI'HHBaHHI[OB U JIeTeH C OI'PaHNUYCHHBIMHU BO3MOXKXHOCTSMM, 6epeMeHHLIM
JKCHIONWHAM, KOpMSIMUM MAaTepsaM U KCHIIMHAM, HaAXOAAMIUMCA B OTIIYCKEC IIO YXOLYy 3a pe6eHKOM;
JKCHIONWMHAM, HCIBbITBIBAOIIUM TPYAHOCTH, CBA3AHHBIC C JACBHAHTHBIM IIOBCIACHUCM pe6eHKa hn €ro
IIKOJIbHBIMH Hp06J'IeMaMI/I, HECOBCPIICHHOJICTHUM MaTepHM);

- TPenyNpekIeHUI0, KOPPEKIHH M TPEOJ0JCHUI0 MEeAarorn4eckruX OIIMOOK, IMeaarornuecKou
3aMyIIeHHOCTH JeTell W HECOCTOSITENbHOCTH B WX BOCIUTAHUU (PKEHIIMHAM W3 HEMOJHBIX CeMed u
OJIMHOKUM MaTepsiM C HECOBEPLICHHOJETHUMHU JE€TbMH; >KCHIIMHAM, HCHBITHIBAIOIIUM TPYIHOCTH,
CBSI3aHHBIE C JICBUAHTHBIM TMOBEIECHHUEM pPEOCHKAa M €ro IIKOJbHBIMH MpOOJIeMaMu; >KCHIIMHAM U3
acoIMAJIbHBIX CeMeil);
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- TPEeNOTBPAILCHUI0 M TPEOJIOJICHHIO CEMEHHBIX KOH(MIMKTOB, HAJKUBAHUIO HOPMAIbHBIX
BHYTPUCEMENHBIX OTHOIIEHUH (OAMHOKUM MaTepsM C HECOBEPIICHHOJETHUMU JAECTbMHU; KEHILMHAM U3
HEMOJIHBIX CEMEN U KEHILMHAM, HAXOIAUIUMCS B KOHIIUKTE C CEMbEH);

- paHHEed MpoQeCcCHOHAIBHON OpHEHTANNHU, MPO(PECCHOHATBEHOMY OOYYCHUIO U TPYAOYCTPOUCTBY
[{eTeﬁ, HUX XU3HCHHOMY CaMOOIIPCACIICHUIO ()KGHHII/IHaM N3 HCIOJHBIX CeMef/'I, OJMHOKHUM MAaTepsaAM C
HCCOBCPIICHHOJICTHUMU AC€TbMU, KXCHIIWHAM, HCIBITBIBAIOIIUM TPYAHOCTH, CBA3AHHBIC C ACBUAHTHBLIM
MOBEJIEHNEM peOeHKa);

- BI)Ipa6OTKe HAaBBIKOB ajalTaluu KCHUOIMH K CHTYyalluu, CKJ'[a)IBIBaIOHICI\/’ICﬂ B pPE3yJIbTaTe
OMPCACIICHHBIX NMCPEMCH B KW3HHU ()KGHHII/IHaM, HaxogdmuuMcess B COCTOSIHUU pPa3BO/Ja, HpGI[pEBBOI[HOI\/JI
nim HOCJ'ICp&?;BO}IHOfI CUTyalluHd, CaMOCTOATCIIbHO IIPOXHUBAIOIIHWM BBIITYCKHUIAM JAOCTCKUX IOMOB,
IOKOJ-MHTCPHATOB U CIICHUATIU3UPOBAHHBIX y‘Ipe)KI[eHI/Iﬁ AJI1 HCCOBCPIICHHOJICTHUX, HYXIAIOIUMCA B
COI_[I/IaJ'II)HOI\/'I pea6I/IJ'II/ITaIII/II/I; KCHIIMHAaM, HCIBITBIBAIOIIUM TPYAHOCTU B CYIIPYXKCCKHUX OTHOIICHHUAX;
KCHINVHAaM, HaxXOoOAIIUMCs B CUTyalllH, CBSI3aHHOM C BBIHYXKJICHHBIM IIEPEC3AOM C MECTA IMOCTOSAHHOI'O
IIPOKXHUBAHUA, B TOM YHCJIC OeKeHKaM U BBIHYXICHHBIM nepeceneHKaM);

- YCBOCHHUIO W IPUMCEHCHUIO ONTHUMAJIBHOU METOUKU CEMEIHOT0 BOCIIUTAaHUSI, HO3BOJI$[IOHI€I>'I
YUUTBIBATH 0COOEHHOCTH BO3PAaCTHOTO U MHAUBHUAYAJIIBHOT'O PAa3BUTHUA }IeTeﬁ, HUX XapaKTep ()KGHH_[I/IHaM,
NMCHOIIIUM )IeTCI\/'I-I/IHBaJ'H/I)IOB u JIeTeI\/’I C OrpaHUYCHHBIMU BO3MOKHOCTIAMMU; 6epeMeHHBIM JKCHIIIMHAM U
KOPMSIINM MaTepsiM; JKEHIIMHAM, WCIIBITHIBAIOIIAM TPYJHOCTH, CBSI3aHHBIC C JCBHAHTHBIM TOBEJICHUEM
pebeHKa 1 ero MKOJbHBIMHU MPOoOIeMaMu);

- HaJJAKWBAaHUIO CEMEHHOTro ObITa, MPEIOTBPAIICHHIO H IPEOJOJICHUIO CEMEHHBIX KOH(IUKTOB
(>KeHIIMHAM, HaXOAAIIUMCS B KOH(DIMKTE C CeMbEH, JKEHIIUHAM, MOJBEPTIIAMCS TCUXO0(OU3NIECKOMY
HACHJIMIO; HECOBEPIIECHHOJETHUM MaTepsiM; JKCHIIMHAM, HAXOJSANIMMCS B CHTYallMW, CBS3aHHOW C
BBIHY)K/JICHHBIM TIEPEE3/I0M C MECTa MOCTOSTHHOTO MPOXXMBAHHUS, B TOM YHCIIEe OSKEHKAM U BBIHYXJICHHBIM
TIePECEIICHKaM );

- 0OYYCHHIO JKCHIIHMH, UMEIONIUX JIETCH-MHBAIUIOB U JIETEH C OrpaHUYCHHBIMU BO3MOXKHOCTSIMH,
OCHOBaM WX peaOWIUTAIlMK B JOMAITHUX YCIOBUSAX, HAJAKUBAHUIO Ipoliecca oOpa3oBaHus jaeTel (Ipu
HEOOXOJMMOCTH, BHEIIKOJIBHOTO), OKa3aHWUIO TMEAArorudecKoil IMOMOIIM >KCHIIMHAM B BOCIHUTAHHH,
oOyueHuu U npodeccuoHaIbHON MOITOTOBKE AETEH;

- YCTAHOBJICHUIO IPHUYUH KOH(1)J'II/IKT8_ KCHIIIMH, HaXOJAIIUXCA B KOHCI)JII/IKTG C CCMBGIZ, C
OCTAJIbHBIMU YJIICHAMHX CEMbU MW Cro paspClICHHIO, HAJIAXXHWBAHWIKO HOPMAJIbHBIX BHYTpHCGMeﬁHLIX
OTHOIIICHUM KEHIIUH C OCTaJIbHBIMU YJI€HAMU CEMbH.

4.6.4 HpI/I KOHTPOJIC KaueCTBA YCJIYT, CBA3AHHLIX C COJICHCTBHEM CaMOCTOSTEILHO MMPOXKUBAOIIUM
BBIITYCKHUIAM JE€TCKUX JOMOB, CICHUAIN3NPOBAHHBIX y‘Ipe)KI[eHI/Iﬁ AJI1 HECOBCPIICHHOJICTHHX,
HYXIaronumMces B COIIMATBLHOM pea6I/IHI/ITaI_II/II/I, U MIKOJI-MHTCPHATOB B BOCCTAHOBJICHMHU HAPYIICHHBIX
CBSA3€H CO IIKOJION U CTatyCa B KOJUICKTUBC CBCPCTHUKOB, IO MECTY y‘Ie6H nin pa6OTBI, IMMPOBEPAIOT
COCTaB M COJCp:KaHNEC IMOMOIIH, B KaKOW CTENeHU H3THU yCIyru MmnomoraroT ACTIAM HU3MCEHUTHL CBOC
OTHOIICHHUEC K yqe6e, BCPHYTBHCA B IMIKOJNY HIIM APYrue yqe6HHe 3aBCIACHUA, BOCCTAHOBUTH CTATYC
PaBHOIIPABHOI'O YJICHA KOJUICKTHBA CBCPCTHUKOB, KJIaCCa, IIKOJIbI.

4.6.5 KOHTpOHB KadycCTBa 06y‘ICHI/I$I OCHOBaM JOMOBOJCTBA IIPOXUBAKOINUX CaAMOCTOATCIIBHO
BBIITYCKHUIl ACTCKUX JOMOB, CIHCHHAIU3UPOBAHHBIX y‘{pe)K,[[CHI/Iﬁ A1 HCCOBCPHICHHOJICTHUX,
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HYX/JAIOUINXCS B COIMAJIBHON peadMIMTalliM, W IIKOJI-MHTEPHATOB OCYHIECTBIISIOT IyTEM IMPOBEPKH
COCTaBa U COJAEpKaHUA OOYYEHHs, KaK UMHU YCBOEHBI U IIPUMEHEHbI Ha MPAKTUKE TAKUE AJIEMEHTapHbIE
COCTaBJISIOLIME JOMOBOJICTBA, KaK IPUOOpPETEHHE MPOAYKTOB M NPUTOTOBICHHE MHIIU, YXOJ 32
KBapTUPOH (KOMHATOM), MEJIKMI PEMOHT OJI€K/Ibl, pAallMOHATIBHOE PACX0/10BaHNE UMEIOLIUXCS B HATMYUU
JICHEKHBIX CPENCTB U T.JI.

4.6.6 llpu KOHTpoJie KadyecTBa COLMAIBHO-IIEJArOrMYECKOr0 IMaTpOHaXa >KEHIIUH MPOBEPSIOT
CHUCTEMAaTUYHOCTh IMPOBEJIEHUS HAOIIOACHUN, UX COAEpKaHHE U B KAKOM CTENEHH OHM CIIOCOOCTBYIOT
o0ecIIeYeHuIo MMPaBHUJIBHOT'O BOCIIMTAHWA CaMUX JKCHIIWH U UX JIGTCI\/II.

4.7. KoHTpOJIb KauecTBa COLUAILHO-TPYIOBBIX YCIyT

4.7.1 KonTpons KadecTBa YCIyr IO OCYIIECTBICHHIO MEpP COIHAIBHOM  TOJJIEPIKKH,
MIPEAYCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickor ®Penepanuu, MNOPOBOIAT IIyTeM IMPOBEPKH
CBOEBPEMEHHOCTH OKa3bIBa€MOI'O COJEHCTBHS, €r0 COEpPKaHUs, KaKoBa €ro 3(pPEeKTUBHOCTh B pEIICHUN
KOHKPETHBIX Mpo0JIeM, CTOSIINX Mepe/l KEHIINHAMU, YIOBIETBOPSIET JIM OHO UX 3aKOHHBIE 3aIIPOCHIL.

4.7.2 KOHTpOJp KayecTBa YCIYT, CBS3aHHBIX C KOHCYJIbTUPOBAaHMEM M COJEHCTBHEM B BOIIPOCAX
camoo0ecrieueHus, pa3BUTUSI CEMEHHOTO NpPeaNpUHUMATENbCTBA, HAJIOMHBIX NPOMBICIOB M B JPYTUX
BOIIPOCAX 3TOT0 XapakTepa, OCYIIECTBILIIOT ITYTEM IPOBEPKH COCTaBa M COACPINKAHUSA KOHCYJIbTAalUH,
HACKOJIbKO KBJIM(UIMPOBAHHO U JOXOAYMBO PA3BACHSIOT JKEHIIMHAM MX IpaBa M BO3MOXHOCTH B
MOJIOKUTEIBHOM PEIIEHUH MPOOIEMbl YIY4LIEHUs] MAaTEPUAILHOIO TOJIOKEHUS, KAaKOBbl MPAKTUYECKUE
PE3yJIBTaThl 3TOTO KOHCYJIbTUPOBAHMS.

4.7.3 KoHTpoJib KadyecTBa YCIAyr MO COACHCTBUIO: >KCHIIMHAM, >KEJAIOIIUM HANTH BPEMEHHYIO
paboTy, paboTy Ha IOMY WJIM B IPYTUX OMPEIECIIEHHBIX YCIOBUSX; MOCTPAJABIINM OT TOPTOBJIH JIOABMHU
WIH YCIOBUHM, CXOIHBIX C PaOCKUMH; OCBOOOKICHHBIM M3 MECT JIMIIEHUS CBOOOJBI; O€KEHKaM Hu
BBIHYXJICHHBIM TII€pECelIEHKaM; CaMOCTOSITEIbHO MPOXKUBAIOIIUM BBIMTYCKHHUIIAM JETCKUX JOMOB,
LIKOJI-MHTEPHATOB U CIEUUATU3UPOBAHHBIX YUPEXKACHUN ISl HECOBEPUICHHOJETHUX, HYXAAIOMIMMCS B
COLIMANBHONM peadmnurTanuy, B BbpIOOpe mpodeccuH, MOMCKE M YCTPOWCTBE Ha paboTy, MOJIy4eHUU
KBaIM(UKAIMK, BPEMEHHONW WM MOCTOSAHHOM pabOThl, COOTBETCTBYIOIIEH KX BO3MOXKHOCTSM,
MOBBIIICHUN KBATH(PHUKAIUU, a TaKke MPo(ecCHOHANBHON OPHEHTALMU U MOJTYYEHUU CHEIHAbHOCTH,
OCYILIECTBISIOT IyT€M MPOBEPKH IMEPEYHS U COJEPKAHUS MPOBEICHHBIX MEPONPUSTUH, HACKOJIHKO
CBOEBPEMEHHO U KBAIM(UIHUPOBAHHO OHHM OBUIM OCYIIECTBICHBI, B KAaKOH CTEMNEHH 3TO MOMOIIIO
MOJIOKUTETTFPHOMY ~ PEIIEHUI0 KOHKPETHBIX MpoOJeM JKEHIIUH, YIOBJIETBOPHIO UX 3alMpochl H
MOTPEOHOCTH.

4.7.4 KOHTpOJIb KadueCTBa YCIYI' IO OKAa3aHUIO COLNUAIIBHO-TPYAOBBIX YCIYI' U TIOAACPIKKE Ha
HaYyaJIbHOM 3Tall€ CaMOCTOSATEIbHOM KU3HU OO0 JOCTHKECHHUS COBCPHICHHOJICTHA BBIITYCKHHULIAM ACTCKUX
AOMOB, CIICHHUAIIM3UPOBAHHBIX yqpexcz[eHI/Iﬁ Uil HECOBCPIHICHHOJICTHUX, HYXIAIONMIUMCA B COILIMAJIbHOM
pea6I/IJ'II/ITaI_[I/II/I, N MIKOJI-UHTCPHATOB, ITPOKUBAOIIUM CAMOCTOATCIIBHO, OCYIICCTBIIAKOT ITYTEM ITPOBCPKHU
COCTaBa U COACPIKAHHUA IOMOIIH, €€ TIOJIHOTHI, B KakoM CTEIeHH OHa MOMOrJja B PCHICHUHN KU3HCHHO
Ba’XHBIX JJIs1 HUX HpO6J’ICM.

4.8. KoHTpOJIb KauecTBa COLMAILHO-IIPABOBBIX YCIYT

4.8.1 Ilpu KOHTpoOJIE KadecTBa YCJIYr MO OKa3aHWIO MOMOIIM B TMOJTOTOBKE M IOjade kajold Ha
necTBUS WM Oe3JelicTBUE COLMAIBHBIX CIYXKO HIM PaOOTHUKOB ATHUX CIY)KO, HapylIalolue WIn
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YIIEMJISIOIINE 3aKOHHBIE TPaBa *KEHIMH, POBEPAIOT MepeueHb U COJEpKaHHUE Kalo0, B KaKOW CTENeHH
CIOCOOCTBYET 3Ta MOMOIIb IOPUANYECKH T'PAMOTHOMY H3JIOKEHHIO CYTH Kalo0 M CBOCBPEMEHHOW HX
OTIIpAaBKE ajpecary.

4.8.2 Tlpu KOHTpOJIE KayecTBa YCIYr, KacAlOUIUXCS KOHCYJIBTHUPOBAHHS >KEHIIMH MO BOIIPOCaM,
CBSI3aHHBIM C WX MPaBOM Ha COLHUAIBHOE OOCTY)KMBAHHWE W 3alIUTy CBOMX MHTEPECOB, a TaKXKe
COJICHCTBUS B OCYLIECTBICHMM MEp COLMAIBHON MOJJIEPKKH JKEHIIMH, IPEeIyCMOTPEHHBIX
3aKOHOAATeNbCTBOM Poccuiickont ®enepanyu, NpOBEPSIOT MEPEYEHb U COJAEpKaHUE KOHCYJIbTALUM, B
KakoM o0beMe JIOBe/IeHa J0 HYXJAIOUIUXCS B ATUX YCIyrax KEeHIIUH HeoOXoaumas UM HHpOopMalus o
MOJIOKEHHBIX MM TI0 3aKOHY IpaBax M Mepax COLMAJIbHON MOAJIEPKKM M B Kakoll CTENeHH HX
MpaKTHYECcKas peajin3alusl yA0BIETBOPSET 3alpocam >KEHIIUH.

4.8.3 Ilpu KOHTpoJie KayecTBa YCIAYr, CBA3AHHBIX C KOHCYJATHPOBAHWUEM SKCHIIHH TIO
COIMAJTLHO-TIPABOBBIM ~ BOMpocaM  (TPakJIaHCKOTO, CEeMeHHO-OpavyHOTO, IKWJIMITHOTO, TPYIOBOTO,
MIEHCUOHHOTO, YrOJIOBHOTO 3aKOHOJATEbCTBA, MPaB JKCHIIHWH, JIETCH, WHBAIHIOB W T.J.), MMPOBEPSIOT
COCTaB ¥ CO/Iep’KaHUe KOHCYIIBTAIN, B MOJHOW JIM MEpe MOJYJatoT OHU HE00X0 UMY HH(popMaIuio 00
WHTEPECYIOIINX X 3aKOHAX U JPYTUX MPABOBBIX aKTaX, a TAK)KE MPAKTHIECCKYIO MTOMOITH B MTOJATOTOBKE U
HaMpaBJICHUH COOTBETCTBYIOIIMM ajpecaraM JJOKYMEHTOB (3asBJCHHH, CHOpPaBOK, JKaimod W Jp.),
HEOOXOIUMBIX JIJISl CIIPABEUTMBOTO W OTIEPATUBHOTO PEIICHUS 3aTPOHYTHIX B HUX BOIIPOCOB.

4.8.4 KoHTposib KauecTBa YCIYr 1O OKa3aHWIO JKCHIMHAM IPABOBOM IMOMOIIH B O(opMIICHUH
Pa3IMYHBIX IOPUANYECKHUX JOKYMEHTOB (Ha OCYIIECTBJICHHME MPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit deneparun Mep CONMATBbHON MOICPIKKH, BBIILIATY MOCOOMI M aJMMEHTOB, Ha pEIICHUE
JIPYTrUX MPakTHYECKUX 3a/ad MO >KM3HEHHOMY M TPYAOBOMY YCTPOWCTBY JKEHIIMH TaKUX TPYIII, Kak
BBIITYCKHUIIBI ~JIETCKUX JOMOB, IIKOJ-MHTEPHATOB U CIEUUAIU3UPOBAHHBIX YUPESKICHUN IS
HECOBEPUICHHOJETHUX, HYXIAIOIIKUECS B COIMAIBLHON peadMInTaly, MPOKUBAIOIINE CAMOCTOSATENbHO;
KEHIIHMHBI, OCBOOOXK/IEHHBIE W3 MECT JMIIEHUS CBOOOMBI; KEHUIMHBI, MOCTPaJaBUIME OT TOProBIU
JIOJbMU WM YCIOBUHM, CXOJHBIX C PAOCKHMMU; >KEHIIMHBI, HAXOMAALIUECS B CUTYallMd, CBS3aHHOM C
BBIHYX/ICHHBIM TI€PEe3/IOM C MECTa IMOCTOSHHOTO MPOYKUBAHUS, B TOM UYUCIE OCKEHKH U BBIHYKJCHHbBIC
nepeceseHKu 0e3 JOKYMEHTOB, yJOCTOBEPSIONINX JIMYHOCTb, M T.[.) OCYHIECTBIIAIOT IYTEM IPOBEPKU
COCTaBa U COJEpXKaHHs MOMOIIM, B KaKOW CTENEHU ATa MOMOUIL OOecreymnia IpaBUIbHOE MOHUMAaHUe
KEHIIMHAMU CYTH MHTEPECYIOIIUX UX MpoodiieM, CIOCOOCTBOBAJA IOPUIANUECKH IPAMOTHOM pa3paboTke U
HAMPAaBJICHUIO B COOTBETCTBYIOIINE MHCTAHIIMA HEOOXOIMMBIX JOKYMEHTOB, 00ecreunsa KOHTPOIIb 3a X
MIPOXOXKJICHUEM, TTIOMOTJIa CBOEBPEMEHHOMY U OOBEKTUBHOMY PELICHHUIO U3JI0’KEHHBIX B HUX BOIPOCOB.

4.8.5 HpI/I KOHTPOJIC KaueCcTBa YCIYyr IIO CO,HGI;'ICTBHIO B IIPHUBJICYCHHHN K OTBCTCTBCHHOCTH JIMII,
AOITYCKAKOIIUX HACUIIUEC MO OTHOIICHHUIO K JKCHIIUHE, ITPOBEPAOT CBOCBPEMCHHOCTD U IIOJIHOTY OKa3aHUA
IIOMOIIIY MMOoCTpaaaBIINM OT HACUJIUA B O(I)OpMJ'IeHI/II/I " OpeACTAaBJICHUU B CYl H606X0,Z[I/IMLIX JOKYMCHTOB,
Y4aCTBYIOT JIM FOPUCTHIL y‘Ipe)K,I[eHI/Iﬁ COMaJIbHOIO O6CJ'Iy>KI/IBaHI/IH HaCCJICHUS B Cy,[[e6H]':>IX mnponeccax nu
KaKOBa CTCTICHb UX BJIMSAHUA HA IPUHATHC 0OBEKTUBHOTO U CIIpaBCAJINBOI'O PCUICHUS Cyaa.

4.8.6 KOHTpOHb Ka4ueCTBa COHOHUAJIBHO-TIIPABOBOTO IIATpOHAXa KCHIIMH OCYHICCTBIIAIOT IIYTEM
MPOBEPKHU CUCTEMATUYHOCTU IMPOBCIACHUA Ha6J'IIO,Z[eHI/II71 3a HUMHU JIs1 CBOCBPCMCHHOT'O BBISIBJICHHA U
NpeaAYNPECIKACHUS BO3MOKHOM Yrpo3bl HaCHJIMA WA JOPYIrUX MNOPOTUBOIIPABHBIX JEeUCTBUIT B HX
OTHOIICHUU U CBOCBPCMCHHO JIX OKA3bIBAKOT UM HCO6XO,Z[I/IMyIO B JIaHHBIIA MOMEHT COLIMAJIbHO -[IpaBOBYIO
IIOMOIIb.

4.9, KOHTpOJ'IB Ka4ueCTBa YCJIYT B LCJIAX MMOBBIIICHUA KOMMYHUKATUBHOI'O MMOTCHIINATIA nonyaneneﬁ
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CONUAJIBHBIX YCIIYT', UMCIOIIHUX OI'PAHUYCHUA KUZHCACATCIbEHOCTU

KoHTpons kauecTBa yciayr, NpeaycMaTpUBAIOIIMX COJCHCTBHE B AaKTHBH3ALUU COOCTBEHHBIX
BO3MOYHOCTEH KEHIIUH [0 MPEO0/I0JIEHNIO BO3HUKILEH SKCTPEMAIbHOM CUTYalluH, OCYLIECTBIISIIOT IIyTEM
IIPOBEPKH, B Kakoi (hopMe OKa3aHO coAelcTBUE (KOHCYIbTALUU, Oece/1bl, PaKTHUecKas MOMOILb U T.11.),
BCEM JIM HY)KJAIOLIUMCS B HEM OHO IPEIOCTABIIEHO, KAaKOBBI NMPAKTUUYECKHE PE3yJbTaThl COACUCTBUSA,
YIOBJIETBOPEHBI JIM KEHIIIMHBI 3TUMU YCIyraMH.

4.10. KoHTpos1b KauecTBa CPOUHBIX COLUANIBHBIX YCIYT

4.10.1 KoHTpoJib KauecTBa yCIyT, CBA3aHHBIX C COJACHCTBHEM B OKa3aHWU MATEPHAIBHOW MOMOIIIH,
OCYIIECTBJISIIOT TTyTeM MTPOBEPKH COCTaBa U COJEPKAHMS STOM MOMOIIU, HACKOJIBKO CIIOCOOCTBOBAJIO OHO
MOJTHOMY U CBOEBPEMEHHOMY OOECHEUYEHUIO HYXIAIOUIUXCS KEHIUH IOJIOKEHHBIMU UM JICHEKHBIMU
CpelIcTBaMH, TPOIYKTaMU TMUTaHUS, MPOMBIIIJIEHHBIMU TOBapaMH M JPYTUMU TpPEIMETaMU TEepPBOMH
HEO0OXO0IMMOCTH.

4.10.2 TIpu KOHTpOJIE KayecTBa yCIyr, MPEyCMATPUBAIOIINX MMPUBJICUCHUE CPEICTB I OKA3aHUS
MOMOIIA MaTEPsIM C HECOBEPIICHHOJETHUMU JIETbMHU, HECOBEPIICHHOJIETHUM MaTepsIM M JKEHIIUHAM W3
HETIOJHBIX CEeMEH TMyTeM OpraHu3ali pa3IMYHBIX OJAarOTBOPUTEIBHBIX AyKIIMOHOB, JIOTEPEH,
BBICTABOK-TIPOJIaK OBIBIIUX B YIOTPEOJICHUH BEIICH U APYTrUX MEPOTPHUSATHH, MPOBEPSIOT MPAKTUUECKHE
pe3yNnbTaThl 3TUX MEpPONpPUATHN, B KAaKOW CTENEHW MOJIydeHHbIE CPEICTBa U MPUOOPETEHHbIE BEIIU
MO3BOJIMIIH YIOBJIETBOPUTH NOTPEOHOCTH HY>KIAIOUIUXCS AKEHIIIHH.

4.10.3 KoHTpoJib KadyecTBa YCIYr MO OKA3aHHIO COJECUCTBHUS B MOJYYEHUU BPEMEHHOTO >KHIJIOTO
MOMEILIEHUS, IOPUIAMYECKON MMOMOUIM B IENAX 3allUThl MpPaB W 3aKOHHBIX HHTEPECOB >KECHIIUH,
OKCTPEHHOW IICHXOJIOTMYECKOM TIOMOIIM C TIPUBJICYCHHEM K JTOW paboTe TICHXOJOTOB U
CBALICHHOCTY)KUTENECH, OCYIIECTBIAIOT IYyTeM IMPOBEPKH, HACKOJIBKO TIIOJHO M CBOEBPEMEHHO
oOecrieunBarOT JKEHIIMH BCEM NpeJHa3HAYCHHBIM UM JOBOJBCTBHEM U IpeaMETaMH IepBOM
HEO0OXO0IMMOCTH U HACKOJIBKO TIOJTHO UM ObUIM OKa3aHbl COACMCTBHE U TIOMOIIIb.

bubnuorpadus

[1] Denepanbubiii 3akoH oT 28 mekabps 2013 r. N 442-03 "OG6 0CHOBax COIHAIBHOTO
obcnyxuBaHus rpaxaan B Poccuiickoit denepanun"
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